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NOTICE OF PUBLIC MEETING 

TELECONFERENCE - GOVERNMENT AFFAIRS & STRATEGIC PLANNING COMMITTEE 

January 23, 2015, 9:00 a.m. 

One or more Committee Members will participate in this meeting at the teleconference sites listed below. 
Each teleconference location is accessible to the public and the public will be given an opportunity to 
address the Government Affairs and Strategic Planning Committee at each teleconference location. The 
public teleconference sites for this meeting are as follows: 

Teleconference Meeting Locations: 
Julie Elqiner, Dr. PH Dionne McClain, D.C. Frank Ruffino, Public Member 
Board of Chiropractic Examiners McClain Sports & Wellness Inc. Department of Veterans Affairs 
901 P Street, Suite 142A 6360 Wilshire Blvd. #410 700 E. Naples Court 
Sacramento, CA 95814 Los Angeles, CA 90048 Chula Vista, CA 91911 
(916) 263-5355 (323) 653-1014 (619) 205-1415 

AGENDA 

1. CALL TO ORDER 

2. Approval of Minutes 
October 1 , 2014 

3. Review of the Board Member Administrative Manual 

4. Review of Recently Enacted Legislation 
• AB 809 (Logue, Ch 404) - Patient Consent for Telehealth Services 
• AB 1702 (Maienschein, Ch 410) - Denying or Delaying Licensure Due to Incarceration 
• AB 1711 (Cooley, Ch 779) -Administrative Procedures Act: Economic Impact Assessment 
• · AB 2396 (Banta, Ch 737) - Denial of Licensure Based on Expunged Convictions 
• AB 2720 (Ting, Chapter 510) - Record of Action Taken at Public Meetings 
• SB 1159 (Lara, Ch 752) - Use of ITI Ns on Licensure Applications 
• SB 1226 (Correa, Ch 657) - Expediting Applicants from the Military 
• SB 1243 (Lieu, Ch 395) - DCA-Wide Reforms 
• SB 1256 (Mitchell, Ch 256) - Third Party Medical Creditors 

T (916) ,63-5355 Board <j'Chiropractic Ex.amine1s 

F (916) 3',t7~0039 901 P Street, Suite 142A 

H/TDD (800) 735-,9,9 Sacramento, California 95814 
Consumer Complaint Hotline www.chiro.ca.gov 

(866) 543-1311 
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5. Review and Discussion of BCE Strategic Plan Goals Assigned to the Government 
Affairs & Strategic Plan Committee 

• Goal 4 - Organizational Effectiveness 
• Goal 7 - Government Affairs 

6. PUBLIC COMMENT FOR ITEMS NOT ON THE AGENDA 
Note: The Committee may not discuss or take action on any matter raised during this public 
comment section that is not included on this agenda, except to decide whether to place the 
matter on the agenda of a future meeting. [Government Code Sections 11125, 11125. 7(a).] 
Public comment is encouraged; however, if time constraints mandate, comments may be limited 
at the discretion of the Chair. 

7. FUTURE AGENDA ITEMS 

8. ADJOURNMENT 

GOVERNMENT AFFAIRS COMMITTEE 
Julie Elginer, Dr. PH, Chair 

Dionne McClain, D,C. 
Fn,nk Ruffino, Public Member 

The Board of Chiropractic Examiners' paramount responsibility is to protect the health, welfare, and safety of the public through #censure, 
education, and enforcement in chiropractic care. 

Committee Meetings of the Board of Chiropractic Examiners are open to the public except when specifically noticed otherwise In accordance with the Open 
Meeting Act Public comments will be taken on agenda items at the time the specific item is raised. The Committee may take action on any item listed on the 
agenda, unless listed as Informational only. All times are approximate and subject to change. Agenda items may be taken out of order to accommodate 
speakers and to maintain a quorum. The meeting may be cancelled without notice. For verification of the meeting, call (916) 263-5355 or access the Board's 
Web Site at www.chiro.ca.gov. 

The meeting facilities are accessible to individuals with physical disabilities. A person who needs a dlsabll!ty-related accommodation or modification in order 
to participate in the meeting may make a request by contacting Marlene Valencia at (916) 263~5355 ext. 5363 or e-mail marlene.va!encia@dca.ca,gov or 
send a written request to the Board of Chiropractic Examiners, 901 P Street, Ste. 142A Sacramento, CA 95814. Providing your request at least five (5) 
business days before the meeting will help to ensure availability of the requested accommodation. · 

mailto:marlene.va!encia@dca.ca,gov
www.chiro.ca.gov
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Board of Chiropractic Examiners 
MEETING MINUTES 

Government Affairs Committee 
October 1, 2014 

Teleconference Locations 
Board of Chiropractic Examiners McCI ports & Wellness Inc. 
901 P Street, Suite 142A 63 shire Blvd. #41 o 
Sacramento, CA 95814 les, CA 90048 

Committee Members Present 
Julie Elginer, Dr.PH, Chair 
Dionne McClain, D.C. 
Frank Ruffino 

Staff Present 
Robert Puleo, Executive Officer 
Linda Shaw, Licensing/Admin. Manager 
Dixie Van Allen, Policy A 

Call to Order 

Roll Call 

MOTION: FRANK R · ED TO APPROVE THE MINUTES OF THE JULY 1, 2014 
GOVERNMENT AFFAIR TTEE MEETING. 
SECOND: DR. MCCLAIN NDED THE MOTION 
VOTE: 3-0 (DR. MCCLAIN -AYE, MR. RUFFINO - AYE, DR. ELGINER - AYE) 
MOTION CARRIED 

Legislative Update 

Dixie Van Allen, Policy Analyst, provided the Committee with an overview of legislation reviewed 

T (9,6) ,.63-5355 Board ?:fChiropract:ic Examiners 
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October 1 , 2014 

by the Government Affairs Committee during this legislative session and provided status 
updates on the following pieces of legislation: 

• AB 2143 (Williams) - Clinical laboratories: chiropractors (SUPPORT; CHAPTERED) 

Dr. Kassie Donaghue, D.C., California Chiropractic Association, provided the Committee with 
information regarding the effect of this bill upon the chiropractic profession. 

Mr. Puleo, Executive Officer, requested information on AB 2143 from Dr. Donaghue to post on 
the Board of Chiropractic Examiners website. 

• SB 1256 (Mitchell) - Medical Services - credit (SUPPORT; CHAPTERED) 

Dr. Elginer requested that information on this bill and others that affect our licensees be posted 
on our website and distributed to licensees using social media, newsletter, website and email. 

• AB 2058 (Wilk) - Open Meetings (OPPOSE; VETOED) 
• AB 1702 (Maienschein) - Professions and vocations: incarceration (NEUTRAL; 

CHAPTERED) 
• AB 2720 (Ting) - State Agencies: meetings: record of action taken (NEUTRAL; 

CHAPTERED) . 

Dr. Elginer inquired about the Board of Chiropractic Examiners' (BCE) compliance with the B&P 
Code section 1123(b)(1) (F) regarding the requirement to have at least one member of the state 
body physically present at the location specified in the meeting notice. Dr. Elginer also wanted 
to draw attention to the requirement for Meeting Notices to be posted at each teleconference 
location. 

Mr. Puleo indicated that the BCE's legal counsel did not have concerns with the manner in which 
the BCE conducts teleconference meetings. 

• AB 809 (Logue) - Healing Arts: telehealth (NEUTRAL; CHAPTERED) 
• AB 186 (Maienschein) - Professions and Vocations: military spouses: temporary licenses 

(NEUTRAL; CHAPTERED) 
• AB 1711 (Cooley) - Administrative Procedures Act - economic impact assessment 

(WATCH; CHAPTERED) 
• SB 1159 (Lara) - Professions and vocations: license applicants: individual tax 

identification number (WATCH; CHAPTERED) 

Dr. Elginer expressed her gratitude for testifying and working with the author's office to raise the 
committee's concerns and is pleased that these concerns were addressed in the final version of 
the bill. 

• AB 2396 (Banta)- Convictions: expungement: licenses (WATCH; CHAPTERED) 

Dr. Elginer requested feedback and suggestions for improvement on the Bill Tracking Process 
that the Board put into place. Staff and the public are satisfied with the BCE's process. 
Mr. Puleo advised that DCA is creating a Legislative Training course. 
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Dr. McClain requested training on the legislative process for new board members. 

Review and Discussion of BCE Strategic Plan Goals Assigned to the Government Affairs 
& Strategic Plan Committee 

• . Goal 4 - Organizational Effectiveness 

Action Items were discussed and amended as follows: 

Action Item 4.1.6 - Completion date was amended to reflect this action item as completed. 

