
    
 

   
    
 
 

               
  

  
 

  
 

 

 
 

 
  

  
 

 
 

 
 

 
 

 
  

 
   

  
 

 
 

 
  

 
 

 
   

   
 

 
 
    

 

 

 

State of California 
Edmund G. Brown Jr., Governor 

Agenda Item 9 
October 14, 2016 

Review, Discussion and Possible Action on the 
Draft Sunset Review Report 

Purpose of the item 

This agenda item has been included to provide the Board with an opportunity to review the draft 
Sunset Review Report. 

Action(s) requested 

The Board will be asked to review and discuss the draft Sunset Review Report and provided 
edits as necessary. 

Background 

The Sunset Review process allows the Legislature to review the laws and regulations pertaining 
to a board and evaluate its programs and policies, to determine whether the board operates and 
enforces its regulatory responsibilities and is carrying out its statutory duties to protect California 
consumers. 

Recommendation(s) 

Staff recommends the Board review the draft report for accuracy and consistency with the 
Board policies and objectives. 

Next Step 

Staff will incorporate the Board’s recommended revisions and submit the final report to the 
legislature on or before December 1, 2016. 

Attachment(s) 

• Draft 2016 Sunset Review Report 
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State of California 
Edmund G. Brown Jr., Governor 

Agenda Item 10 
October 14, 2016 

BCE Licensing, Continuing Education and Public Relations Committee Update 

Purpose of the item 

The Licensing, Continuing Education and Public Relations Committee Chair will provide 
the Board with an update from the August 30, 2016 meeting. 

Action(s) requested 

The Board may take action on any item on the Licensing, Continuing Education and 
Public Relations Committee meeting agenda. The Board will review and vote on the 
proposed Licensee Guide for publication. 

Background 

Agenda items discussed at the August 30, 2016 Licensing, Continuing Education and 
Public Relations Committee meetings: 

• Review and Discussion on Possible Revisions to Sections 361-366 of Title 16 of the 
California Code of Regulations(CCR)Regarding Continuing Education 

• Discussion and Possible Action on Creating a Consumer Publication Related to 
Chiropractic Training and Education Requirements 

Recommendation(s) 
N/A 

Next Step(s) 

The Licensing, Continuing Education and Public Relations Committee will continue to 
review and discuss possible revisions to Sections 361-366 of the Title 16 of the 
California Code of Regulations (CCR) regarding continuing education. BCE staff has 
been gathering information on education requirements and chiropractic training for a 
new consumer publication. The committee will continue to review and discuss ideas. 

Attachment(s) 

• Summer/Fall 2016 Newsletter 



 
                                                                                                                                      

                                                                                                                                                                              

  
 

  
 

 
  

    
 

 
    

 
 

 
                                                   

 
 

 
                  

                             
                                
                                                         

         
 

 
   

 
   

  
 

    
 

 
 

  
 

 
  

     
    

     
  

 
  

 
  

 
 
 

                               
                              
                   
         
                                 

    

State of California 
Edmund G. Brown Jr., Governor 

NOTICE OF TELECONFERENCE 
LICENSING, CONTINUING EDUCATION & PUBLIC RELATIONS 

COMMITTEE MEETING 
August 30, 2016 

12:30 p.m. 
One or more Committee Members will participate in this meeting at the teleconference sites 
listed below.  Each teleconference location is accessible to the public and the public will be 
given an opportunity to address the Licensing, Continuing Education and Public Relations 
Committee at each teleconference location. The public teleconference sites for this meeting 
are as follows: 

Teleconference Meeting Locations:
901 P Street, Suite 142A 
Sacramento, CA 95814 

(Board Staff) 

Corey Lichtman, DC Heather Dehn, DC Dionne McClain, DC 
538 Stevens Ave. 4616 El CaminoAve, Ste B 6360 Wilshire Blvd., Ste 410 
Solana Beach, CA  92075 Sacramento, CA 95821 Los Angeles, CA 90048 
(858) 481-1889 (916) 488-0202 (323) 653-1014 

AGENDA 

1. Call to Order & Establishment of a Quorum 

2. Approval of Minutes 
July 11, 2016 

3. Review and Discussion on Possible Revisions to Sections 360-366 of Title 16 of the 
California Code of Regulations Regarding Continuing Education; Possible Recommendation 
to Full Board 

4. Review and Discussion on Creating a Consumer Publication Related to Chiropractic Training 
and Education Requirements 

5. Public Comment 
Note: The Committee may not discuss or take action on any matter raised during this public comment section 
that is not included on this agenda, except to decide whether to place the matter on the agenda of a future 
meeting. [Government Code Sections 11125, 11125.7(a).] Public comment is encouraged; however, if time 
constraints mandate, comments may be limited at the discretion of the Chair. 

