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NOTICE OF PUBLIC MEETING - CORRECTED COPY 

PUBLIC RELATIONS COMMITTEE 


July 8, 2010 

9:30a.m. 


·2525 Natomas Park Drive, Suite 100 

Sacramento, CA 95833 


AGENDA 

1. CALL TO ORDER 

2. Approval of Minutes 
March 18, 201 0 

3. Development of Consumer Education Material 

4. Web Design 

5. Enhancing Communication with Licensees and the Public 

6. PUBLIC COMMENT 

7. FUTURE AGENDA ITEMS 

8. ADJOURNMENT . 

PUBLIC RELATIONS COMMITTEE 
Frederick Lerner, D.C., Chair 


Jeffrey Steinhardt, D.C. 


The Board of Chiropractic Examiners' paramount responsibility is to protect California consumers from 
the fraudulent, negligent, or incompetent practice of chiropractic care. 

A quorum of the Board may be present at the Committee meeting. However, Board members who are not on the committee may observe, but may not 
participate or vote. Public comments will be taken on agenda items at the time the specific iterri is raised. The Committee may take action on any item listed 
on the agenda, unless listed as informational only. All times are approximate and subject to change. Agenda items may be taken out of order to 
accommodate speakers and to maintain a quorum. The meeting may be cancelled without notice. For verification of the meeting, call (916) 263-5355 or 
access the Board's Web Site at www.chiro.ca.gov. 

The meeting is accessible to persons with physically disabilities. If a person needs disability-related accommodations or modifications in order to participate in the 
meeting, please make a request no later than five working days before the meeting to the Board by contacting Marlene Valencia at (916) 263-5355 ext. 5363 or 
sending a written request to that person at the Board of Chiropractic Examiners, 2525 Nato mas Park Drive, Suite 260, Sacramento, CA 95833. Requests for 
further information should be directed to Ms. Valencia at the same address and telephone number. 

https://www.chiro.ca.gov/
https://www.chiro.ca.gov/
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BOARD OF CHIROPRACTIC EXAMINERS 

MEETING MINUTES 


Public Relations Committee 

March 1.8, 201 0 

Hilton Glendale 


100 W. Glen oaks Blvd. 

Glendale, CA 91202 


Committee Members Present 
Frederick Lerner, D.C., Chair 
Jeffrey Steinhardt, D.C. 

Staff Present 
Robert Puleo, lnterimExecutive Offic;er 
LaVonne Powell, Legal Counsel 
Linda Shaw, Licensing/C·E f\19nager 
Dixie Van. Alle,rt, Associate GovE:J~rlmental Program Analyst 
Valerie James,'Office:T:echnicia'rf · 

'' -,;.;{c' '; <> <- ·. '<>. "'<i,·> ~:·~· ,· ··, 
<,/" ·::;:.·;>·.;.···~·; "< .··· ·, 

Call to Order 

Dr. Lerner; called the meeting .to ,order at 9:02a.m. 

Roll Call 

Dr. Steinhardt called the roll. All committee members were present. 

Approval of September 10, 2009 Minutes 

MOTION: DR. LERNER MOVED TO APPROVE THE MINUTES. 

SECOND: DR. STEINHARDT SECONDED THE MOTION. 

VOTE: 1-0-1 

MOTION CARRIED. 


https://www.chiro.ca.gov/
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Board Newsletter 

Mr. Puleo reported that producing the newsletter twice a year, in the spring and the fall, is more 
feasible. Newsletter articles have been created and we are ready to be formatted. We are on 
schedule with the new timelines included in the packet. 

Status of Web Casting of Public Board Meetings 

Mr. Puleo reported that the extra equipment/cameras have been orden3d.and they will be used at 
the next Board meeting scheduled in May. 

Proposed Adoption of Board Seal 

Mr. Puleo and Dr. Lerner discussed the design of the proposed Board logo. Dr. Lerner would like 
the selected logo to be edited to reflect a version ofsquared seg!lly!lts rather than rounded. 

The Committee discussed the proposed samples of the Board seal. The Committee agreed to 
bring the original Board seal and the seal with the image ofa caduceus and the year 1922. The 
original Board seal is marked "A" and the second sample is "B:'~ 

MOTION: DR. LERNER MOVED TO BRING. BOTHSAMRLES BEFORE THE BOARD. 

SECOND: DR. STEINHARDT.SJ;CONDED T:fiE MQIIQN~ . 

VOTE: 2-0 

MOTION CARRIED. 


Posting of Board Member and Ex~cutive OfficerProfiles on the BCE Web Site 
·. ·., 

Dr. Lerner suggested forwardi11g the Governor's appointment announcements to each Board 
Member and ask for edits and/or revisions. Give the Board Members a dead line and then post on 
our web site. 

Development of Consume.- Education Material 
' ·.>. ··.. .:'··:., 

Dr. Lerner:com.mented that h~ \Vould like to see a consumer educational brochure for the Board. 
Dr. Lerner tabh3d.this item foraqother Public Relations Committee meeting in order to specifically 
focus on creating.tq€) brochure:· 

Public Outreach Activities 

Mr. Puleo suggested offering speakers from the Board as a tool to provide public outreach. The 
public or an organization will complete the Ambassador Program form and the Board will provide a 
speaker. The form will be placed on our web site. 

MOTION: DR. LERNER MOVED TO BRING THE AMBASSADOR PROGRAM FORM BEFORE 
THE BOARD 
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SECOND: DR. STEINHARDT SECONDED THE MOTION. 

VOTE: 2-0 

MOTION CARRIED. 


Public Comment 


No public comment was brought forward. 


Future Agenda Items 


No future agenda items. 


Adjournment 


MOTION: DR. LERNER MOVED ADJOURN THE MEETING. 

SECOND: DR. STEINHARDT SECONDED THE MOTION. 

VOTE: 2-0 

MOTION CARRIED. 


Dr. Lerner adjourned the meeting at 9:30'a:m. 
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'YouuelC)tionsh;ip with Yc:JUr mental health 

,.. . ..... ·. ... . . .-.. 

· R\.Ofessional is'\Jital to~~our success. If you use 

. :mental health servicesin California, you should 

· fe.el. comfortable asking some basic questions 

befo\e-.cho()sing a ther~pist. The Board of 

Behavioral Scie,nces (Hoard) has prepared this 

. booklet to heipjou mak~:aninformed decision. 
.";.. . .· .....,. 

· ~Q~l.ao~~t.) ~~ 't.wu-~ 1he,':z.::O~~ 
.-~'·.·:.:.. .····:·· ... ··:"':•. C :. ·.c .._.l , 

· Yo~:rriaywan~to:inier:vieWseveNkan.didates before making 
:;y6ucchoice.. Start by gbijng1he.th~r~ptst or-mental·health 
·.p}'ofess·i onal_.a•briefaescf:iptiori,GJf:W~iypu -.~Ee ·seeking ·menta I 

·· :,beatthiervices. Ther),ask'hi:~or:her.fordnformation such as:· 
;,/ .' ~:lil:~(n~~e oftheu~ive~si'ty~g~ sch~o8J h~ -~·r-she attended. 

The dates the degree and clinical license were granted. 

. lfhe or she has experience dealing with issuesJik~'~ocii's: 
How and when the length of treatmentis deteromin~d. 

Whether he or.she.practicesJrom a particular . ... 
"model"oftr:eatment and if so, a briefdescriptinn. 
of that treatment and. what it involves. 

lfhE{or she has:forensic e).(perienee';(ihi~ ques~ion . 
appliesonly if you n~ed services~because ofa .. 
legal action, such as a thiiHcustody dispute). 



' ..,~·· =~. 