Action Item 4.1.2 - The Committee reviewed the Draft Mentorship Program document prepared 
by Mr. Ruffino. The following changes were recommended: 

• Page 1 - Cite the Strategic Plan Goal/Action Item that prompted the creation of this 
document. 

• Page 1 - Add "Resource" under the heading, "What does a mentor offer?" 
• Page 2, #1 (last line) - Add, "be consistent, reliable and available. Return phone calls 

and emails promptly. Mentors are not expected to know all the answers, but are 
expected to have the resources to help the mentee obtain answers." 

• Page 2, #2 - Add, "return phone calls and emails promptly". 
• Page 2, #3 - Add, "4-6 months", as the duration for initial monthly communication. 
• Page 2, #4 -Add "Board Member Administrative Manual, description, roles and 

responsibilities of committees, scope of board responsibilities 0udicial, executive, 
legislative/regulatory authority), disciplinary guidelines, voting responsibilities, and 
interaction between committees." 

• Page 2, #5 - Move this portion to follow #3 and renumber as #4. 
• Page 2, #6 -Add, "Board Chair assigns mentors to mentees; Board Chair seeks updates 

from mentors/mentees." 
• Page 3, #7 - Amend chain of command for complaints to reflect the Board Chair as the 

person who receives and responds to complaints/concerns regarding mentors/mentees. 
If the Board Chair is the mentor, then the complaints/concerns should be directed to the 
Vice Chair and lastly the Executive Officer. 

• Page 3, Tips - Incorporate Tips into Sections #1 and #2 and eliminate this portion. 

Action Item 4.3.1 - Mr. Puleo advised that the Board has taken a few measures to increase 
attendance at Board Meetings by holding the meetings at chiropractic colleges, frequent posts 
on social media about upcoming meetings and CE granted for attendance at board meetings, 
and solicited email addresses from licensees to add to the Board's e-mail list. 

Mr. Ruffino suggested sending numerous meeting reminders to professional organizations to 
share with licensees in the region closest to the location of the meeting. 

Dr. Elginer recommended prioritizing the actions taken to increase attendance at board 
meetings in order to complete this action item. 

• Goal 7 - Government Affairs 
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Government Affairs Committee Meeting Minutes 
October 1, 2014 

Dr. Elginer inquired about whether the Committee members wanted to meet with agency and 
legislative staff again this year to meet Objective 7.1 of the Board's Strategic Plan. She 
recommended meeting with agency in November and legislative staff in January. All committee 
members agreed these meetings would be beneficial. 

Public Comment - None 

Future Agenda Items - None 

Dr. Elginer adjourned the meeting at 3:46 p.m. 
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State of California 

BOARD OF CHIROPRACTIC EXAMINERS 
BOARD MEMBER 

ADMINISTRATIVE PROCEDURE MANUAL 

Adopted October 2007 
Revised April 2014 

Edmund G. Brown Jr., Governor 
State ofCalifornia 

MISSION STATEMENT 

To protect the health, welfare, and safety of the public through licensure, 
education and enforcement in chiropractic care. 



BOARD MEMBER ADMINISTRATIVE PROCEDURE MANUAL 

Members of the Board 

Sergio Azzolino, D.C., Chair 
Heather Dehn, D.C., Vice Chair 

Julie A. Elginer, Dr.PH, Secretary 
Dionne McClain, D.C. 

John Roza, D.C. 
Corey Lichtman, D.C. 

Frank Ruffino, Public Member 

Executive Officer 
Robert C. Puleo 

This procedure manual is a general reference including a review of some important 
laws, regulations, and these basic Board policies in order to guide the actions of the 
Board Members and ensure Board effectiveness and efficiency. The Chiropractic 
Initiative Act of 1922 (the Act) will be referenced and summarized throughout this 
procedure manual. 

This Administrative Procedure Manual, regarding Board Policy, can be amended by 
four affirmative votes of any current or future Board. 
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CHAPTER 1. Introduction 

Overview 

The Board of Chiropractic Examiners (Board) was created on December 21 , 1922, 
through an initiative measure approved by the electors of California on November 7, 
1922. 

The Act states it is ... "An act prescribing the terms upon which licenses may be 
issued to practitioners of chiropractic, creating the State Board of Chiropractic 
Examiners and declaring its powers and duties, prescribing penalties for violation 
hereof, and repealing all acts and parts of acts inconsistent herewith ... " 

The powers and authority of the Board is specifically defined in Section 4 of the Act. 
In general, the board is a policy-making and administrative review body comprised 
pursuant to the provisions of Section 1 to 20 of the Act. The Board, when full, is 
comprised of seven Members, five professional and two public, each appointed by 
the Governor. The Board's paramount purpose is to protect California consumers 
through the enforcement of the Act, other applicable laws and the California Code of 
Regulations related to the Practice of Chiropractic, identified herein as the Board's 
regulations. The Board is also mandated by the Initiative to supervise licensees, 
chiropractic colleges, and continuing education for relicensing. 

Acronyms 

ALJ Administrative Law Judge 
AG Office of the Attorney General 
APA Administrative Procedure Act 
BCE Board of Chiropractic Examiners 
B&P Business and Professions Code 
CalHR California Department of Human Resources 
CATS Computer Assisted Testing Service 
CCCP California Code of Civil Procedure 
CCR California Code of Regulations 
CE . Continuing Education 
CLEAR Council on Licensure Enforcement & Regulations 
DAG Deputy Attorney General 
DCA Department of Consumer Affairs 
DOF Department of Finance 
DOI Department of Insurance 
owe Division of Workers Compensation 
EO Executive Officer 
FCLB Federation of Chiropractic Licensing Boards 
NBCE National Board of Chiropractic Examiners 
SAM State Administrative Manual 
SCIF State Compensation Insurance Fund 
VCGCB Victim Compensation and Government 

Claims Board 
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General Rules of Conduct 

All Board Members shall act in accordance with their oath of office, and shall 
conduct themselves in a courteous, professional and ethical manner at all times. The 
Board serves at the pleasure of the governor, anti shall conduct their business in an 
open manner, so that the public that they serve shall be both informed and involved, 
consistent with the provisions of the Bagley-Keene Open Meeting Act and all other 
governmental and civil codes applicable to similar boards within the State of 
California. 

❖ Board Members are part of a state regulatory board and your individual rights 
to make independent public comments or statements takes a second place to 
supporting a uniform public presentation of a cohesive board. 

❖ Board Members shall comply with all provisions of the Bagley-Keene Open 
Meeting Act and other applicable rules, regulations, codes and laws 
governing public employees 

❖ Board Members shall not speak or act for the Board without proper 
preauthorization from the Chair and/or EO prior to making any statement or 
press release. When possible, only the Chair or EO will make public 
statements or press statements 

❖ Board Members shall not privately or publicly lobby for or publicly endorse, or 
otherwise engage in any personal efforts that would tend to promote their own 
personal or political views or goals, when those views or goals are in direct 
opposition to an official position adopted by the Board. 

❖ Board Members shall not accept gifts from applicants, licensees, or members 
of the profession while serving on the Board. All Fair Political Practices Act 
Rules shall be followed. 

❖ Board Members shall maintain the confidentiality of confidential documents 
and information related to board business. Always confirm with the EO 
whether information is public and may be disclosed. Ideally, the public's 
access should be from a source other than a BCE Member. 

❖ Board Members shall commit adequate time to prepare for their Board 
responsibilities including the reviewing of board meeting notes, administrative 
cases to be reviewed and discussed, and the review of any other materials 
provided to the Board Members by staff, related to official board business. 

❖ Submission of votes have time requirements that are critical to meeting legal 
timeframe constraints. 

❖ BCE Members shall submit reimbursement records each month to facilitate 
timely reimbursement. 
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BOARD MEMBER ADMINISTRATIVE PROCEDURE MANUAL 

❖ All travel for board related business must be preapproved by the Chair and 
EO and submitted in writing to the EO before travel. 

❖ Board Members shall recognize the equal role and responsibilities of all other 
Board Members and interact with one another in a polite and professional 
manner. 

❖ Board Members shall act fairly, be nonpartisan, impartial, and unbiased in 
their role of protecting the public and enforcing the Chiropractic Initiative Act. 

❖ Board Members should avoid discussion of Board business with petitioners, 
licensees or persons not authorized to receive confidential and restricted 
enforcement information. Failure to do so may result in the Board Member 
having to recuse him/herself due to conflict of interest issues. All consumers, 
applicants and licensees with enforcement related questions, concerns or 
complaints should be referred to the EO or Chair. 