6. Future Agenda Items 

7. Adjournment 

T (916) 263-5355        Board of Chiropractic Examiners 
F (916) 327-0039         901 P Street, Suite 142A 

TT/TDD (800) 735-2929         Sacramento, California 95814        
Consumer Complaint Hotline        www.chiro.ca.gov 

(866) 543-1311 

www.chiro.ca.gov


    
       

   
 

 

 
 
 
 
 
 
 
 
 
 

 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
                                    

  
 

 
 

 
        

              
               

              
     

 
   

 
       

     
 

BCE Licensing, Continuing Education 
and Public Relations Committee Meeting Agenda 
August 30, 2016 
Page 2 

LICENSING, CONTINUING EDUCATION 
& PUBLIC RELATIONS COMMITTEE 

Heather Dehn, D.C., Chair 
Dionne McClain., D.C. 
Corey Lichtman, D.C. 

Meetings of the Board of Chiropractic Examiners’ Committee are open to the public except when specifically noticed otherwise in accordance with 
the Open Meeting Act. Public comments will be taken on agenda items at the time the specific item is raised. The Board’s Committee may take 
action on any item listed on the agenda, unless listed as informational only. All times are approximate and subject to change. Agenda items may 
be taken out of order to accommodate speakers and to maintain a quorum. The meeting may be cancelled without notice. For verification of the 
meeting, call (916) 263-5355 or access the Board’s Web Site at www.chiro.ca.gov. 

The meeting facilities are accessible to individuals with physical disabilities. A person who needs a disability-related accommodation or 
modification in order  to participate in the meeting may make a request by contacting Marlene Valencia at (916) 263-5355 ext. 5363 or e-mail 
marlene.valencia@chiro.ca.gov or send a written request to the Board of Chiropractic Examiners, 901 P Street, Suite 142A, Sacramento, CA 
95814. Providing your request at least five (5) business days before the meeting will help to ensure availability of the requested accommodation. 

http://www.chiro.ca.gov/
mailto:marlene.valencia@chiro.ca.gov




 
                                                                                                                                      

                                                                                                                                                                              

 
 

  
 

    
 

  
 

  
 

 
 

 
   

 
       

 
 

 
 

 
 

 

 
  

  
 

 
  

 
 

 
 

 
 

   
 

  
   
 

       
 

   
 

   
    

    
    

  
 

  
        

    
   

  
 

  
 
 
 
 
 

                                         
                                         
                                   
              
                             

State of California 
Edmund G. Brown Jr., Governor 

NOTICE OF PUBLIC MEETING 

TELECONFERENCE - GOVERNMENT AFFAIRS & STRATEGIC PLANNING COMMITTEE 

September 22, 2016, 10:00 a.m. 

One or more Committee Members will participate in this meeting at the teleconference sites listed below. Each 
teleconference location is accessible to the public and the public will be given an opportunity to address the 
Government Affairs and Strategic Planning Committee at each teleconference location.  The public teleconference 
sites for this meeting are as follows: 

Teleconference Meeting Locations: 
901 P Street, Suite 142A 
Sacramento, CA 95814 

(916) 263-5355   
(Board Staff) 

Julie Elginer, DrPH 
Agoura Hills Library 

29901 Ladyface Circle 
Agoura Hills, CA 91301 

(818) 889-2278 

John Roza, D.C. 
800 Douglas Blvd 

Roseville, CA 95678 
(916) 786-2267 

Frank Ruffino 
Department of Veterans Affairs 

700 E. Naples Court 
Chula Vista, CA 91911 

(619) 205-1415 

AGENDA 

1. Call to Order 

2. Approval of Minutes 
a. July 14, 2016 

3. Review, Discussion and Possible Action on the Draft 2017-2020 Strategic Plan 

4. Discussion of Dates for Future Committee Meetings 

5. Public Comment For Items Not On The Agenda 
Note: The Committee may not discuss or take action on any matter raised during this public comment section 
that is not included on this agenda, except to decide whether to place the matter on the agenda of a future 
meeting. [Government Code Sections 11125, 11125.7(a).]  Public comment is encouraged; however, if time 
constraints mandate, comments may be limited at the discretion of the Chair. 