If he or she thinks you might need medication from a 

psychiatrist or other physician working with your therapist 

and, if so, whether the therapist can make a referral. 


If he or she can accommodate your 

schedule for therapy appointments. 


What the office policies are regarding cancellations. 

vacation coverage, and phone calls between sessions. 


The assessment process usually consists of one to three 
sessions in which you talk with your therapist about your 
current situation and needs. Your individual andfamily 
histories are also discussed at this time. These meetings 
should give you a good idea of your therapists style and 
whether or not he or she is a good match for your personality, 
clinical needs, and goals. lfyou are not comfortable with his 
or her style, you may wish to search for another therapist. 

At the end of the assessment process, your therapist should 
give you aworking diagnosis and treatment plan. This 
plan should include a recommendation about the number 
of sessions and referrals for other services (i.e., referral 
for medication, testing of achild with learning problems) 
that you may need to effectively resolve your issues. You 
and your therapist should work together on your treatment 

.	plan. Remember-therapy is a process that requires 
time and effort from both you and your therapist. 



""11 +I I ~ I . I . ("? :.J .l J evUd.1- vtea..ll!r\J rr.o oe;~~·rtCl...J~, f...Yl.. \~.Y..:ru.a, 

There are many different types of licensed mental 
health professionals. In California, they are regulated by 
different agencies. It's a good idea to be familiar with all 
of them so that you can make an informed dec1sion. 

Check the license of the mental heath professional you choose 
before your first visit. Here's a list of mental health professionals, 
the agencies that license them, and their contact information: 

\·!a~·n2ge and Farni:y Therapists. t11arriag~ 

~:;rJ ~arn:!)' Thera.JISt ;nter"ns 
Board of Behavioral Sciences 
~ (916) 574-7830 ·N www.bbs.ca.gov 

L;c~Gsec C!inicai Soc1a! V\/or:<ers ..L\ssoc!ate 
Cii'""Jtcal Socia! \Norkers 
Board of Behavioral Sciences 
~ (916) 574-7830 'N www.bbs.ca.gov 

"""ic::·-Jsed Ps;;cnoiogists, Psychofoglcai 
.i,ssistants. Registered :Jsychologists 
Board of Psychology 
t (916) 263-2699 wwww.psychboard.ca.gov 

Psych iatrt sts 
Medical Board of California 
t (916) 263-2499 wwww.medbd.ca.gov 

Psychiauic Technicians 
Board of Vocational Nursing and Psychiatric Technicians 
;:(916) 263-7800 wwww.bvnpt.ca.gov 

PsiChiatr;c fv!entai Health 1\iurses 
Board of Registered Nursing 
t [916) 322-3350 wwww.rn.ca.gov 

L'censed ::ducational Psychoicgists 
Board of Behavioral Sciences 
t [916) 574-7830 wwww.bbs.ca.gov 

http:www.bbs.ca.gov
http:www.rn.ca.gov
http:www.bvnpt.ca.gov
http:www.medbd.ca.gov
http:www.psychboard.ca.gov
http:www.bbs.ca.gov
http:www.bbs.ca.gov
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For a general list of helpful Web sites and referral 
services, including resources for specialized needs, 
please visit the "How to Find Services" page in the 

"Consumers" section of our Web site at www.bbs.ca.gov. 

If you have health insurance, find out what mental health 
services [for example, inpatient. outpatient or substance 
abuse) your plan covers. Many health insurance plans use 
some form of managed care, such as an HMO. Call your 
insurance company, read your "Evidence of Coverage" booklet. 
or visit your health plan's Web site for more information. 

You can still get treatment if you do not have health 
insurance, or if your insurance does not cover mental 
health. Community-based mental health programs offer 
low-cost or sliding scale [income-based) fees. You may · 
have to do some research to find these services, however. 

Major Internet search engines can help you locate these 
services in your area. Try entering your "(your city/county) 
low cost mental health services" in the search window. 

~! ". :-r. J -~ ..:... .. 1 ..:..... ~ 
\.!1J~...e- :e.t;;.e,.. ~~}'"to~ t::JI c.e..L -~1Y.'i"'u.:ttt.ovavr 

c D 
The Department of Managed Health Care, the Department 
of Insurance, and the Office of t~e Patient Advocate 
also can answer questions about your health care 
plan. Visit them online for more information. 

Department of Managed Health Care: www.dmhc.ca.gov 
Department of lnsurnace: www.insurance.ca.gov 
Office of the Patient Advocate: www.opa.ca.gov 

http:www.opa.ca.gov
http:www.insurance.ca.gov
http:www.dmhc.ca.gov
http:www.bbs.ca.gov


Several counties participate in United Way of America's 
2-1-1 referral network for human services. In participating 
counties. you can dial2-1-1 from any landline (and most 
cell carriers) and be connected to someone who can 
help you find mental health services in your area. 

The 2-1-1 referral network is constantly expanding 
to include more counties. Please visit the Web 
site at www.Zll.org for more information. 
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We protect you in several ways. 1nclud1ng: 
Ensuring high standards of licensees through education, 
professional experience. and examination requirements; 

Investigating consumer complaints and 
bringing appropriate action: and 

Giving you access to valuable information and resources. 

C).J. .r::> I • -'­
/tit.Y'l:OI a.. ~._...ot"rt.Df...Ct.U.1.1 

a I 
We investigate all complaints regarding our licensees 
and registrants. If you have questions about how to file a 
complaint. please visit our Web site at www.bbs.ca.gov, or 
call the Board's Enforcement Unit at [916) 574-7868. 

Our Consumer Complaint Form and instructions are 
available in the Forms and Publications section of our Web 
site. These forms can also be sent to you upon request. 

qc>!; ?~l't!Yl.e- ~teit.oYL 
Call. write, or visit us online at: 
Board of Behaviora I Sciences 
1625 N. Market Blvd, Suite S-200 
Sacramento, CA 95834 
(916) 574-7830 
www.bbs.ca.gov 

Disclaimer:T!1e (]Uestions and recornrnt!nciJtions conh1meU in this bro(hure- ar~ for the pU!p~se or 
t>rluc,ning consumers abourtvpical pJtient experiencp-; with mental health ([=.;>;l!rnenl. tverv individu.JI':~ 
t>:.:pt:"n~nG: with mentall·re.11th tre~ltmem is 1.1nique. Thts br.)(_hure offt-r:; su~;gestivns .;nh' and :tour 
spe.:ific treatment ezpenence m<t}' drfie.r frorn the:.e descriptit.:ms. Oifft~renc~s are to be ~..~:q)ectr:d and 
do not necessarily mean that your provider IS not followin~l a rcspcmsibl.;.• treatm•?nt cours~~. 

http:individu.JI
http:www.bbs.ca.gov
http:www.bbs.ca.gov
http:www.Zll.org
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r\faturopathic doctors are trained in a 

wide variety of complementary and alternative 

therapies, including:. 

Herbal and Homeopathic Medicine 

Clinical Nutrition and Diet 

Vitamins, Amino Acids, Minerals, Enzymes, 

and Nutraceuticals 

Physical Medicine such as Massage, Body­

work, Exercise Therapy, and Hydroth~rapy 

Counseling and Behavioral Therapies 

Health and Lifestyle Counseling 

In addition, NDs may prescribe hormones. 

They may also order other prescription drugs in 

collaboration with a medical doctor: 

Wny Vi§il a Naturopathic Doctor? 
lf you are looking for any or all of the following: 

a pr.imary health. care 

provider 


treatment for acute or 


ch~onic conditions 


a prevention-oriented holis­

tic a;p,proachto your health 


someone to work in an 


integrated way with your 


c:ur.r.eililt medkaJ doctor 


Hatur:opatihijc medical care can 

benet:it ailil Ca!iiif.omilans, from 

those 1looikii:ng for he:lp with a 

specif:ic health .c:ondWon to 



those seeking to improve general health and 

wellness. NDs treat infants to senior citizens, 

men and women, and those in all stages of 

health and disease. Naturopathic medicine can 

benefit people who prefer a natural approach 

to their health care as well as those seeking 

integrated solutions to their health needs. 