❖ Board Members shall uphold the principle that the Board's primary mission is 
to protect the public. 

❖ Board Members shall follow the guidelines set forth in Executive Order 66-2. 

7 of 28 



BOARD MEMBER ADMINISTRATIVE PROCEDURE MANUAL 

CHAPTER 2. Board Members & Meeting Procedures 

Membership 
(§1 Initiative Act) 

Board Members are appointed and serve in accordance with Section 1 of the 
Initiative Act. 

Board Meetings and Offices 
(§6 Initiative Act) 

Board meetings must be consistent with the Initiative Act and follow the terms 
and provisions of the Bagley-Keene Open Meeting Act. 

Board Meetings 
(Government Code Section 11120 et seq. - Bagley-Keene Open Meeting Act) 

The Board complies with the provisions of the Government Code Section 
11120, et seq., commonly referred to the Bagley-Keene Open Meeting Act 
Robert's Rules of Order, as long as there is no conflict with any superseding 
codes, laws or regulations. 

All Meetings shall follow the provisions of the Bagley-Keene Open Meeting 
Act. 

Any meetings deviating from a standard public meeting may be called, when 
required, in accordance with the Bagley-Keene Open Meeting Act, 
Government Code Section 11125.4 

Whenever practical and appropriate, the Board should utilize available 
technology to conduct meetings so as to minimize the time and expenditures 
associated with staff and Board Member travel as well as the cost of renting 
meeting space. 

Quorum 
(§3 Initiative Act) 

A majority of the Board (four Members) is required to constitute a quorum. 
The Board shall follow the provisions of §3 of the Initiative Act requiring a 
quorum of four (4) Members to carry any motion or resolution, to adopt any 
rule or disciplinary action, or to authorize the issuance of any license provided 
for within the Act. 
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Board Member Attendance at Board Meetings 
(Board Pol icy) 

Being a Member of the Board is a serious commitment of time and effort to 
the governor, and the people of the State of California. Board Members shall 
attend a minimum of 75% of all scheduled committee meetings and 
scheduled Board meetings. In extraordinary circumstances, the Chair may 
excuse a Board Member from this obligation. If a Member is unable to attend 
a Board Meeting, he or she must contact the Board Chair or the Executive 
Officer, and provide a verbal notice followed by a written explanation of their 
absence as soon as possible thereafter. 

Public Attendance at Board Meetings 
(Government Code Section 11120 et seq.) 

Meetings are subject to all provisions of the Bagley-Keene Open Meeting Act. 
This Act governs meetings of the state regulatory Boards and meetings of 
committees of those Boards where the committee consists of more than two 
Members. It specifies meeting notice, agenda requirements, and prohibits 
discussing or taking action on matters not included on the agenda. If the 
agenda contains matters which are appropriate for closed session, the 
agenda shall cite the particular statutory section and subdivision authorizing 
the closed session. 

Agenda Items 
(Board Policy) 

Board Members may submit agenda items for a future Board meeting during 
the "Future Agenda Items" section of a Board meeting or directly to Executive 
Officer 21 days prior to a Board meeting 

Agenda item requests shall be placed on the Board or Committee meeting 
agenda within two meetings from receipt of the original request. 

In the event of a conflict in scheduling an agenda topic, the Board Secretary 
will discuss the proposed agenda item with the Board Chair, and the Board 
Chair shall make the final decision to schedule the item at the upcoming or 
following Board Meeting. The Board Secretary will work with the Executive 
Officer to finalize the agenda. 

Notice of Meetings 
(Government Code Section 11120 et seq.) 

Meeting notices, including agendas, for Board meetings will be sent to 
persons on the Board's mailing list at least 10 calendar days in advance, as 
specified in the Bagley-Keene Open Meeting Act. The notice shall include a 
staff person's name, work address, and work telephone number who can 
provide further information prior to the meeting. 
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Notice of Meetings Posted on the Internet 
(Government Code Section 11125 et seq.) 

Meeting notices shall be posted on the Board's web site at least 10 days in 
advance of the meeting, and include the name, address, and telephone 
number of staff who can provide further information prior to the meeting. 

At the request of the Chair or Vice Chair, the Secretary shall record topics to 
identify the item and an anticipated completion timeframe. 

E-Mail Ballots 
(Government Code Section 11526 and Board Policy) 

The Board must approve any proposed decision or stipulation before the 
formal discipline becomes final and the penalty can take effect. 

Proposed stipulations and decisions are e-mailed to each Board Member for 
his or her vote. For stipulations, a background memorandum from the 
assigned deputy attorney general accompanies the e-mail ballot. A two-week 
deadline generally is given for the e-mail ballots for stipulations and proposed 
decisions to be completed and returned to the Board's office. 

Holding Disciplinary Cases for Board Meetings 
(Board Polley) 

When voting on e-mail ballots for proposed disciplinary decisions or 
stipulations, a Board Member may wish to discuss a particular aspect of the 
decision or stipulation before voting. If this is the case, the ballot must be 
marked "hold for discussion," and the reason for the hold must be provided on 
the mail e-ballot. This allows staff the opportunity to prepare information 
being requested. 

If one vote is cast to hold a case for discussion, the case is set aside and not 
processed (even if four votes have been cast on a decision). Instead the 
case is scheduled for a discussion during a closed session at the next Board 
meeting. 

If the matter is held for discussion, staff counsel will preside over the closed 
session to assure compliance with the Administrative Procedure Act and 
Open Meeting Act. 

If the Board Member is comfortable voting on the matter, but wishes to 
discuss the policy behind the decision or case, the ballot should be marked 
"Policy Issue for Discussion. I have voted above. Issue: ____." The 
Executive Officer will respond directly to the Member. If still unresolved or if 
the matter is to be referred to the Board, the policy issue will be placed on the 
agenda for discussion at the next Enforcement Committee Meeting. 
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Any time a Member votes to "hold for discussion" the Chair, EO and Legal 
Counsel will discuss the Member's concern(s) for educational purposes and 
to evaluate if any administrative policy modifications should be proposed. 

Record of Meetings 
(Board Policy) 

All original video and audio recordings are to be maintained and archived 
indefinitely and never destroyed. The typed minutes are only a summary, not 
a transcript, of each Board meeting. They shall be prepared by Board staff 
and submitted for review by Board Members before the next Board meeting. 

Board minutes must be approved or disapproved at the next scheduled 
meeting of the Board. When approved, the minutes shall serve as the official 
record of the meeting. The recordings of each board meeting shall be 
maintained and not destroyed. 

Recording 
(Government Code Section 11124.1 (b)) 

The meeting may be audio and video recorded by the public or any other 
entity in accordance with the Bagley-Keene Open Meeting Act, the members 
of the public may tape record, videotape or otherwise record a meeting unless 
they are disruptive to the meeting and the Chair has specifically warned them 
of their being disruptive, then the Chair may order that their activities be 
ceased. 

The board may place audio and video recorded public board meetings on its 
web site at www.chiro.ca.gov. 

Meeting Rules 
(Board Policy) 

The Board will use Robert's Rules of Order, to the extent that it does not 
conflict with state law (e.g., Bagley-Keene Open Meeting Act or other state 
laws or regulations), as a guide when conducting the meetings. Questions of 
order are clarified by the Board's legal counsel. 

Public Comment 
(Board Policy) 

Public comment is always encouraged and allowed, however, if time 
constraints mandate, time limits may be imposed at the discretion of the 
Chair. Due to the need for the Board to maintain fairness and neutrality when 
performing its adjudicative function, the Board shall not receive any 
information from a member of the public regarding matters that are currently 
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under or subject to investigation, or involve a pending or criminal 
administrative action. 

1. If, during a Board meeting, a person attempts to provide the Board with 
any information regarding matters that are currently under or subject to 
investigation or involve a pending administrative or criminal action, the 
person shall be advised that the Board cannot properly consider or hear 
such substantive information and the person must be instructed to 
refrain from making such comments. 

2. If, during a Board meeting, a person wishes to address the Board 
concerning alleged errors of procedure or protocol or staff misconduct 
involving matters that are currently under or subject to investigation or 
involve a pending administrative or criminal action, the Board will 
address the matter as follows: 

a. Where the allegation involves errors of procedure or protocol, the 
Board may designate either its Executive Officer or a Board 
employee to review whether the proper procedure or protocol was 
followed and to report back to the Board. 

b. Where the allegation involves significant staff misconduct, the 
Board shall direct the Executive Officer to review the allegation and 
to report back to the Board. 