6. Future Agenda Items 
Note: The Committee may not discuss or take action on any matter raised during this public comment section 
that is not included on this agenda, except to decide whether to place the matter on the agenda of a future 
meeting. [Government Code Sections 11125]  Public comment is encouraged; however, if time constraints 
mandate, comments may be limited at the discretion of the Chair. 

7. Adjournment 

T (916) 263-5355 Board of Chiropractic Examiners 
F (916) 327-0039  901 P Street, Suite 142A 

TT/TDD (800) 735-2929 Sacramento, California 95814 
Consumer Complaint Hotline www.chiro.ca.gov 

(866) 543-1311 

www.chiro.ca.gov


 
  

 

 
 
 
 

 
 

 
  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

        
  

 

 
         

      
           

   

 

  
       

       
   

 

BCE Government Affairs & Strategic Planning Committee Meeting Agenda 
September 22, 2016 
Page 2 

GOVERNMENT AFFAIRS COMMITTEE 
Julie Elginer, DrPH, Chair 

John Roza, D.C. 
Frank Ruffino, Public Member 

The Board of Chiropractic Examiners’ paramount responsibility is to protect the health, welfare, and safety of the public through licensure, 
education, and enforcement in chiropractic care. 

Committee Meetings of the Board of Chiropractic Examiners are open to the public except when specifically noticed otherwise in accordance with the Open 
Meeting Act. Public comments will be taken on agenda items at the time the specific item is raised. The Committee may take action on any item listed on the 
agenda, unless listed as informational only. All times are approximate and subject to change. Agenda items may be taken out of order to accommodate 
speakers and to maintain a quorum. The meeting may be cancelled without notice. For verification of the meeting, call (916) 263-5355 or access the Board’s 
Web Site at www.chiro.ca.gov. 

The meeting facilities are accessible to individuals with physical disabilities. A person who needs a disability-related accommodation or modification in order 
to participate in the meeting may make a request by contacting Valerie James at (916) 263-5355 ext. 5362 or e-mail valerie.james@dca.ca.gov or send a 
written request to the Board of Chiropractic Examiners, 901 P Street, Ste. 142A  Sacramento, CA 95814. Providing your request at least five (5) business 
days before the meeting will help to ensure availability of the requested accommodation. 

mailto:valerie.james@dca.ca.gov
www.chiro.ca.gov


    
 

   
    
 
 

               
  

  
 

  
 

 

 
 

 
  

  
 

 
 

   
 

 
 

 
  

     
  

    
 

   
 

   
 

  
 

 
 

 
    

  
 

 
 

     
 

 
 

 
 
   

 

 

 

State of California 
Edmund G. Brown Jr., Governor 

Agenda Item 12 
October 14, 2016 

Review, Discussion and Possible Action on the 
Draft 2017-2020 Strategic Plan 

Purpose of the item 

This agenda item has been included to provide the Board with an opportunity to review the draft 
Strategic Plan. 

Action(s) requested 

The Board will be asked to review and discuss the draft Strategic Plan and provided edits as 
necessary. 

Background 

At the June 9, 2016 Government Affairs Committee meeting, members reviewed the 2014-2017 
Strategic Plan. It was determined that most of the previous strategic plan goals had been 
completed. Additionally, items not completed were consolidated into other goal areas and 
carried over for discussion at the Strategic Planning session conducted on July 28, 2016. 

During the July 28, 2016 Strategic Planning Session facilitated by DCA SOLID, the Board along 
with stakeholders discussed various topics and issues related to the licensing, enforcement, 
education of the chiropractic profession. 

September 22, 2016, the Government Affairs and Strategic Planning Committee reviewed the 
draft plan and provided multiple non-substantive edits. 