Wl·mt to Expect froJin a Visit 
to a Naturopathic Doctor 

Discussing your needs with a naturopathic doc­

tor will help to focus your care. A typical first visit 

with an ND lasts 60-90 minutes and includes 

taking a relevant health history, 

conducting an appropriate examina­

tion, anq making recommendations 

for treatment. It may include gather­

ing information such as laboratory 

· ·test results, medical records, a diet 

. diary, and other information. Follow­

up visits vary in length and frequency 

depending on the individual nature of 

the health issues being addressed, 

therapies being utilized, and other 

treatment goals. 



NOs have different styles and areas of emphasis 

in their practices. Some may act as general prac­

titioners-:-:-some may focus on particular areas of 

health such as detoxification or immune support, 

and others may focus. on particular therapies 

such as homeopathy or nutrition. Selecting a na­

turopathic doctor who is right for you depends on 

the type of condition for which you are seeking 

help and the types of therapies that interest you. 

When working with a naturopathic doctor, plan 

to be actively involved in your treatment. Your 

ND may work with you to change your diet or 

exercise habits, teach you ways to reduce stress, 

as well as use supplements; vitamrns; .. herbs, 

and other medicines and treatments to help 

you meet your goals. Ask questions about your 

treatment and inform your ND about signs of im­

provement or stubborn symptoms. Your ND may 

consider further d}agnostk tests, changes in 

your treatment plan, or ref,errals to other health 

care professionals .. 

Insurance Covera~e fo1· 
'-

Naturopathic Care 

More and more insurance compan,ies are 

covering naturopatihii<c medical care. Ask your 

carrier about coverage or :ne:imbursement. 

If you have insurance -:!hat does not cov,er na­

turopathic medi.cail ca1r:e, !USe of a Health 

Savings Account i(iHI'SA) or :filexil!Jie 

spending aocount may cove:r tihiis 



care. Cl1ec~<: with your employer to 

determine if one of these options 

is available to you. 

How Do XFind a 
License(~ Naturopatlric 
Doctor? 

You can access a list of licensed 

naturopathic doctors by selecting 

"License Look-up" on the 

California Bureau of Naturopathic 

Medicine's web site at: 

www.naturopathic.ca.gov 

Naturopathic NJ!edical 
Training m11i~ Edhmcar!tion 
Naturopathic doctors attend four-year, 

graduate-level, accredited naturopathic 

medical schools. NDs are trained as primary 

care practitioners .. Training ..covers a wide range 

of therapies as wen as science and clinicM 

courses. An important aspect of naturopathic 

medical train.ing .is .learnirngabout other health 

care professions and appropriate referral 

patterns. 

http:www.naturopathic.ca.gov




disciplinary actions against licensed NDs. 

Licensure ensures that naturopathic doctors 

have met the professional standards, passed 

the required examination(s), and have met 

ongoing educational requirements that help 

them stay current with professional practice. 

Please visit the Bureau's Web site for additional 

information at www ;naturopathic .ca .gov 

flow .Are -Complaip.ts filed?· 
You can obtain· a complaint'form bywritirigto 

the Bureau of Naturopathic Medicine, e-mailing 

your request usingtheWeb.site, or by calling the 

Bureau at:{916)574~7991 orthe Department of 

Coosumer Affairs Hotline at (800) 952~5210. 

Other Resources 
The California•Naturopathic Doctors<Association 

(CNDA) is a ,professional association ofnaturo­

pathic doctors ·;n Ca[ifornia. Contact information: 

1121 "L" Street, Suite .610, · ­
SacrC!mento,CA 95814 

(20~) 245:3521 

www;cal~d:o(g. 
-.:; 

The Amerlqari :ll.ssodation -of Naturopa~hic .· ·· 
Phystci~~!S (AANP}:is ~~n~tibnal'¢m'fessJOnal 

• • -~ •• •• .·--- ' - c • • ' •• ••• '. 

societ}'representing licensed.onlicerlsa·bJe" _: 

naturopathic physiCians. torlt~ct:information: 

4435'-Wisconsin Ave. NW,Suite<403 

Washington, DC 200:16 
·.. : . 

Ton free: 1-866~538~2267 

www:naturopathic.org 

http:www:naturopathic.org
http:Complaip.ts


.AConsumer's- Guicie to 
. . . 

/~cupunctur~ 

...... ~i\sial1 
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' ' ' 

u .· Whatis Acupuncture and·.-. 
N 

c. Asian MediCine? 
T ..· ' The theory and practice of acupuncture is based on'. 

u ·Asian medicine (also known as traditional Chinese or 

Or.iental medicine), acomprehensive natural health 

ca:resyst~m thath;;1sbeen used iri Asian countries for. 

.···• thotjsandsofyearsto·preserve .healthi=ind diagnose/ 
B tr.t=~t: -a[ld preventU lress. . . . . ., 

... ·. . ., .. .,.··. 

__ AcJrunetp.r(2treats h~althcohclitior;Jsbysti.rnulating. . ..· 

·····~f~~~~;d,;'1~~~n~t&r~f~,~~:~~e0:,~;;~;:i~.·· 
. i:~s~rtin-gyery :thin n~edles .through the ski:r:lto: pmgluc:e-.·-~· 
-pqy~.iOtogic:~l ~effects. Qther m~th9ds arealso used to. 
siirnulate a~u~points, such a:~<§eator finger'pressure..·.·.,.' 

·:The.g~netai~ih~6rykiacupu1Jct8rejs th at·prop~r 

.. .·/·.physio.I()gicaiJt.i:ndiop_ah¢Lhealth depend on the• ). 


·.-. -;.·•:: 

~: :_, ·:· .' , ...,. :,\ /' 

·Pai~~~d- illh~aJthr~suli-whe.n·theJI~\l\f ofQithrdugh; 
Jhe body is disrupted . .or hlock~d: This_can l:>e_ca.l.Jsed·.. 

bymanythings, im:luding ·cl:isease, pathogens, trauma/•···· 
injuries, and medication (side effects), asweJI·:as. 

lifestyle·factors,.such asoverwork..; poo:rdiet, emotions,· 

lackof rest, anCI stress. 
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u to expect from acupuncture will help patients get the 

most benefit from their treatments. The purpose of thisN 

c booklet is to help consumers approach acupuncture 

T treatment from an informed perspective. 

u 

R Endorsement by the National 
E 

Institutes of Health 
B 

In November 1997, the National Institutes of Health 
0 

(NIH) convened a panel of 12 distinguished physicians 
A 

and scientists to review the history, licensing, practice, 
R 

and current status of clinical research on the effeCtive­
D 

ness of acupuncture. 

11 There is sufficient evidence of 

acupuncture/s value to expand 

its use into conventiona[ 

d. • me 1e1ne ... II 

The first formal 

endorsement 

of acupuncture 

by NIH stated, 

"There is 

sufficient 

evidence of 

acupuncture's 

va;lue to expand its use .into conventional medicine 

and to encourage further studies of its physiology and 

clinical value." 