3. The Board may deny a person the right to address the Board and have 
the person removed if such person becomes disruptive at the Board 
meeting. The Board accepts the conditions established in the Bagley
Keene Open Meeting Act and appreciates that at times the public may 
disapprove, reprimand, or otherwise present an emotional presentation 
to the Board, and it is the Board's duty and obligation to allow that public 
comment, as provided by law. 

Comments from Chiropractic Colleges and Associations 
(Board Policy) 

Each Chiropractic college and association will be provided with an 
opportunity, to apprise the BCE of issues they feel are significant, as these 
comments are not agendized for discussion, no Board discussion shall occur. 
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CHAPTER 3. Travel & Salary Policies & Procedures 

Travel incurs additional expenses and potential liabilities and must be submitted for 
preapproval and preapproved before it occurs. Even if you pay for your travel, if 
your representing the BCE, the State incurs liability risk. Please complete the 
appropriate paperwork, and follow established policies and procedures for timely 
reimbursement. 

Travel Approval 
(Board Policy) 

Board Members shall receive Executive Officer and Chair approval for all 
travel. Expenses and per diem reimbursement are provided. Regularly 
scheduled Board meetings, committee meetings, and conference meetings to 
which a Board Member is assigned do not require prior approval. 

Travel Arrangements 
(Board Policy) 

Board Members should attempt to make their own travel arrangements and 
are encouraged to coordinate with the Board Liaison on lodging 
accommodations. You need to obtain an original receipt to submit for 
reimbursement. Always seek hotels that charge the state rate. 
Preauthorization is required if the state rate is to be exceeded. 

Out-of-State Travel 
(SAM Section 700 et seq.) 

Out-of-state travel for all persons representing the state of California is 
controlled and must be approved by the Governor's Office. Permission for 
out-of-state travel must be obtained through the Executive Officer. Individual 
Board Members can not authorize out-of-state travel. Board Members will be 
reimbursed for actual lodging expenses, supported by vouchers, and will be 
reimbursed for meal and supplemental expenses. Keep all original receipts 
and submit with your travel expense claim. 

Travel Claims 
(SAM Section 700 et seq.) 

Rules governing reimbursement of travel expenses for Board Members are 
the same as for management-level state staff. All expenses shall be claimed 
on the appropriate travel expense claim forms. The Board Liaison maintains 
these forms and completes them as needed. 

The Executive Officer's travel and per diem reimbursement claims shall be 
submitted to the Board Chair for approval. 
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It is advisable for Board Members to submit their travel expense forms 
immediately after returning from a trip and not later than thirty days following 
the trip. 

Salary Per Diem 
(§1 Initiative Act and B&P Code Section 103) 

Compensation in the form of salary per diem and reimbursement of travel and 
other related expenses for Board Members is regulated by the B&P Code 
Section 1 03. Board Members are paid out of the funds of the Board, as 
provided for within the Chiropractic Initiative Act. 

Salary Per Diem 
(Board Policy) 

Accordingly, the following general guidelines shall be adhered to in the 
payment of salary per diem or reimbursement for travel: 

1. A salary per diem or reimbursement for travel-related expenses shall be 
paid to Board Members for attendance at official Board or committee 
meetings. 

Attendance at gatherings, events, hearings, conferences or meetings 
other than official Board or committee meetings shall be approved by 
the Board Chair & Executive Officer prior to the Board Member's travel 
and attendance. 

The term "day actually spent in the discharge of official duties" shall 
mean such time as is expended from the commencement of a Board or 
committee meeting until that meeting is adjourned. 

2. For Board-specified work, Board Members will be compensated for 
actual time spent performing work authorized by the Board Chair. This 
may also include, but is not limited to, authorized attendance at other 
gatherings, events, meetings, hearings, or conferences, such as the 
FCLB, NBCE, CE, Ambassador at Large, Lectures, etc.. Work also 
includes preparation time for Board or committee meetings and reading 
and deliberating mail ballots for disciplinary actions. 

3. Reimbursable work does not include miscellaneous reading and 
information gathering unrelated Board business and not related to any 
meeting, preparation time for a presentation and participation at 
meetings not related to official participation of the Members duties with 
the Board. 

4. Board Members may participate on their own (i.e., as a citizen or 
professional) at an event or meeting but not as an official Board 
representative unless approved in writing by the Chair. Requests must 
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be submitted in writing to the Chair for approval and a copy provided to 
the Executive Officer. However, Board Members should recognize that 
even when representing themselves as "individuals," their positions 
might be misconstrued as that of the Board and a BCE Member must 
use their best effort to continue to clarify this separation. 
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CHAPTER 4. Board Officers & Committees 

Officers of the Board 
(§3 Initiative Act) 

The Board shall elect at the first meeting of each new year a Chair, Vice Chair 
and Secretary from the Members of the Board as specified in the Initiative Act. 

Officer Vacancies 
(Board Policy) 

The chain of administrative protocol starts with the Chair. If unavailable or 
recused, the Vice-Chair shall take over the duties of the Chair until the Chair 
returns. If the Vice-Chair is unavailable, the Secretary shall take over the 
duties of the Chair until the Vice Chair or Chair returns. 

If the Chair becomes unable to fulfill their duties, the Vice-Chair will become 
the Chair until the next scheduled election. The new Chair may appoint their 
choice of Vice-Chair. The Secretary will remain the same. If any other officer 
(Vice-Chair or Secretary) becomes unavailable, the Chair shall appoint a 
replacement until the next general elections. 

Communication Between Officers 
(Board Policy) 

The Chair, Vice-Chair and Secretary must have timely and effective 
communication for the efficient operation of the BCE. Failure to respond to 
email correspondences or failing to address specific topics is inconsistent with 
professionalism and if a repetitive failure to communicate persists, this will be 
discussed in a meeting with that officer the Chair and EO to resolve the 
concern. If all parties agree that communication can not be resolved, the 
Chair may agendize the ongoing concern and, if necessary, call for a special 
election at the next full Board Meeting. 

Committee Appointments 
(Board Policy) 

The Chair shall establish committees, whether standing or special, as he or 
she deems necessary. 

The composition of the committees and the appointment of the Members shall 
be determined by the Board Chair. The Chair may consult with the Vice Chair 
or Secretary and the Executive Officer. All conversations must be consistent 
with Bagley Keene Open Meeting Act Restrictions which mandate that no 
more than two Members can actively discuss Board business

0 
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Standing Committees 
(Board Policy) 

The Board has three standing committees: 

1. Licensing, Continuing Education, and Public Relations Committee 
The Committee proposes policies and standards regarding chiropractic 
colleges, doctors of chiropractic, satellite offices, corporation registration, 
and continuing education providers and courses. The Committee also 
develops strategies to communicate with the public through various 
forms of media. 

2. Enforcement and Scope of Practice Committee 
The Committee proposes regulations, policies, and standards to ensure 
compliance with chiropractic law and regulations. The Committee 
continuously seeks ways to improve the Board's enforcement activities. 

3. Government Affairs and Strategic Planning Committee 
The Committee proposes and reviews policies, procedures, to address 
audit and sunset review deficiencies. 

The Committee works directly with the Executive Officer and staff to 
monitor budget expenditures, trends, and the Contingent Fund levels. 

The Committee shall monitor individual line item expenditure and look 
for anomalies with a three year pattern for purposes of preparing a 
budget change proposal to correct either an under or over expenditure. 

The committee will review and recommend positions on legislative bills 
that affect the Board. The guidelines for identifying, tracking, analyzing, 
taking positions on proposed legislation are set forth in the BCE 
"Legislative Bill Tracking" manual. 

The Committee oversees all administrative issues regarding BCE 
operations. 

This Committee develops draft strategic plans and monitors the Board's 
progress in achieving goal and objectives. The Board must develop a 
strategic plan once every three years. The Committee must report 
progress on the strategic plan annually beginning in 2013. 

Committee Meetings 
(Board Policy) 

Each of these committees is comprised of at least two Board Members. Staff 
provides technical and administrative input and support. The committees are 
an important venue for ensuring that staff and Board Members share 
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information and perspectives in crafting and implementing the Board's 
objectives and goals. 

The Board's committees allow Board Members, the public, stakeholders and 
staff to discuss and conduct problem solving on issues related to the Board's 
objective and goals. . 

The committees are charged with coordinating Board efforts to reach the 
Board's objective and goals and achieving positive results on its performance 
measures. 

The Board Chair designates one member of each committee as the 
committee's chairperson. 

The committee chair will work with the Executive Officer and the Board Chair 
to set the committee's goals and meeting agendas. The Committee Chair 
coordinates the committee's work, ensures progress toward the Board's 
priorities, and presents reports at each meeting. 