Recommendation(s) 

Staff recommends the Board direct staff to make discussed changes to the 2017-2020 Strategic 
Plan. 

Next Step 

The Strategic Plan will available for review at the October 14, 2016 Board Meeting. Following 
the Board Meeting, SOLID will conduct a Strategic Plan, Action Planning Session with BCE 
management. 

Attachment(s) 

• 2017-2020 Draft Strategic Plan  
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Message from the Board Chair 

The Board of Chiropractic Examiners is pleased to present its 2017-2020 Strategic 
Plan. The strategic planning process has been a collaborative effort between BCE 
members, staff, and the public. 

This plan reflects the Board’s continued commitment to work closely with 
stakeholders (chiropractic professionals, professional associations, California 
chiropractic colleges, and others who expressed interest in the strategic direction 
of the Board) to meet its mission to protect the health, welfare, and safety of the 
public through licensure, education, and enforcement in chiropractic care. 

We are proud to have accomplished most of the goals from the 2014-2017 
Strategic Plan and with this new blueprint we will continue to move forward as an 
effective and efficient organization. In this document, we have identified key 
issues, goal areas for which the Board will be accountable, and actions we will 
take to get there. 

As the Board embarks upon this exciting time in the profession’s history, we 
continue to invite all stakeholders to work with us over the next three years to 
achieve the goals outlined in the strategic plan. 

The Board remains committed to providing the highest level of service as we 
undertake these endeavors. 

Sergio Azzolino, D.C 

Chair, Board of Chiropractic Examiners 
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About the Board 

The Board of Chiropractic Examiners (BCE) regulates the chiropractic profession in 
California. We protect Californians from licensed and unlicensed individuals who 
engage in the fraudulent, negligent, or incompetent practice of chiropractic. The BCE 
oversees approximately 14,000 licensees and 19 chiropractic schools and colleges 
located throughout the United States and Canada. 

The BCE was created on December 21, 1922, as the result of an initiative measure 
approved by the people on November 7, 1922. Governed by a seven member board 
appointed by the Governor, the board is comprised of five licensed doctors of 
chiropractic and two members who represent the public. Board members serve four 
year terms. The board employs an executive officer to lead a professional staff 
responsible for licensing, continuing education, enforcement, administrative, and 
other regulatory responsibilities. The executive officer serves at the pleasure of the 
board. 

The BCE's annual budget is funded exclusively by the profession through licensing and 
other regulatory fees. The BCE does not receive any general fund monies. The BCE 
allocates approximately 70% of its total operating budget to enforcement related 
activities. 
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Mission 

To protect the health, welfare, and safety of the 
public through licensure, education, and enforcement 

in chiropractic care. 

Vision 

Excellence in chiropractic care for all Californians. 

Values 

Consumer Protection    Service   Innovation Quality 

Transparency   Efficiency    Integrity 
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Strategic Goals 

1 

2 

3 

4 

5 

Ensure the continuous competency of all Doctors of Chiropractic 
by promoting licensing standards, professional conduct and 
requirements for continuing education. 

Enforce laws and regulations to ensure consumer protection. 

Communicate with consumers, licensees, governmental entities 
and stakeholders about the current and evolving practice of 
chiropractic and the regulation of the profession. 

Ensure that statutes and regulations strengthen and support the 
Board’s mandate and mission. 

Effective utilization of resources to meet goals and objectives. 
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1 
Licensing and Professional Qualification    

Ensure the continuous competency of all Doctors of Chiropractic by 
promoting licensing standards, professional conduct and requirements for continuing education. 

1.1 Pursue revising entrance requirements at chiropractic colleges to enhance the 
quality and caliber of graduates. 

1.2 Establish approval standards for continuing education providers to enhance 
the quality of education being provided. 

1.3 Develop and implement an auditing process for continuing education courses 
to confirm compliance with requirements and conduct quality control of the 
courses. 

1.4 Research and implement possible technological solution(s) that address 
stakeholders’ current inability to utilize online services in order to enhance 
efficiency and convenience of Board services.  

1.5 Interface with the Council on Chiropractic Education regarding the current 
state of chiropractic education to ensure quality of education. 