The panel found clear evidence that needle acupuncture 

is effective for relief of post-operative chemotherapy, 

pregnancy-related nausea and vomiting, and post­
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ACUPUNCTURE AND ASlAN MEDlClNE 

operative dental pain. Other benefits from acupuncture 

which are still under consideration include relief of 

post-operative pain, addiction, stroke rehabilitation, 

carpal tunnel syndrome, osteoarthritis, headache, 

tennis elbow, fibromyalgia, menstrual cramps, and 

asthma. The panel noted that the World Health 

Organization identified more than 40 conditions 

for which acupuncture may be helpful. The panel 

found that one of the advantages of acupuncture is 

that the incidence of adverse effects is substantially 

lower than that of many drugs or other accepted 

medical procedures used for the same condition. 

Licensed Acupuncturists 
in California 
The State of California began licensing acupuncturists 

in 1976, and in 1979 was the first state in the nation 

to recognize qualified practitioners as primary health 

care professionals. To qualify for licensing in California, 

individuals must meet specified educational requirements 

and pass a comprehensive State licensing examination. 

Once licensed, acupuncturists are required to renew 

their license every two years and complete continuing 

education as a condition of renewal. Licensed 

acupuncturists are required to post their license 

in a conspicuous location in their place of business. 
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u What to Expect_Frorn 
c P\cupuncture Treatn1ent· 
T Knowing what to expect from an acupuncture treatm.ent 
u wm make vou feel mor:e comfortabte .about the . .. ~ . . . . . ~-

R. experience. 
E 

Determine Your Coa[s Ar~yo~ ·~~~kin-~·foHa.··p~{mar): 
!3 hearth care practitioner, or someon~tO'vvorkwithyour 

0 current:physician? Are yoU_~e~~iJ1g short-te..rrnt~e~rrn~nt 
far a specific complaint, or dO you \van{ the p'reveqtion-· 

orie[]ted.. -holisticapp~oach~!o:t!~·e.hea!th'ot;r11'l~c!)b6Cr;X ··­lZ 

D an(! spiritthat acupuncture and Asiahmedici'necaq '. 
prov[de? Knowing what yo~;rreexpett~tibr1s~re ··a_~(f · 
communicating them to yourp-~actttio?e(;vvi!l help s 

.·. yo_ug~t the most from your tre;:rtment . 

.•. '~:l!t,;::~=t~~~~;!~~1f&1J:j~:JY~'?~t;;,~;~:~ ; 

.. · ·reputable practftior1~~-:Ybu_tan·access~fli5t6f · · ' '·· {;:/:",~ 

professional associations'bt·veri·ty>a,li<ienset!nrollghF :>::,_: .. ··• '·· 

·.·th~Qallfgrnia Acupu0ctur.~.-\3:a~rcl:'s~vV~p sit~ at: ·· · '·: · 

·· VV\·\~v~acupuncture,~q~.gov. 

http:VV\�\~v~acupuncture,~q~.gov
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ACUPUNCTURE AND ASIAN MEDICINE. 

Diagnosis An acupuncturist's diagnosis is determined 

in part by using methods similar to other health care 

practitioners: Asking patients for a thorough history 

of their health, diet, exercise patterns, and chief 

complaints; performing a physical exam, ordering 

laboratory tests, X-rays or MRis, and making a referral to 

a specialist, if necessary. The acupuncturist also uses 

unique diagnostic techniques, for example, taking the 

patient's pulse on both wrists and observing the tongue 

and complexion. The three pulses felt on each wrist 

are believed to correspond to certain organs and 

functions. Following the diagnosis, the practitioner 

should explain to you the nature of your problem, 

recommend a.treatment plan, and give you an 

anticipated prognosis (outcome). 

Being informed and understanding what to 

expect wiH make you feel more 

comfortable about the experience. 

Treatment Procedures Modern acupuncture 

needles are stainless steel, and are between one-half 

and three inches long, ultra-fine, and quite flexible. 

They are pre-sterilized, non-toxic, and disposable 

(single-use). When the needles are tapped into the skin, 

there may not be any sensation. Much depends on the 

location (hands and feet tend to be more sensitive), 
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u the condition being-treated, and the acupuncturist's 

N. · techn'ique,Needies aretypi.callyplaced in several 

c .acu-points~and are usually leffin about.20 to 40 minutes . 

. . T The goal is to normalize the·circulation ot'Qi anclbloocl . · 
· -• u · bystimulatingthe energy point, which encouragesthe 

''R. body's natural healingprocess.Stimulation can be done 

·E _. byrotati ng ther1eed les~rrianually or~ttadiing electmdes 
Jo_send.•a.vv,~~k eJecttic: currentthro~ghthe needles . 

.-. <B· ·-·~ · (eJ~cfrq·a~L{pundure}.· ·:- . 
. :~~- ·,:: :,:'_:··.:. :. ·: ~· . . 	 . ~·!..::~ .. ·:.: 

····.: 	 .. <0:,.:.·:· .. ' :· ...... - ........ ·.' .: .-.,/·,: .• ··._ ..... ··-•····.: .• : . . · ... ·.' 

··· · :(.•\: 'The)number;ontref1tf1lentsneeclecl.depeqcls ·.upon.the. 

i~i,';~ ;it~fi~~~B~;~E~,~~t~~~~i~~!~~~, ·· ···· 

.·..· . 	.. •:degeperatlv{c(}T)cJttio'fis .ici:ay'r~cj&ire O.ngging tf~atr:dehts •.. ··. 

. · L9Y:~~r_alor)g Ptr~pcl;9f:tih1~.•->-
·"' •' ,._ . 

C'.~:~~~;~t~;~~1~~r~~~~~iti~;~~th!,·. 

~.nda<:.upres5ufe.~· -.0. ··· - •.· -· · ••. 

····. . ··:;!t~~~~~d~~:V~!urfae~:~~~~.~~~~G!,~~~:· 

sessio'n~,.- __ or'six to~ightsessio ns. fp~ ·hlorepe;V?Sive " ... 


··C.of)ditlons:; lfyo~;·s~~-e~couraging signs, stiC:k·V\11th it 


Askyou.r:pr~c:titionertrtJ~stions··about:y6tirtr~a:th,ent••-_ 

and:improvement If your response t() treatmenfi.s 
no.tsatisfa.ctory,·. the practitioner ma)'consi der further. 

diagnosticexams, ri1odify the treatrn~ntpla:rJ, or refef 
to an appropriate·practitioner, ifrieces~ary. · ·-. . 

http:about.20
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u a trained professional who recognizes both the 
N benefits and risks. 

c In recent years, herbs have become very popular 
T to self-treat many conditions. They are available 
u in heC].Ith food stores, supermarkets, ,and ,on the 
R Internet. While herbs are promoted as.safe, gentle, 
E inexpensive, "natural'' alternatives to pharmaceutical 

drugs, many health care professionals have concerns 
B 

about safety, effectiveness, and potentral misuse of 
0 

herbal products, especially when self-prescribed. 
A 

There are also questions of purity, strength, and 
R 

standardization of herbs. 
D 

The California Acupuncture Board strongly 
9recommends consulting an acupuncturist before 

beginning any herbal therapy. It is alsnvery 
important to inform both your physician and 
acupuncturistof all the products you are currently 

Most herb formulas can treat a 

wide variety of symptoms whi[e 

st1mulat1ng the bodys natura[ 

healing process. 

· takirrg (drti.gs,. 
hef.bs, ather 
supplements} 
sothey can 
monitor 
effectiveness, 
ensure safety 
from adverse 

reactions, and watch for possible interactions. If you 
have an allergic reaction to any herbs, let your 
acupuncturist know. 
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ACUPUNCTURE. AND ASlAN MEDICINE 

Cond~tions Treated 
How effective the treatment is depends on the severity 

and nature of the condition being treated. Acupunctur­

ists are trained to identify conditions that may require 

referral to a specialist, so it is important for you to 

provide detailed information about your condition so 

that important medical problems are not overlooked. 