During any public committee meeting, comments from the public are 
encouraged, and the meetings themselves are frequently public forums on 
specific issues before a committee. Committees shall comply with the Bagley
Keene Open Meeting Act. 

Attendance at Committee Meetings 
(Board Policy and Government Code Section 11122.5 et seq.) 

If a Board Member wishes to attend a meeting of a committee of which he or 
she is not a member, the Board Member must notify the committee chair, 
Executive Officer, and Board Chair. 

Board Members who are not members of the committee which is meeting 
cannot sit at the dais, make any comment, or ask or answer any questions .. 
Only committee members may vote during the committee meeting. 

The Board's legal counsel works with the Executive Officer to assure that all 
meetings meet the requirements for a public meeting and are properly 
noticed. 

Whenever possible, the Board's legal counsel shall attend committee 
meetings. 
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CHAPTER 5. General Operating Procedures 

Board Member Addresses 
(Board Policy) 

Board Member addresses and telephone numbers are confidential and shall 
not be released to the public without expressed authority of the individual 
Board Member. A roster of Board Members is maintained for public 
distribution on the Board's web site using the Board's address and telephone 
number. 

Request for DMV Confidential Status may be submitted on the completed 
DMV form to the Executive Officer, who will sign the form 

Board Member Written Correspondence and Mailings 
(Board Policy) 

All correspondence, press releases, articles, memoranda or any other 
communication written by any Board Member in his or her official capacity 
must be approved by the Board Chair and Executive Officer. The Executive 
Officer will reproduce and distribute the document and a copy in a 
chronological file. 

Request to Access Licensee or Applicant Records 
(Board Pol icy) 

Board Member shall not access a licensee's, or applicant's file without the 
Executive Officer's knowledge and approval. Records or copies of records 
shall not be removed from the Board's office at any time. 

Communications with Other Organizations & Individuals 
(Board Polley) 

The Board has an "Ambassador at Large" program allowing Board Members 
to speak at public or private functions. 

All communications relating to any Board action or policy to any individual or 
organization shall be made only by the Chair of the Board, his or her 
designee, or the Executive Officer. 

Any Board Member who is contacted by any of the above should inform the 
Board Chair or Executive Officer of the contact immediately. 

All correspondence shall be issued on the Board's standard letterhead and 
will be disseminated by the Executive Officer. 
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Press Statements and Contacts 
(Board Policy) 

Members shall direct press inquiries to the Executive Officer who will work in 
conjunction with DCA Public Affairs Office to respond. Only the Board Chair 
or Executive Officer are authorized to publically represent the Board to the 
press or news agents, reporters or agencies. 

Business Cards 
(Board Polley) 

Business cards will be provided to each Board Member with the Board 
Member's name and official BCE e-mail address. The business cards will 
provide the Board office address, telephone and fax numbers, and website 
address. 

Board Members' personal business cards shall not reference or list their 
appointment as a BCE Member. 

BCE Identification Cards 
(Board Policy) 

BCE Members shall be issued an identification card from BCE that list they are 
appointed and commissioned and duly sworn, and if an officer of the BCE, that shall 
be stated. 

20 of 28 



BOARD MEMBER ADMINISTRATIVE PROCEDURE MANUAL 

CHAPTER 6. Board Administration & Staff 

Executive Officer 
(§3 Initiative Act) 

The Board employs an Executive Officer and establishes his/her salary in 
accordance with the State law. 

The Executive Officer is responsible for the financial operations and integrity 
of the Board, and is the official custodian of'records. The Executive Officer is 
an at will emp)oyee, who serves at the pleasure of the Board, and may be 
terminated, with or without cause, in accordance with the provisions of the 
Bagley-Keene Open Meeting Act. 

Executive Officer Evaluation 
(Board Policy) 

At the first Board meeting of each fiscal year or at any time thereafter as 
determined by the Board, the Board evaluation of the Executive Officer is 
presented.by the Board Chair, or his/her Board Member designee, during a 
closed session. Board Members provide information to the Chair on the 
Executive Officer's performance in advance of this meeting. 

Board Administration 
(Board Policy) 

Strategies for the day-to-day management of programs and staff shall be the 
responsibility of the Executive Officer as an instrument of the Board. The 
Executive Officer supervises and administers the staff. Board Members shall 
not directly discipline, reprimand, or otherwise supervise staff. 

Board Staff 
(§4 Initiative Act) 

Employees of the Board, with the exception of the Executive Officer, are civil 
service employees. Their employment, pay, benefits, discipline, termination, 
and conditions of employment are governed by myriad civil service laws and 
regulations and often by collective bargaining labor agreements. 

Because of this complexity, the Board delegates this authority and 
responsibility for management of the civil service staff to the Executive Officer 
as an instrument of the Board. 

Board Members may express any staff concerns to the Executive Officer but 
shall refrain from involvement in any civil service matters. Board Members 
shall not become involved in the personnel issues of any state employee. 
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Board Budget 
(Board Policy) 

One member of the Board, designated by the Board Chair, and the Executive 
Officer or the Executive Officer's designee will attend and testify at legislative 
budget hearings to communicate all budget issues to the Administration and 
Legislature. The Executive Officer or his/her designee shall communicate 
regularly with DCA's Budget Office and report all issues to the Board. 

Strategic Planning 
(Board Pol icy) 

The Board must develop a strategic plan once every three years, beginning in 
2013. The Government Affairs Committee shall have overall responsibility for 
the Board's strategic planning process and shall assist staff in the monitoring 
and reporting of the strategic plan to the Board. 
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CHAPTER 7. Other Policies & Procedures 

Various Other Tasks and Responsibilities 
(Board Policy) 

Promotion of public safety is enhanced with goal orientation and focus. The 
Board shall also assign Board Members and/or staff to serve as liaison to the 
following entities: 

• FCLB 
• NBCE 
• Continuing Education Audits 
• Ambassador at Large Presentations· 
• Lectures 
• Attend Meetings of Other Regulatory Boards 
• Meetings with EO, Colleges, and Associations 

This process shall be overseen by the Vice-Chair in consultation with the 
Chair. 

Board Member Disciplinary Actions 
(Board Policy) 

If a Board Member violates any provision of the Administrative Procedure 
Manual, the Chair will either telephone or write to that Member identifying the 
concern. If the matter is not resolved, the Chair may agendize the matter at 
the next Board meeting. 

If the violation concerns the Chair's conduct, the Vice-Chair will handle the 
matter until it is resolved. 

Terms and Removal of Board Members 
(§2 Initiative Act) 

The Governor shall appoint the Members of the Board. Each appointment 
shall be for the term of four years, except that an appointment to fill a vacancy 
shall be for the unexpired term only. Each Member shall serve until his 
successor has been appointed and qualified or until one year has elapsed 
since the expiration of his term whichever first occurs. 

No person shall serve more than two consecutive terms on the Board nor be 
eligible for appointment thereafter until the expiration of four years from the 
expiration of such second consecutive term, effective January 2, 1974. The 
Governor may remove a Member from the Board after receiving sufficient 
proof of the inability or misconduct of said Member. 
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Resignation of Board Members 
(Government Code Section 1750 (bl) 

In the event that a Board Member chooses to resign, a letter shall be sent to 
the Governor's Office with the effective date of the resignation. Written 
notification is required by state law. A copy of this letter shall also be sent to 
the Board Chair and the Executive Officer. 

Conflict of Interest 
(Government Code Section 87100) 

Board Members are responsible for complying with the California Political 
Reform Act (Government Code Sections 81000-91014). 

Board Members must file a Statement of Economic Interest (Form 700) upon 
appointment to office, upon leaving office, and on an annual basis in between. 

No Board Member may make, participate in making, or in any way attempt to 
use his or her official position to influence a governmental decision in which 
he or she knows or has reason to know he or she has a financial interest. 

Any Board Member who has a financial interest shall disqualify him or herself 
from making or attempting to use his or her official position to influence the 
decision. 

Any Board Member who feels he or she is entering into a situation where 
there is a potential for a conflict of interest should immediately consult the 
Executive Officer or the Board's legal counsel. 

Contactwith Licensees and Applicants 
(Board Policy) ' 

Board Members shall not intervene on behalf of a licensee or applicant for 
licensure for any reason. They should forward all correspondence, contacts 
or inquiries to the Executive Officer. 

Contact with Respondents 
(Board Pol Icy) 

Board Members should not directly participate in complaint handling and 
resolution or investigations. To do so would subject the Board Member to 
disqualification in any future disciplinary action against the licensee. 

