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Teleconference Locations with Public Access 
Frank Ruffino 

Office of Community Resources 
480 Alta Road 

San Diego, CA 92179 
(619) 661-8654 

 
 

Committee Members Present 
Heather Dehn, D.C., Chair 
Hugh Lubkin, D.C. 
Frank Ruffino 
 
Staff Present 
Robert Puleo, Executive Officer 
Linda Shaw, Licensing/CE Manager 
Ray Delaney, Management Services Technician 
 
Call to Order 
Dr. Dehn called the meeting to order at 2:00 p.m. 
 
Roll Call 
Dr. Lubkin called the roll.  All committee members were present. 
 
Continuing Education Audits 
Dr. Dehn expressed concern regarding newly approved continuing education providers and 
continuing education courses. She suggested the continuing education audit policy and 
procedures be revised and updated. Dr. Dehn requested each board member of the 
chiropractic profession, audit continuing education courses. 
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Mr. Eric Banta, representing the International Chiropractic Association of California, shared a 
concern about the quality of continuing education given by the newly approved providers.  
 
Dr. Dehn suggested the board reach out to other licensing boards to view their procedures on 
auditing online continuing education courses. 
  
Development of Educational Material 
Dr. Dehn requested to have a notice regarding the change in continuing education 
requirements published on the board’s website. 
 
Public Comment 
Mr. Banta asked a question regarding online continuing education course requirements. 
 
Future Agenda Items  
Dr. Lubkin requested to address interjurisdictional mobility at the next committee meeting. 
 
Dr. Dehn scheduled the next committee meeting for June 20, 2013 at 2:00p.m. 
 
Adjournment 
Dr. Dehn adjourned the meeting at 3:00 p.m. 
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