If you are under the simultaneous care of different 

health practitioners, it is important to keep all of them 

informed about your treatments to ensure there are no 

adverse interactions. 

The following is a list of health conditions commonly 

treated by licensed acupuncturists. 
IO 

'" allergies/asthma a. immune system 
s anxiety/depression deficiency 

'" arthritis/joint problems e knee pain 
., back pain e menopausal discomfort 

., bladder/kidney problem~ musculoskeletal injuries 

., constipation/diarrhea e pre-n:enstrual syndrome 

., colds/influenza " paralysis/numbness 
., rhinitis'" cough/bronchitis 

lj dizziness e sdatica 

<!> drug/alcohol/smoking a sexual dysfunction 
addiction ® side effects of 

., fatigue chemotherapy 

<!> gastrointestinal disorders sinusitis 

<!> gynecological disorders e skin problems 

fll headache/migraine e stress/tension 

"' heart problems/ "' stroke rehabilitatio.n 
palpitations "' tendonitis 

., high blood pressure 



k is important to keep aU yot!~ p~oviders 
infom1.ed about your treatments... 

·"·-:.:.· ... 

Patients of acupuncture rang~ from: iniants>to senior 

citizens. They rnay be seeking an a[tep:lc:l;ti\1~ to \IVestern 

medkine or it may b~ theida_st:hopeJ6rre'riet.hav!~g 

exha:l!ste?. otl~:;-r; [U.~rbods. of~r~~tn;.E:n~:f§r;~.'shr9.f1 ~S ; .·. . 

condition. Or,. an.acupunctu.rist;m~yb~·tb~lr·f.irsL , ... 

choice ·of heal'th care praditioner·br ~J\j:0;riskfarf11: 

of treatment ~v:iith fe:w side ~ffect:s·. ·. · 


\1\fhat /\bout I 
·. Co\teraoe?> ·· sc ,.; :··:·<F ·7·; ",~ · 

.. :..(. .., b.. . .· .....".··:.::.~...··... , '\',"··· .....•.·_,·
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Some California insurance:planseindU.dedcupunctu~~ :····· 

treat~1ent in their polid'es. f\*yourjf1sL1r$r,aboU.t .·, .. ; -~· 

.. :rare~;=3~:3~t~~~~r~~~~~d~······ 
acupu ncturist5.are .providers for traclitio~al .pPO and 

HtvtO plans. Acupu~cturists are curredffycovered 

under California Sto:nte Med[iCaLana\&;~:rker's . 


Compensat[on ·(Note: Subsequent lav;s.p(l;ssed by:o' ·').; '· 

th;e Ca!ifomia.,legi.s~ature may .affectthls,c~v~ra~fE:.) :'-:::' 
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.-\CONSUMER'S GUIDE TO 

ACUPUNCTURE AND ASlAN MEDlClNE. 

:(a!Hfornia AcuptHlcture Board 

The California Acupuncture Board (Board) licenses and 

regulates the profession according to the Acupuncture 

Licensure Act, which identifies acupuncture as a primary 

health care profession. The Board is an autonomous 

body within the Department of Consumer Affairs. 

The primary responsibility of the Board is to protect 

consumers from incompetent, unprofessional, and 
fraudulent practitioners. 

The Board establishes standards for the approval of 

educational programs, oversees the administration of 

the licensing examination, issues new and renewal 

I2 	 I icenses, and handles enforcement issues when 

complaints are received. The Board strives to promote 

safe practice through the improvement of educational 
training standards. 

For complete information on the responsibilities of the 

California Acupuncture Board, please visit the Board's 

Web site at www.acupuncture.ca.gov. 

~~ow Are Complaints Filed? 
A complaint should be filed by anyone who believes 

that a licensed acupuncturist engaged in illegal or 

unethical activities related to their professional 

responsibilities. Anyone may file a complaint, and 

the Board reviews each complaint received. 

http:www.acupuncture.ca.gov
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.. 'N The most effective 
"< ,. 

c complaints are those 
T 

that contain first~hand1u 

R verifiable informadon. · 

,E 

All complaints MUSl 
be in writing and 

include the names, 

addresses, and phone 

numbers of both the 

complainant and 

the licensee. Please 

explain, in your 

own words, the nature and facts of your complaint.
Include as much information as possibl;e, including 

,7:1 

_.,.···'·'·"""''·······.~'""~::f
...·:.··,·.'...•.• 
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··.A 	 any documentary evidence available. You may fife a '!' 
H 

complaint online or 	 ~~:~ 
··;-::J 

D 	 use the consumer complaint form found on the Board's 

Web site under the tab "Consumers." 

The most effective complaints are those tbat contain 

first-hand, verifiable information. While anonymous 

complaints will be reviewed, they may be impossible 

to pursue without documented evidence of the 

allegations made. 

Complaints should be sent to: 

CALIFORNIAACUPUNCTURE BOARD 
'~ 

444 North 3rd Street, Suite 260, ~~i 
Sacramento, CA 95811 

,1F 

07·0'13 (6/0B) 



California Department of Consumer Affairs 

ACUPUNCTURE BOARD 
444 North 3rd Street, Suite 260 

Sacramento, CA 95811 





ISCOVER PATIENT EDUCATION THAT'S 
EVIDENCE BASED AND PEER REVIEWED. 

Since 1974, Krames has been the leading choice for accurate, accessible and 
effective patient education. 

Today we offer over 1,500 products in a wide range of formats - from booklets and 
brochures to innovative electronic solutions. This comprehensive content is recognized and 
awarded for the many ways it empowers people to take control of their health. 

Here's how Krames' content meets the needs of the markets we serve. 

Health care providers in hospitals and private practices use Krames to: 

~ Support infonned consent for treatment 


>Increase compliance with recommendations and instructions 


~ Comply with Joint Commission patient care standards 


>Speed patient consultations 


>Reduce costly readmissions and callbacks 


Hospital marketing departments use Krames to: 

~ Build brand recognition throughout the community 


~ Demonstrate their facility's commitment to quality care 


>Generate referrals 


~ Enhance physician and patient relationships 


Community health centers use Krames to: 

>Effectively reach out to people of all health literacy levels 


~ Create awareness of important health issues 


~ Motivate healthy behaviors within the community 


Health plans use Krames' material to: 

~ Increase the satisfaction of their member populations 

~ Lower utilization though disease management and population health management progran1s 

~ Build brand preference 

They all choose Krames for our supe1ior content design, as well as our stringent 
development and review process. 

Call 800-333-3032 to learn more or to order. 2 



UTTING IDEAS INTO ACTION: FOUR STAGES 
OF l(RAMES) PRODUCT DEVELOPMENT. 

To ensure that every Krames product is valuable, 
reader friendly and incorporates current practice 
standards and guidelines, each product is put 
through a rigorous four-stage development process. 

O.•!!lmatiit>(Jl
!li.i!rj 

Stage 1: Determining market need, 
conducting research 
Krames' products are research based. Reaching 
peers and industry thought leaders at conferences, 
meetings and trade shows helps us assess the needs 

'i\onf""""'lof the markets we serve. Formal surveys are also 
";;pi;~l\ 
rif~JW."t:~conducted to gather feedback from professionals 

and end users. 

Once product need is determined, library research 
begins. Krames' full-time library staff researches chosen subject matter by compiling 
infonnation from our on-site medical library as well as government institutions and 
academies, including: 

~U.S. Food and Drug Administration 

~ Centers for Disease Control and Prevention 

~ National Institutes of Health 

~ Occupational Safety and Health Administration 

~ College of Obstetrics and Gynecology 

~ American Dental Association 

Current lay literature is also researched to help identify what the general public 
already knows. 

Further research is completed through interviews and roundtable discussions with 
medical experts and through attendance at medical association meetings and conferences. 