Board Members should not discuss pending disciplinary matters with any 
parties to such matters, including the respondent, his/her attorney, BCE 
enforcement staff, and DAGs. If a Board Member is contacted by a party to 
a disciplinary matter, fhe Board Member should refer the individual to the 
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Executive Officer. When in doubt, the Board Member should seek advice 
from the Executive Officer or the Board's Legal Counsel. 

Service of Legal Documents 
(Board Polley) 

If a Board Member is personally served as a party in any legal proceeding 
related to his or her capacity as a Board Member, he or she must contact the 
Executive Officer immediately. 

Serving as an Expert Witness 
(Executive Order 66.2) 

Pursuant to Executive Order 66-2, no employment, activity, or enterprise shall 
be engaged in by any gubernatorial appointee which might result in, or create 
the appearance of resulting in any of the following: 

1. Using the prestige or influence of a State office for the appointee's 
private gain or advantage. 

2. Using state time, facilities, equipment, or supplies for the appointee's 
private gain or advantage, or the private gain or advantage of another. 

3. Using confidential information acquired by virtue of State involvement for 
the appointees private gain or advantage, or the private gain or 
advantage of another. 

4. Receiving or accepting money or any other consideration from anyor,1e 
other than the State for the performance of an act which the appointee 
would be required or expected to render in the regular course of hours of 
his or her State employment or as a part of the appointee's duties as a 
State officer. 

Request for Grants 
(Board Pol icy) 

All requests for funding allocations to Board specific projects shall be 
approved by the Board during a regularly scheduled meeting. 

Any requests for grants outside of Board business or projects must be made 
by the Executive Officer at the Chair's direction. If a Board Member makes an 
individual request, a copy of the request shall be forwarded to the Executive 
Officer as soon as possible. 

The mechanism for receipt, management, and dispersal of funds shall be pre
arranged and approved by the Board. 
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Gifts from Licensees and Applicants 
(Board Policy) 

Gifts of any kind create potential obligations or conflicts of interest and should 
therefore be declined or reported pursuant to the California Political Reform 
Act. 

Ex Parte Communications 
(Government Code Section 11430.10 et seq.) 

The Government Code contains provisions prohibiting ex parte 
communications. An "ex parte" communication is a communication to the 
decision-maker made by one party to an enforcement action without 
participation by the other party. While there are specified exceptions to the 
general prohibition, the key provision is found in subdivision (a) of section 
11430.10, which states: 

"While the proceeding is pending, there shall be no communication, direct 
or indirect, regarding any issue in the proceeding to the presiding officer 
from an employee or representative of an agency that is a party or from an 
interested person outside the agency, without notice and an opportunity 
for all parties to participate in the communication." 

Board Members are prohibited from an ex parte communication with Board 
enforcement staff, a licensee or a respondent while a proceeding is pending. 

Occasionally, an applicant who is being formally denied licensure, or a 
licensee against whom disciplinary action is being taken, will attempt to 
directly contact Board Members. If the communication is written, the person 
should read only far enough to determine the nature of the communication. 
Once he or she realizes it is from a person against whom an action is 
pending, they should reseal the documents and send them to the Executive 
Officer. 

If a Board Member receives a telephone call from an applicant under any 
circumstances or licensee against whom an action is pending, he or she 
should immediately tell the person they cannot speak to them about the 
matter and inform the Executive Officer and the Board's legal counsel. 

If the person insists on discussing the case, he or she should be told that the 
Board Member will be required to recuse him or herself from any participation 
in the matter. Therefore, continued discussion is of no benefit to the applicant 
or licensee. 

If a Board Member believes that he or she has received an unlawful ex parte 
communication, he or she should contact the Executive Officer and the 
Board's legal counsel. 
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The Honoraria Prohibition 
(Government Code Section 89503) 
(FPPC Regulations, Title 2, Division 6) 

As a general rule, Members of the Board should decline honoraria for 
speaking at, or otherwise participating in, professional association 
conferences and meetings. A Member of a state Board is precluded from 
accepting an honorarium from any source, if the Member would be required to 
report the receipt of income or gifts from that source on his or her statement 
of economic interest. 

Board Members are required to report income from, among other entities, 
professional associations and continuing education providers. Therefore, a 
Board Member should decline all offers for honoraria for speaking or 
appearing before such entities. 

There are limited exceptions to the honoraria prohibition. The acceptance of 
an honorarium is not prohibited under the following circumstances: 
(1) when a honorarium is returned to the donor (unused) within 30 days; (2) 
when an honorarium is delivered to the State Controller within thirty days for 
donation to the General Fund (for which a tax deduction is not claimed); and 
(3) when an honorarium is not delivered to the Board Member, but is donated 
directly to a bona fide charitable, educational, civic, religious, or similar tax 
exempt, non-profit organization. 

In light of this prohibition, Members should report all offers of honoraria to the 
Board Chair so that he or she, in consultation with the Executive Officer and 
staff counsel, may determine whether the potential for conflict of interest 
exists. 

Board Member Orientation 
(Business & Professions Code Section 453 and Board Policy) 

B&P Section 453 requires every newly appointed Board Member, within one 
year of assuming office, to complete a training and orientation program 
offered by DCA regarding, among other things, his or her functions, 
responsibilities, and obligations as a Member of a Board. 

It is the BCE's policy that new Board Members shall, to the extent possible 
complete the orientation training within six months of assuming office. 
Additional training shall be provided at the request of the Board or individual 
Board Members. 
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Ethics Training 
(Government Code Section 11146) 

California law requires all appointees to take an ethics orientation within the 
first six months of their appointment and to repeat this ethics orientation every 
two years throughout their term. 

Sexual Harassment Prevention Training 
(Government Code Section 12950.1) 

Board Members are required to undergo sexual harassment prevention 
training and education once every two years. Staff will coordinate the 
training. 

Injury to a Board Member 
(Labor Code Section 4600) 

If you are or believe you may have been injured, notify the Executive Officer. 
Injuries are required to be reported and this assists the Executive Officer in 
remaining compliant with the Labor Code Rules and Regulations. The 
reported injury will be reviewed by State Compensation Insurance Fund. They 
have the option to either accept or deny that claim. If the claim is denied, and 
you believe you have a legitimate claim, you should consult with an attorney. 
If the claim of injury is accepted by the insurance carrier, then treatment is 
provided in accordance with the California Labor Code (L.C.). Specifically: 
L.C. 4600(a) Medical, surgical, chiropractic, acupuncture, and hospital 
treatment, including nursing, medicines, medical and surgical supplies, 
crutches, and apparatuses, including orthotic and prosthetic devices and 
services, that is reasonably required to cure or relieve the injured worker from 
the effects of his or her injury shall be provided by the employer. 

If You Have Additional Questions: Ask the Executive Officer or Staff Counsel. 
You can also call the Department of Industrial Relations, Division of Workers 
Compensation at (800) 736-7401 or go to the owe web site at 
http://www.dir.ca.gov/dwc. 

Addendums 

Applicable provisions of the following: 
• Executive Order 66-2 
• Government Code 
• State Administrative Manual 
• Bagley-Keene Open Meeting Act 
• Business and Professions Code 
• Initiative Act 
• Labor Code 
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Tttls blll Jm~cts ltaaflnIJ S!l'.ta Pf~l'iilll'l!ic 01\iLv: Eech t:rerulng art_;. program may wh,h to proVide
.ot.!\reli!ch t~iil$ l!ll$r.Yse• re11ar4ing. the th11n!ij/l)S anti h.Gl!tl:his legislation rnay,alter the regulation 
ofteJijhealth ~ the' i:ir~r:limt 

AB 17Gt (NWrenscheilil, OhaptlJI' .4'10) - tle11yi11g or oetayhi1l Licerrsure Dlie to 
l'millll'.ile'l!afili>n 
ThJll .b.ill prohibits pr.ograrn1:1 wiih!n the Oer,art-01ent tr.on:i: denying ·a J!canse qr dt.let¥1ng the 
pvocemsing of lioel"lses, .~sed ~Je.ty on any Uoensute requkernel"lts b'a.Ving. J:i~n oompJeted
'(;luring: an ;appI!Qa}1t\'s lrn:a.rcer11tien, · 

Programs shmilcl review theirlicei"lsing procedurrastia ensm !hat the p~cessil"lg ofappli.c.atton$ 
ts niit \'JeJa~d du!:! to:li1!1y to. l~nsut1, requ1remenfit J:ielni;J fuffilllid tiuti!'llil !noarcerafion. 
Addlliorrally, .ptef«am· ~1a11ans lilMUl!tl .be reviewed 10 li!lentlfy .airly nortfllcting rul~ Wlal may
~eii lo kle,revlsed. 

mailto:ll74~71.ll00orkistrn.paddock@dca.ca,gov
https://MIWll!i.cica,ca.gov
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AB 1711 (Ct10.lay,. Chapwr 77iJ} - Admlni$trative Procedures Aet: Economic 
lmpaci AHeiHHnent . · 
Thi13 bill require\> stale agencies to Include an economic 1n,pact assessment in its, p1,1bllshed 
Initial etateme.nt :of reaso:ns document Nr all p~posed reguiatiot1s. The. b!H also r119uires ihe 
Department of .Finance to p:h<:ivlde, and perlod!eally updat~ instruciions o.n how lo. prepare the 
econ◊mlc impac:it a!l'sessment, Whi\::h .will b.e pJac;e.! 1n thli! iil~tli!A.!1111.nimratiVe Manual, 

The Dei,anmsnt'$ r!ilgµlatory proqall\> lllrea<;iy lncorporat11ii'I theae requirements ¾line! therefore, 
there ~ouldbe no itnr,tmentatlon im:pactfrom th!$ bill. 