Action Item: obtain reports from the Council on Chiropractic Education 

1.6 Continue to explore updating chiropractic college curriculum requirements to 
better align them with contemporary health care education. 

1.7 Develop and implement a new continuing education course regarding BCE 
laws. 

1.8 Evaluate and make a determination about amending the Chiropractic Practice 
Act to affirm that the Board’s mandate maintains consistency with 
contemporary practice. 
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Enforcement 
Enforce laws and regulations to ensure consumer protection. 

2 

2.1 Develop and disseminate educational tools and materials that better 
inform stakeholders of the enforcement process. 

2.2 Collaborate with professional associations to establish a code of 
ethics that promote higher ethical standards for licensees. 

2.3 Collaborate with other regulatory entities to increase their 
awareness of unlicensed practice (i.e., pastoral) and promote 
increased enforcement efforts to better safeguard the public. 

2.4 Educate licensees about enforcement issues related to social media 
in order to mitigate occurrences of these violations. 
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Public Relations and Outreach 
Communicate with consumers, licensees, governmental entities and stakeholders about the 

3 

current and evolving practice of chiropractic and the regulation of the profession. 

3.1 Establish a process to utilize media outlets to strengthen Board 
relationships with media and to increase public awareness of Board 
functions. 

3.2 Foster relationships with legislators to educate them about the role 
of the Board in regulating the chiropractic profession. 

3.3 Identify and prioritize opportunities for Board member interactions 
with schools, associations, and CE providers to educate students and 
licensees about the role of the Board and to better facilitate 
reciprocal communication. 

8 



  
  

 

  

 

 

      
   

   
 

     
     

  
 

 

 
 

Laws and Regulations 
Ensure that statutes and regulations strengthen and support the Board’s mandate and mission. 

4 

4.1 Create a process in which the Board Chair establishes a two-person 
committee per regulation proposal that functions to aid in 
streamlining the time devoted to coordinating regulation packages. 

4.2 Explore the feasibility of promulgating a regulation that requires 
licensees to provide their current email address to the Board to 
facilitate better outreach and communication. 
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Organizational Development 
Effective utilization of resources to meet goals and objectives. 

5 

5.1 Explore options for succession planning to better safeguard the 
Board with continuity of services. 

5.2 Implement an annual review of staff duties and procedures to 
ensure that procedures manuals are current. 

5.3 Increase opportunities for team building that’s inclusive of Board 
members and staff to educate staff and maintain team 
relationships. 

5.4 Implement customer service training to better equip staff to meet 
the needs of stakeholders and the public. 
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Strategic Planning Process 

To understand the environment in which the Board operates and 
identify factors that could impact the Bureau’s success, the California 
Department of Consumer Affairs’ SOLID unit conducted an 
environmental scan of the internal and external environments by 
collecting information through the following methods: 

• An online survey sent to stakeholders, comprised of industry 
professionals, professional associations, California colleges, 
continuing education providers and others who expressed interest in 
the strategic direction of the Board. The online survey received 159 
responses. 

• Telephone interviews with seven Board members in May and June 
2016. 

• Two focus group discussion with Board staff and managers in May 
2016. 

STAKEHOLDERS BREAKDOWN 

Stakeholder Group Number % of Total 

Retired Licensees 2 <1% 

Professional Associations 6 4% 

Continuing Education Provider 4 3% 

Professional Licensees 143 90% 

Consumer/Member of the Public 0 0% 

School or Chiropractic College 4 3% 

TOTAL: 159 100% 
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The most significant themes and trends identified from the 
environmental scan were discussed by the Board during a strategic 
planning session facilitated by SOLID on July 28, 2016. This information 
guided the Board in the review of its mission, vision, and values, while 
directing the strategic goals and objectives outlined in this 2017 – 2019 
strategic plan. 
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Board of Chiropractic Examiners
901 P Street Suite 142A
Sacramento, CA 95814

(916) 263-5355

Prepared by: 
Department of Consumer Affairs 
1747 N. Market Blvd., Suite 270 

Sacramento, CA 95834 

This strategic plan is based on stakeholder information and discussions facilitated by SOLID for the California 
Board of Chiropractic Examiners in May, June and July 2016. Subsequent amendments may have been made after 
Bureau adoption of this plan. 
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