Some of the resources in our comprehensive medical 
library include: 

~ Current medical, health and safety journals 

~ Practice guidelines 

~ Subsc1iption databases 

To request a listing of our complete medical library contents, 
call your Krames representative. 

Find effective products and resources when you visit www.krames.com today. 

http:www.krames.com


RAMES' PRODUCT DEVELOPMENT 

Stage 2: Content Development 

To ensure that content is accurate and accessible, Krames' product development team 
works in conjunction with medical experts - all specialists in their respective fields. 

As preliminary product research concludes, the Krames' team selects experienced 
consultants based on: 

~ Leadership and expelience in the subject matter 

~ Direct involvement with market needs 

~ Specific interest in health and safety education 

Following a project from conception to completion, these individuals provide the expert 
voice behind a product. 

Product development may also include content specialists who have extensive experience 

in specific subject matter. Content specialists help refine a product's content to ensure it fully 

addresses the continuum of care and reflects the patient experience. 


For a listing of the medical experts who contribute to our product 
development process, call your Krames representative. 

Using the Suitability Assessment of Materials (SAM) as their guide, our award-winning 
development team transforms this evidence-based information into patient education content 
that supports the health literacy needs of your audience. 

The experts who developed this widely accepted evaluation formula analyzed our information 

design and taught our team how to integrate SAM using the c1iteria below. 


Content 
Readers don't want to learn a series of medical facts. They want help with their health problem. 
That's why Krames content focuses on helping individuals apply knowledge and skills to achieve 
positive outcomes . 

. The purpose of each title is clearly stated and the scope is limited to essential information 
directly related to that purpose. Summmies or reviews are also included to reinforce key 
points or instructions. 

Literacy demand 
Krames' content is developed at a fourth- to eighth-grade reading level, using readability scales 
such as FOG and Fleisch-Kincaid. A conversational w1iting style and commonly used words help 
make text more understandable. 

Call 800-333-3032 to Jearn more or to order. 4 



·Graphics 
Experienced professionals who hold Master of Arts degrees in medical illustration create detailed 

anatomical artwork. Their use of design technique and color helps make viewing anatomy and 

procedures easier for anxious readers. 


Other art styles we use to appeal to diverse audiences include realistic illustrations, cartoons 

and photography. 


Layout and typograpl7y 
Our signature art/text synergy gives equal weight to words and pictures, so readers gain a clear 
understanding of anatomy and treatments. Content is organized into concise chunks under descriptive 
headings that make learning manageable. And cuing devices direct attention to key content. 
For example, a surgery title lists risks and complications in a shaded box. 

Learning stimulation and motivation 
Because people learn more readily from observation and familiar instances, our behavior-based 
approach models specific behaviors or skills. For example, nutrition titles give emphasis to changes 
in eating, shopping, preparing food and reading food labels. Breaking it down into these small steps 
also motivates readers by making behaviors manageable. 

Interactive components such as quizzes, questionnaires and checklists keep readers involved 

in the learning process. 


Cultural appropriateness 
Krames tries to match the logic, language and experience of the intended audience. M<my titles 

are available in Spanish that present cultural images and examples in realistic and positive ways. 

Ethnically diverse models help make information personally relevant to readers. 


Krames content is developed by a team of experts, including: 

~ Expe1ienced project editors 

~ Highly-trained project managers 

>Specialized writers and designers 

I> Award-winning medical illustrators 

~ Knowledgeable developmental editors 

~ Skilled research librarians 

I> Dedicated language translators 

Find effective products and resources when you visit www.krames.com today. 

http:www.krames.com


RAMES) PRODUCT DEVELOPMINT 

Stage 3: Technical review 

At this ciitical stage of the product development 
process, the initial draft of a product is submitted for 
technical review to 8 to 15 practicing specialists. 
These specialists are: 

>Chosen based on prominence in specialty field 

~ Associated with the nation's leading universities, 

teaching hospitals and healthcare organizations 


~ From a diverse geographical range, for a balanced 

representation in the product review 


A review team can include experts in several disciplines. 
For example, the review team for a breast cancer title is 
likely to include breast cancer specialists, oncologists, 
radiation oncologists, nurses and breast reconstruction 
surgeons. 

These experts thoroughly review the product for 
consistency and factual accuracy. The product is revised 
on the basis of this review and sent back to our 
consulting team for final approval. 

Stage 4: Ongoing Review/Updates 

After a title is published, it is regularly reviewed 
to assure it continues to· meet market needs. 

~ Editors call on practicing specialists to stay abreast 

of new developments 


~ Our in-house library staff constantly monitors 

medical and regulatory guideline changes 


~ End-user feedback is submitted to editors 

~ Outcome studies are conducted 

During this stage, product titles are also reviewed 
to ensure that they remain in adherence with specialty 
practice guidelines. If practice guidelines have been 
updated, then products will be updated as well so they 
are in line with the most ctment guidelines. 

See pages 10 -11 for a listing of some of the 
practicing specialists w/10 have contributed 
to Krames' product development process. 

Below is a partial listing of the 
leading institutions and organizations 
our reviewers are associated with: 

American Cancer Society 

American Heart Association 

American Lung Association 

Columbia University Medical Center 

Emory University Hospital 

Goldman Institute on Aging Research Cent~ 

Greater Pittsburgh Orthopaedics Center 

Johns Hopkins University 

Loyola University Medical Center 

New York Presbyterian Hospital 

Reproductive Science Center 

Stanford University 

Thfts School of Dental Medicine 

Call 800-333-3032 to learn more or to order. 6 



OMPLYlNG WITH PRACTICE GUIDELINES 

Krames' products are developed to meet the current practice guidelines and standards 
of care of the prestigious organizations listed below: 

Cardiology: 	 American Heart Association, American College of Cardiology, American Association for 
Cardiovascular and Pulmonary Rehabilitation, Heart Failure Society of America, Heart Rhythm 
Society, Society for Cardiovascular Angiography and Interventions, Society of Thoracic 
Surgeons, American Association of Thoracic Surgery, American Society of Hype1iension, Society 
of Invasive Cardiovascular Professionals 

Dental: 	 American Dental Association, American Academy of Peliodentology, American Association of 
Orthodontists, American Association of Oral and Maxillofacial Surgeons, Amelican Academy of 
General Dentistry, American College of Prosthodontists, American Association of Endodontists 

Diabetes: 	 Amelican Diabetes Association, American Podiatric Medical Association, International Diabetes 
Center, National Institute of Diabetes and Digestive and Kidney Diseases, Ameli can Dietetic 
Association, Ameli can Association of Diabetes Educators, Endoc1ine Society, Juvenile Diabetes 
Research Foundation, National Kidney Foundation 

Eye Care: 	 American Academy of Ophthalmology, American Society of Cataract & Refractive Surgery, 
Eye Surgery Education Council, Ame1ican Academy of Optometry 

Gastroenterology: 	 American College of Gastroenterology, Amelican Cancer Society, National Comprehensive 
Cancer Network, National Digestive Diseases Information Clearinghouse, American Society of 
Colon and Rectal Surgery, Society of Amelican Gastrointestinal Endoscopic Surgeons, American 
Society of Colon & Rectal Surgeons, Society of American Gastrointestinal Endoscopic Surgeons 

OB/GYN: 	 American College of Obstetricians and Gynecologists, American Association of Gynecological 
Laparoscopists, National Academy of Family Physicians, National Institutes of Health, American 
Society of Reproductive Medicine, American Academy of Pediatrics, American Society for 
Colposcopy and Cervical Pathology, Amelican Society of Reproductive Medicine, North 
American Menopause Association, National Vaginitis Association 

Oncology: 	 American Cancer Society, National Cancer Institute, American College of Obstetricians and 
Gynecologists, National Institutes of Health 

Orthopaedics: 	 American Association of Orthopaedic Surgeons, National Association for Sport and Physical 
Education, Nmih American Spine Society 

Public Health: 	 (includes Infectious Disease): Centers for Disease Control and Prevention, Ame1ican Social 
Health Association 

Pulmonary: 	 American Lung Association; American Academy of Allergy, Asthma & Immunology; Asthma 
and Allergy Foundation; National Heart, Lung and Blood Institute; GOLD: Global Initiative for 
Chronic Obstmctive Lung Disease; American College of Chest Physicians; American Association 
for Cardiovascular and Pulmonary Rehabilitation 

Urology: 	 American Foundation for Urologic Disease, Ame1ican Urological Association 

Find effective products and resources when you visit www.krames.com today. 7 
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HE END RESULT Of OUR RIGOROUS 

PROCESS SPEAKS f()R ITSELF. 