AB 23$6 (l!i:in~. Cbap.ter 737) - .Dental of Uc.ensure Based on Sxp.unged
Canvlctla.ns 
This bill prohibits:: a ticE!nsing authoritr uni:ler tne Department from denying a license l:lasad 
sotet;r 0n a ptidr ,convlctlon Jf the cetl\frction has been dil!lrn.tssed pursuant to Penal @ode 
expungernent• r:irocei:turei. 

The• Oepatlrne.nes ~g~I .. D.lv!s!on i\l. proyldlng gui4illl1ce to ll!II. the llcenslng progratll$c reg.ircl!11g 
rmplernantauon Ol"th(s le.gtslatli:10. If )fQU hl'!ve arw qµe11ctions or GPtmerns, please confaet JQur 
li!lgal .i;;ounteL 

AB 27:'.~ (Ting, Cha~tet SU~) ..., R:eoord {))f Action Taken alPubli.o Maettngs . 
This bin amend$ tbe a~ley•K\!i'ene•Qpen Meeting Acl to require all state. 1:>0dle$. including ,11 
llcena:in.Q; pr<igrarns Within the Oeparfrnent, to kesp: a. reoord of; anti publloty .report, 1wer:y vote 
and •tentfliln 0f each voting member on every 'l,lC(lon ~f\en by·· •i;i• ti0ard, c;ommittee, or 
comrnrsslen, 

The. O~artrneni's Legal OffJOe• wtu tnclude gu;isance on complying .with this law in it$ annJ.1.1I 
memorar1<:1um on the Open Meeting Ai'iti which. Will be 'issued. in Jalluacy. At a rninlrnurn, eaoh 
program il.tJould. rll!vlew !ts prooedureis. fl>r \ll!klrrg votes, reoQr./Jl~ them, !llnd rnemori@llzing ·them 
in meetlni:,miiiutes to:e.rlSure tran.spatenQY. 

8B. 1151 (La:i\i!\, OhaptE!r752) - Use ofl'flNs on Litensure Appli.catl!:ms 
Wis bill requ(res all pr<iatarns within ttie D.ep.artm:ent t;r aooept .in Jndhlldwal . taxp..iyer
ldentifiaallon n\lrnber .(!TIN) from applloants In ne.u of a aocial ~ecllrity number (SSN) aAd 
expJlJ:litlY dlr~tli t{:te Oepat:lrnent's llben1,1ing 1,1ri.1gram.s t() ls.sue licenses fo Individuals qualified
f!>t llcensure but are not )eaanypr~entln the llnl~d Stat.es. All. p~r.£1ms must Implement 11111! 
blll no later 1han Januar:y 1, 2046. However,. a program canl'l!:)t, 16.egln accepting these ni.lmbers 
ptJor to Janua~ t it1lt5.. 

Th<! Dep.1ctme11l'i Off!QE!. of lntormatlon Service$. (QI.$) Js wor,k!ng on Incorporating t.he 
hatQssary cfuanli)el! lato l!lreE!e and te~a.oy systern.s to ensure full Implementatio:n .of this btll 
l~e11 pl11oe 119 la~r than January t, 2016. The Department will provide addltlonat '!;}Llidan.oe on 
Implementation ,effilrts In Jan.uary .201:lr>. We are a1;king program1; 1.o not begln accepting ITINs 
from applicants unt11 thie actdltlottal i:,uidanee ts swen, 

https://Llidan.oe
https://annJ.1.1I
https://Canvlctla.ns
https://etateme.nt
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SB 1226 (Oo.rrtll. !;:hap.te.r l:i67) ... E~pe<lJfi.ng AppUcants from ttt, .Nlili~ry 
This bill requires ptograms. undet the Dapartmenl to expedit!il the llcensute ·proeess for 
Individuals .hgnor;ably dis,chaooed from tile l.J1Jlt$d S'!!,ites Arme!il Forcell', This blll !,ilso !,illows .a 
Pto!!Jram to assrsnh.e llcenture pr®Jss forthes,;;. tndtvii:iua1s. Thi$ bjl]is Oi;l.et~tl\l!il July 1, 2.o.1a.. 
Pragr11m11 wlll nead regulations to speoify What docun:tentl,ltion is needed to quelifY for the 
.expedlte<:1 ficans1.mi proJ,$\s. If you hl!lve qµestli:ms rega(cting riilgJ.iJa!lons, pl•e cor1tact your
le.gal counsel. 

The expedited Jtcensute process .under th~ bill should b.e similar to What each pro§ram has 
clpn"1 tq. implementthe axpec!lted li~llnauri;i proceais for mllitiilry :spc1,1sei; 1.1n~r AB 1~0<1 fB!o;:k, 
Chapter $©9, statutes !lif 201~. ens w!ll be working .to lrnplem:ent sm 122s irt eraEZe. Doe te 
resource llnillaHons, .there are no Plans to .ahange the legacy systems to Implement SB 1226. 

, Ptogram$ ntJl c:m BreEZ'l'l sh:i:iuld u!fllze ann;i:n.a~ Pft'!!:le$s for e.xi:i~111r1g mmtary ap[;illll'8nts. 

~,:·; ~gardlng thl!I• assisfan:qe !!) i'lgnor•bly 91$0harge!/l military applicants, this is perrnisstve ncit 
mandatory for l,ach program. WhjJa perrnll!il!ifV.e,. we eMourage. each program to: review how It 
ourrently llcens1;1s military applioants ii!nd deterrrilnew)'1er1:1, ifany, lmprovementl;l ®fl t.ie made;. 
some Deipsrtment programs, the aureau l)f security and Jnve$ti§atlve SeNioes (881$) snit the 
CoMraetots' atate. ti.cense Board (CSLB)., eurr:en1ty veach out arid make. staff available fo 
military applii::antsdurlng th~i lii:.ens14re p(Oc~11a, If yeurpr<lgtin, lend$ to hiilVe ~.high Yolurne t:ir 
perc\lintage of military eppltaants and It .interested ln lmplamenti~, a military assistance 
pr!:!!iJnmi, we swggestyour pr!)Qf!lfl1 review t!1e ascslstance !llet acsii and O'SL8 1:1urr<llntly proylde 
to rnlllta"ry atiPli"Can:la. 

8&1$: Vt~erans CQme Fl~t Progmm
fuf!p;//www.bsis;ca,govtcustomer .service/faqslveterans.shlml 

SB 1~1 (Lle!J, :C.lflapter 396)- Depart'"nt•Wide Re.fttms 
This blU makes a number oi' i'.ih.l:ITTQetl to prO!!Jrllnt au1irorlty,and requirements; 

• Lt allflm a "P.tOQoofi'I ill) provide. i meeting notice i:,y tegular Mall,. eM:ai~ <lr by both.. The 
pro!:}fl:lfl'! mi.i~ ~Ive eaeh person who req11~ a naticet):wi (;lpti(;ln of receMng 1he notice 
l:>y re:i;iu1armat1,ema11, i,,rl:)y.l:>oth. 

• It Tf:l.qw)res ±hat !,Ill}: r.i.rol;Jran, that Intends to wel:>1:1est a meetirig, to ins:Ji>late oq !be 
meeting noUi,!ll that it will be. W~ll!teli 

• If eidend$i curr!;)l1t felephone d1$Ciinne¢t authoJity from s.weoifi"C Oepertment programs .lo 
alfFJ.ri:l!,lrams. . .. . 