You won't find more effective resources anywhere. In fact, healthcare professionals, health plans 
and employers continually rate Krames' content as superior to the competition in several important 
areas such as clarity/readability, graphics/illustrations, presentation and technical accuracy. 

Here are just a few of the ways Krames' content can help you achieve your goals: 

Boost comprehension. 
The example below shows just a few of the comprehension-building elements that are 
the hallmarks of Krames' content. 

Defines key terms in easy-to-understand language. 
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Reinforces complex key text points with 
friendly, colorful medical illustrations. 
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Presents essential information in quick-scan bulleted 
lists to grab readers' attention and increase recall. 

Call 800-333-3032 to learn more or to order. 8 



Help individuals get past their fears. 
By addressing the conf1icting emotions that arise with an injury, diagnosis or chronic health 
condition, our materials enable readers to understand their health and build the necessary skills 
to preserve their quality of life. 

Motivating change. 
Our behavior-based approach uses many learning models to teach patients how to make 
lifestyle adjustments and successfully manage their conditions. Interactive components such 
as quizzes, questionnaires and checklists keep readers involved in the learning process. 
According to a patient survey: 

~ 97% felt more confident about their self-care skills 

~ 99% said they would follow their treatment plans more closely 

~ 95% made lifestyle changes suggested in their booklets 

Save time and money. 
Krames helps you do more in less time. According to customer surveys: 

~ Hospital nurses save an average of 31 minutes and $18.37 per patient with 
Krames patient education 

~Physicians in private practice save an average of9.9 minutes and $13.40 per patient 

Enhance your brand image. 
A survey of patients who received Krames booldets reveals the impact patient education 
material has on your brand. 

~ 94% had increased contldence in their healthcare provider 

~ 99% felt that their booklet was helpful 

~ 100% shared their booldets with family and fiiends 

Find effective products and resources when you visit www.krames.com today. 

http:www.krames.com


Krames Partial Contributor list - Countless distinguished practicing specialists have contributed to Krames' 
product development process. Below is a listing of some of the individuals who have made recent contributions: 

Name/Degree Medical Specialty location Institution 

Kenigsberg, Eugene M., MD Allergy ­ Adult Asthma Woodland Hills, CA Southern CA Permanente Medical Group 

Hinckle, Darlene, RN, MSN An1bulatory Surgery, Perioperative Allentown, PA Fairgrounds Surgical Center 

Dunn, Andrea L., PhD Behavioral Science Golden, CO The Cooper Institute 

Giudici, Michael, MD, FACP, FACC Cardiac Electrophysiology-Arrhythmias, Davenport, lA Genesis Heart Institute 
Pacemakers, lCD, CRT 

Lui, Karen, RN, MS Cardiac Rehabilitation Ft. Myers, FL Southwest Florida Heart Group 

Sanderson, Bonnie, PhD, RN Cardiac Rehabilitation, Cardiovascular 
Disease Secondary Prevention Birmingham, AL University of Alabama 

Porterfield, David H., MD, DSC Cardiology Worcester, MA Worcester Medical Center 

Ryan, Colman, MD Cardiolo~)'_.::_Cardiac Disease, Hypertension Daly_Q~ty, CA San Francisco Heart &Vascular Institute 
Savage, Edward B., MD Cardiothoracic Surgery Chicago, IL Rush University Medical Center 
Zerwic, Julie, PhD, RN Cardiovascular Disease Chicago, IL UIC College of Nursing 

Gutekunst, Mark R., DC Chiropractic Chesapeake, VA Cedar Chiropractic 

Russell, ScotW., PhD Clinical Psychology, Behavioral Medicine, 
Chronic Pain 

Salt Lake City, UT St. Mary's Hospital, University of Utah 
- -------· 

Sands, Laurence R., MD, FAGS Colorectal Surgery Miami, FL University of Miami 

Stackhouse, Rita, RN, BSN, MBA Critical Care Des Moines, lA Des Moines General Hospital 

Desai, Aseem D., MD Electrophysiology Radiology - CRT, 
Arrhythmias, Pacemakers, lCD 

Chicago, IL University of Chicago Hospitals 

Culligan, V. Deborah, MPH, BSN Emerging & Chronic Diseases New Haven, CT Quin~~~ack Valley Health District 
Herman, Jimmy 0., BA, RN, ET Enterostomal Therapy Abilene, TX Abilene Home Health Professional Care, Inc. 

Mills, Lavonne, MD Family Practice Pocatello, ID Portneuf Medical Center 

Hughes, Trish, EdD, CRNP, BC Family Practice -Asthma, Allergy, COPD Rockville, MD MAMSI 

Sundberg, Richard A., MD Gastroenterology San Francisco~ CA CPMC 

Moskowitz, Mark S., MD General &Vascular Surgery Gastonia, NC Carolina Surgery 

Friedman, Joel, MD General Cardiology San Jose, CA Palo Alto Medical Foundation 

Carter, Richard L., DDS General Dentistry Colorado Springs, CO SmileSaver 

Smith, Lindsay B., MD, FAGS General Surgery Reno, NV Western Surgical Group 

Cheung, Ramsey, MD General Surgery - Gl, Hepatology Los Altos, CA Stanford University 

Olsen, Douglas 0., MD General Surgery, Bariatric Surgery, Nashville, TN Centennial Medical Center, 
Laparoscopic Surgery Vanderbilt Medical Center 

O'Hanlan, Katherine A., MD Gynecologic Oncology Portola Valley, CA Gynecologic Oncology Associates 

Galen, Donald 1., MD Gynecology - Infertility San Ramon, CA Reproductive Science Center 
Metzger, Deborah A:, PhD, MD Gynecology, Reproductive Endocrinology, Infertility Los Altos, CA Harmony's Women Health 

Richardson, William, MD Internal Medicine St. Louis, MD St. Louis Behavioral Medicine Institute 
Chronic Headache Program 

Moses, Jeffrey W., MD lnterventional Cardiology New York, NY Columbia University Medical Center 

Maciejko, Jarnes J., MS, PhD, FACC Lipidology, Preventive Cardiology Detroit, Ml St. John Hospital and Medical Center 

Devney, Peggy, RN, MSN Nephrology, Hepatology, Abdominal Transplant San Francisco, CA UCSF 

Proia, Donald J., MD, FAGS Neurological Surgery San Jose, CA Stanford University 

Stark, Stuart Robert, MD Neurology Alexandria, VA The Neurology & Headache Treatment Center 

Miller, J. Keith, MD, FAAN Neurology - Neurophysiology & High Point, NC . Johnson Neurological Clinic 
EJectroencephalography 

Reed, Bruce R., PhD Neuropsychology Martinez, CA UC Davis Alzheimer's Disease Center 

Drewek, Michael J., MD ---------­ Neurosurgery Denver, CO InterMountain Neurosurgery & Neurosciences 
Duncan, Tammy R., RN, BSN Nursing Talbotton, GA Talbot County Dept. of Public Health 

Gould, Michelle, RN, BS Nursing -Arrhythmias, Pacemakers, lCD Palo Alto, CA Palo Alto Medical Foundation 

Messick Cl1ris, RN, BSN Nursing - Cardiovascular, Pulmonary Rehabilitation La Jolla, CA Scripps Memorial Hospital 

Cochran, Janelle H., RN, MSN Nursing - Cardiovascular/Radiology Miami, FL Baptist Cardiac and Vascular Institute 

Halm, Margo A., RN, MA, CCRN, CS Nursing - Critical Care and Cardiology St. Paul, MN United's John Nasseff Heart Hospital 
Cohen, Linda E., RN, BC-ADM, CDE Nursing - Diabetes Paramus, NJ Diabetes Center-HUMC 

Sapp, Parnela E., RN, MSN, ONC Nursing - Orthopaedics Atlanta, GA Ernory University Hospital 

HI Call 800-333-3032 to learn more or to order. 