• lt tet;Juirts 1he Oepertmant to annually report additi!)nar enfOtCfltn!:lnt ,stiiltif!tl0$ tQ thl:l 
Legislature. 

lfyoo have ~ny questions regarding tmi:ilementinrra telephone dl$00i'll1iilct program,. you should 
~ontaqt your legal .f!l01.m~eJ: 

https://ficans1.mi
https://E~pe<lJfi.ng
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S:B 125& (Mltcbellr Chapter 216)-Third P11rty Medic;al Creditor~ 
rhis: bill req1.1ires: .all healing arts: ltcens:ees, t(). present' patients wllh . a sp.eerrled notice and 
.trei,1trntntplan fhatinotucle.s: ell!imated oo~ and Items .to be pre,pa1d prlcir to fa:cflitatlng a, fhkd, 
party lfhe of credit :for payment .of medical ei<pen$es, ·The bill also forbids the ;arrangement of 
sucl:ua. credit p]an w(th a patient fhatls un'dAr the lnfluenoe of anellthesJa. 

This:: blll. ls also fmpaots healing grta programs ONLY, Each. heallng arts program may wish to 
<ionta-ct lts legal cr.>um®l for a,$SIStartQe ~arding en.torcitig !hes:1:vn!lw l'.li!!ilUiremen!ll !l\fS well as 
p.rovlde o.utreach to its licensees regal1illng the changes, 





GOAL 4: ORGANIZATIONAL EFFECTIVENESS 
Efficiently utilize resources to meet goals and objectives. 

The objectives and action items to meet this goal are listed below in order of 

priority: 

4.1 Improve onboarding of new Board members by creating a Board specific 

orientation program. 

Objective Measurement 

Updated onboarding program and materials for Board members. 

Action Item Responsible 
Party 

4.1.1 Establish a process to invite new Board Administration 
members to visit the BCE office to gain Manager/ 
understanding of office functions. Executive Officer 

4.1.2 Develop a Board member mentor program. Administration 
Manager/ 
Executive Officer 

4.1.3 Survey Board members to assess needs and Administration 
determine the types of materials to include in the Manager/ 
new Board member manual. Executive Officer 
4.1.4 Based on the needs assessment results, Administration 
develop a new employee/welcome binder for new Manager/ 
Board members with BCE overview, BCE budget, Executive Officer 
administrative processes, and historical 
information. 
4.1.5 Work with the Government Affairs & Strategic Administration 
Planning Committee to update the Board Manager/ 
Administration Manual. Executive Officer/ 
4.1.6 Present the onboardingmanuals for Board Administration 
approval. Manager/ 

Executive Officer 

Completion 
Date 

Completed 
(Annually with 
appointment of 
new members.) 
Completed 

Completed 

Completed 

Completed 
Annually 

Q4 2014 

16 



4.2 Increase Board awareness of staff functions, responsibilities, and timeframes 

for completing tasks. 
. 

Objective Measurement 

Board member satisfaction of materials and awareness of BCE staff functions. 

Action Item Responsible 
Party 

Completion 
Date 

4.2.1 Schedule BCE office visits for Board members. Administration 
Manager/ 
Executive Officer 

Q3 2014 

(Ongoing) 

4.2.2 Implement email blasts of Board related events to 
notify Board members of BCE, DCA BMOT, and 
association meetings. 

Administration 
Manager/ 
Executive Officer 

Completed 

(Ongoing) 

4.2.3 Survey Board members to determine the types of 
materials requested. 

Administration 
Manager/ 
Executive Officer 

Completed 

4.2.4 Based on feedback, develop materials that provide 
overview of BCE staff functions. 

Administration 
Manager/ 
Executive Officer 

Q2 2016 

4.2.5 Provide Board program overview information to 
Board members. 

Administration 
Manager/ 
Executive Officer 

Q3 2016 

17 



4.3 Explore alternative ways to engage public participation in Board and 

committee meetings that leverage new technologies. 

, 
, 

le 
Objective Measurement 

Increased public attendance and participation at Board. Meetings. 

Action Item Responsible Completion 
Party Date 

4.3.1 Establish a process that would encourage Administration Q4 2014 
licensees to attend Board meetings (e.g., credit Manager/ 
earned toward professional development). Executive Officer 
4.3.2 Invite school representatives as guest speakers Administration Q4 2014 
at Board meetings. Manager/ (Bi-annually) 

Executive Officer 
4.3.3 Send Board meeting calendar to schools, Administration Q2 2014 
colleges, and associations to disseminate. Manager/ 

Executive Officer (Quarterly) 
4.3.4 Ask professional associations to publicize Board Administration Q2 2014 
meeting dates. Manager/ 

Executive Officer (Quarterly) 
4.3.5 Work with DCA's Office of Public Affairs to Administration Completed 
regularly update Twitter, Facebook, and other social Manager/ 
media channels to increase awareness of Board Executive Officer (Ongoing) 
meeting dates. 

4.3.6 Identify and implement methods to increase Administration Ql 2017 
accessibility to Board meetings. Manager/ 

Executive Officer 

18 



Goal 4: Organization Effectiveness 

Objective 4.3: 
Explore alternative ways to engage public participation in Board and committee meetings that 
leverage new technologies. 

Action Item 4.3.1: 
Establish a process that would encourage licensees to attend Board meetings. 

• Utilize social media to publicize Board and committee meetings (Facebook, Twitter). 

• Held meetings in various locations throughout California. 

• Held meetings at chiropractic colleges. 

• Cal. Code of Reg. section 361{g)(1) provides the Board with authority to grant a 
maximum of four hours of continuing education credit per renewal period to licensees 
for attendance at a full board meeting. 

• E-mail addresses were solicited from licens.ees to ensure they receive notices of public 
meetings. 

• Articles and dates of board meetings were included in the Board newsletter to 
encourage participation in public meetings. 

• Professional associations were provided with the Board's meeting calendar and asked to 
encourage their members to attend the Board's public meetings. 

• Board members and the Executive Officer provide outreach by participating in speaking 
engagements to the profession in order to increase awareness of the Board's activities 
and increase interest in attendance at the Board's public meetings. 

• The Board's website provides a list of Board meeting and committee meeting dates., 
including materials and webcast video. 





GOAL 7: GOVERNMENT AFFAIRS 
Establish and maintain collaborative partnerships in government to ensure the 
Board of Chiropractic Examiners is well informed regarding priorities and 
initiatives. 

The objectives and action items to meet this goal are listed below in order of 

priority: 

7.1 Establish open lines of communication with government stakeholders to 

ensure the Board is well informed about information relevant to the chiropractic 

profession. 

Objective Measurement 
Subscription and identification of regulatory notices impacting BCE. 
Action Item Responsible Completion 

Party Date 
7.1.1 Subscribe to other DCA health care boards email Executive Officer/ Completed 
subscriptions to receive email blasts of information Administration (Ongoing) 
updates. Manager 
7.1.2 Review email updates and identify important Executive Officer/ Completed 
information to communicate to Board members. Administration (Ongoing) 

Manager 
7.1.3 Participate in the Executive Officer Roundtable Executive Officer/ Q4 2014 
Meeting and forward information to Board members. Administration (Ongoing) 

Manager 
7.1.4 Monitor the Office of Administrative Law Policy Analyst Completed 
regulatory notices of current and pending regulation (Ongoing) 
packages, and disapprovals from other DCA health 
care programs and boards. 
7.1.5 Report to the Board on regulatory notices Policy Analyst Ongoing 
impacting the BCE. (As needed) 

24 



7.2 Partner with state and local government to participate in consumer related 

events to increase awareness of the Board's mission and consumer protection 

services. 

Objective Measurement 
Identified outreach events and implemented Board approved recommendations. 

Action Item Responsible 
Party 

Completion 
Date 

7.2.1 Work with the Government Affairs & Strategic 
Planning Committee to identify target groups for 
outreach. 

Policy Analyst/ 
Sponsor: Government 
Affairs & Strategic 
Planning Committee 

Q2 2015 

7.2.2 Research and work with the DCA Outreach Unit 
to identify events for outreach. 

Policy Analyst 
Sponsor: Government 
Affairs Committee 

Q2 2015 

7.2.3 Provide recommendations to the Government 
Affairs & Strategic Planning Committee. 

Policy Analyst 
Sponsor: Government 
Affairs Committee 

Q3 2015 

7.2.4 Provide recommendations to the Board. Policy Analyst 
Sponsor: Government 
Affairs Committee 

Q4 2015 

7.2.5 Implement the Board approved 
recommendations to increase awareness. 

Policy Analyst Ql 2016 

25 
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