Name/Degree Medical Specialty location Institution 

McGuire, Lora, RN, MS Nursing - Pain Management Joliet, IL Joliet Junior College 

Standifird, Kathy! RN, BSN, ICCE Nursing - Perinatal & Childbirth Education Fruita, CO International Childbirth Education Association 

Senchyna, Clare, FNP, PA Nursing - STD, FP, HIV San Francisco, CA San Francisco City Clinic 

Marchese, Kathy, RN, BSN, CWOCN, APN Nursing - Urology, Wound Ostomy, Continence Chicago, IL Loyola University Medical Center 

Carlson, Joseph, PhD, RD Nutrition, Exercise Physiology, Cardiac Rehabilitation Salt Lake City, UT University of Utah 

Sheffield, Jeanne, MD, AGOG OB/GYN Dallas, TX University of Texas SW Medical Center 

§oldmar:_, Min9y, MD OB/GYN - Breast Cancer 
··--·--­

San Francisco, CA 
------­

UCSF Women's Health Center 

Dillon, William P., MD OB/GYN - Maternal, Fetal Buffalo, NY Children's Hospital 

Cohen, Richard, MD, MPH Occupational Medicine Saratoga, CA UCSF 

Detweiler, Evan, OTR Occupational Therapy, Rehabilitation, Fort Wayne, IN Rehabilitation Hospital of Fort Wayne 
Ergonomics, Neuro Rehabilitation 

McGinnis, LaMar S., MD, FAGS ·-----------­ _On_~~~gic Surgery Atlanta, GA American C~~_cer Society 

Harrie, Roger P., MD Ophthalmology Salt Lake City, UT Salt Lake Clinic 

Hill, Jeffrey D., OD Optometry Hueytown, AL EyeCare Associates 

Strauss, Robert A., DDS, MD Oral & Maxillofacial Surgery Richmond, VA Virginia Commonwealth Univ. Medical Center 

Craig, EdwardV., MD Orthopaedic Surgery New York, NY Hospital for Special Surgery 

!{IJ~~~ian, John,_!{I_D Orthopaedic Surgery - Foot &Ankle Daly City, CA Seton Medical Center 
-

Ma, Benjamin C., MD Orthopaedic Surgery - Shoulder & Sports Medicine San Francisco, CA UCSF 

Reynolds, James B., MD Orthopaedic Surgery - Spine Daly City, CA San Francisco Spine Institute 

McCarroll, H. Reitan, MD Orthopaedic Surgery - Hand Surgery San Francisco, CA CPMC 

Day, Terry A., MD 

------­

Otolaryngology - Head & Neck Surgery, 
Oncologic Surgery 

Charleston, SC Medical University of South Carolina 

Bartlett, Phillip C., MD Otolaryngology -Tonsillectomy &Adenoidectomy, 
Hearing Aids 

San Francisco, CA University of California, San Francisco 

Chase, Judith A., NP Palliative Medicine, Spine, Pain Management Urbana, IL Carle Foundation Hospital
- --

Hassink, Sandra Gishon, MD Pediatric Obesity Wilmington, DE AI DuPont Hospital tor Children 

Sackrider, Marianna, MD, DrPH Pediatric Pulmonology - Childhood Asthma Houston, TX Baylor College of Medicine 

Martin, Jeannette, MD Pediatrics Chattanooga, TN Children's Hospital 

Roza, Lorna, PT Physical Therapy San Leandro, CA Unicare 

Rorer, Kathy, PT Physical Therapy - Back, Neck, Ortho, 
Fibromyalgia, Industrial 

Paducah,KY Rehab Associates 

Farrell, ~oseph ~:· MS, PT, FFAAOMP.T Physical Therapy - Spine Rehabilitation Castro Valley, CA Redwood Orthopaedic Physical Therapy, Inc: 

Schneider, Robert, EdD Psychology Medfield, MA Harvard Vanguard Medical Associates 

Garvey, Chris, FND, MSN, MPA, 
APRN,AE-C 

Pulmonary- COPD,Asthma, Sleep Medicine Daly City, CA Seton/UCSF 

Richards, William, MD Pulmonary Critical Care Clearwater, FL Lincare 

Murphy, Pamela, CRTI, CPFT Pulmonary Functions, Pulmonary 
Rehabilitation, Broncoscopy 

New Orleans, LA Memorial Medical Center 

Rounsaville, Mark C., MD Radiation Oncology San Francisco, CA CPMC 

Macal, Kimberly Ann, RD, CDE Registered Dietician Owosso, Ml Memorial HealthCare Center ·-----
Ridley, Barbara, RN, FNP Rehabilitation Nursing Berkeley, CA Alta Bates Medical Center 

Claman, David, MD Sleep Medicine - Snoring &Sleep Apnea San Francisco, CA UCSF 

Dowling, Glenna A., RN, PhD Sleep, Circadian Rhythms, Parkinson's & . 
Alzheimers Disorder 

San Francisco, CA Goldman Institute on Aging Research Center 

Rainer, W. Gerald, MD Thoracic & Cardiovascular Surgery Denver, CO UCHSC/St. Joseph Hospital 

Henry, Mitchell L., MD Transplant Surgery Columbus, OH Ohio State University 

Colella, Kathleen M., MSN, CVRN Urology Chicago, IL VA Chicago Healthcare 

Reese, Jeffrey H., MD Urology - Prostate Disorders, Vasectomy, 
Bladder Cancer 

San Jose, CA Santa Clara Valley Medical Center 

Rosenberg, Andrew G., MD Urology Oncology Burlingame, CA Katz &Hayne MDs, Inc. 

Hogan; Kathy, RN, MA Urostomy Elgin, IL St. Joseph Hospital 

Mungas, James E., MD, FAGS Vascular Surgery Great Falls, MT Great Falls Surgical Associates 

McCann, Richard L., MD Vascular Surgery &Transplant Surgery Durham, NC Duke University Medical Center 

Find effective products and resources when you visit www.krames.com today. 

http:www.krames.com


TRUST T E -LEADER IN 
lENT EDUCATION. 

Now that you're ready to work with Krames, we'd like to 
help you get started. Our Customer Relations team can make 
recommendations based on your education objectives. 

To learn more, call us toll free at 800-333-3032. 

The Experts in Patient Education 

A MediMedia USA Company 

780 Township Line Road 

Yardley, PA 19067-4200 

800-333-3032 

www.krames.com 

68232 BR13795 

http//:www.krames.com

	Structure Bookmarks
	Figure
	... 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure





Accessibility Report





		Filename: 

		20100708_pubmaterials.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



