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NOTICE OF TELECONFERENCE 
LICENSING, CONTINUING EDUCATION & PUBLIC RELATIONS 

COMMITTEE MEETING 
March 19, 2015 

1:45 p.m. 
One or more Committee Members will participate in this meeting at the teleconference sites 
listed below. Each teleconference location is accessible to the public and the public will be 
given an opportunity to address the Licensing, Continuing Education and Public Relations 
Committee at each teleconference location. The public teleconference sites for this meeting 
are as follows: 

Teleconference Meeting Locations: 
Corey Lichtman, DC Heather Dehn, DC 
538 Stevens Ave. John Roza, Jr., DC 
Solana Beach, CA 92075 901 P St, #142A 
(858) 481-1889 Sacramento, CA 95814 

(916) 263-5.355 
AGENDA 

1. Call to Order 

2. Approval of Minutes 
February 26, 2015 

3. Review and Discussion on Possible Revisions to the Continuing Education Regulations for 
Approving Continuing Education Providers and/or Recognizing Accrediting Agencies. 

4. Review and Discussion Regarding the Possibility of Requiring Licensees to Complete a 
Mandatory Continuing Education Course in Cardio Pulmonary Resuscitation (CPR) as Part 
of their License Renewal Requirements. 

5. Review and Discussion Regarding Proposed Outreach Publications 
• About the Board 
• A Consumer's Guide to Chiropractic 

6. Public Comment 
Note: The Committee may not discuss or take action on any matter raised during this public comment section 
that is not included on this agenda, except to decide whether to place the matter on the agenda of a future 
meeting. [Government Code Sections 11125, 11125.7(a).] Public comment is encouraged; however, if time 
constraints mandate, comments may be limited at the discretion of the Chair. 

7. Future Agenda Items 

8. Adjournment 
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LICENSING, CONTINUING EDUCATION 
& PUBLIC RELATIONS COMMITTEE 

Heather Dehn, D.C., Chair 
John Roza Jr., D.C. 

Corey Lichtman, D.C. 

Meetings of the Board of Chiropractic Examiners' Committee are open to the public except when specifically noticed otherwise in accordance with 
the Open Meeting Act. Public comments will be taken on agenda items at the time the specific item is raised. The Board's Committee may take 
action on any item listed on the agenda, unless listed as informational only. All times are approximate and subject to change. Agenda items may 
be taken out of order to accommodate speakers and to maintain a quorum. The meeting may be cancelled without notice. For verification of the 
meeting, call (916) 263w5355 or access the Board's Web Site at www.chiro.ca.gov. 

The meeting facllities are accessible to individuals with physical disabilities. A person who needs a disability-related accommodation or 
modification in order to participate in the meeting may make a request by contacting Marlene Valencia at (916) 263-5355 ext. 5363 or e-mail 
marlene.valencla@chiro.ca.gov or send a written request to the Board of Chiropractic Examiners, 901 P Street, Suite 142A, Sacramento, CA 
95814. Providing your request at least five (5) business days before the meeting will help to ensure availability of the requested accommodation. 
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Board of Chiropractic Examiners 
TELECONFERENCE MEETING MINUTES 

Licensing, Continuing Education & Public Relations Committee 
February 26, 2015 

901 P Street, Suite 142A 
Sacramento, CA 95814 

Teleconference Locations with Public Access 
Corey Lichtman, DC 
538 Stevens Ave 
Solano Beach, CA 92075 
(858) 481-1889 

Heather Dehn, DC 
John Roza Jr., DC 
901 P Street #142A 
Sacramento, CA 95814 
(916) 263-5355 

Committee Members Present 
Heather Dehn, D.C., Chair 
John Roza Jr., D.C. 
Corey Lichtman, D.C. 

Staff Present 
Robert Puleo, Executive Officer 
Brianna Lauziere, Staff Services Analyst 

Call to Order 
Dr. Dehn called the meeting to order at 11: 14 A. M. 

Roll Call 
Dr. Roza called roll. All Board members were present. 

Approval of Minutes 

MOTION: DR. ROZA MOVED TO APPROVE THE MINUTES OF THE JANUARY 22, 2015 
LICENSING, CONTINUING EDUCATION & PUBLIC RELATIONS COMMITTEE 
SECOND: DR. LICHTMAN SECONDED THE MOTION 
VOTE: 3-0 
MOTION CARRIED 
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Licensing, Continuing Education & Public Relations Committee Meeting Minutes 
February 26, 2015 

Review and Discussion on Possible Revisions to the Continuing Education Regulations 
for Approving Continuing Education Providers and/or Recognizing Accrediting 
Agencies. 
Dr. Dehn summarized the current requirements for becoming a CE Provider. Currently there 
are no restrictions for becoming a CE provider. 

Dr. Dehn would like to improve the quality and accountability of our CE providers and 
programs. Dr. Dehn acknowledged that the Board cannot look over all CE courses nor do we 
have the authority. 

Dr. Dehn discussed possible solutions for improving the quality of Continuing Education. First 
the Board needs to change the CE regulations. The focus would be, who can become a CE 
provider, how much it costs, and who can review our CE programs for compliance with our 
regulations. 

Dr. Dehn listed three options our CE applicants could use to become approved providers. 
These options included approval from the Chiropractic Colleges, Chiropractic Associations, 
and accrediting agencies. Dr. Dehn stated this does not mean the Board will not be involved. 
The Board will still approve the CE courses. The Board will have to make changes to the 
regulations to create a criteria for CE providers and courses. 

Dr. Dehn talked about the rules and regulations from the Psychology and Physical Therapy 
Boards. The Physical Therapy Regulations stated that "Each approval agency must have the 
capacity to evaluate each course offered by a provider to ensure compliance with applicable 
laws and shall conduct audits of at least 10% of its approved providers' courses to ensure 
compliance". 

Dr. Dehn stated that if these three categories; Chiropractic Colleges, Chiropractic Associations, 
and accrediting agencies review 10% of CE courses and our Board audits another 10% then 
that will be 20% of our mandate. Dr. Dehn proposed that we change the regulations to allow 
Licensees to audit 24 hours of CE courses a year. They would be required to complete the 24 
hours including mandatory subjects and submit an audit. 

Dr. Roza mentioned DWC. Mr. Puleo said we do not currently accept DWC approved courses 
but could change our regulations to accept CE approved by DWC. Recent changes have 
allowed us to accept approved CE courses from other healing art Boards. Dr. Dehn stated we 
should permit DWC approved courses as long as the subjects are related to the healing arts. 

Mr. Puleo researched several accrediting agencies that specialized in continuing medical 
education. Ms. Lauziere, Ms. Van Allen, and Mr. Puleo spoke with the Accreditation Council for 
Continuing Medical Education (ACCME) to learn more about their requirements, fees, and 
determine the potential impact our CE providers. Mr. Puleo stated that the ACCME standards 
were much different and focused more on the ability to teach a course instead of reviewing the 
material being taught. 

Jacob Coverstone from Life West Chiropractic College joined the meeting. Mr. Coverstone is 
very familiar with the ACCME guidelines and offered his insight into their accrediting process. 
Mr. Coverstone mentioned that the ACCME upholds and accredits organizations to grant CE 
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credit. They review the entire organization pursuant to different standards and individual 
activities to make sure all standards are being met. They want to make sure the courses are 
being created and delivered with guidelines up to different educational standards. ACCME 
reviews the development of course content to make sure it achieves quality education and 
addresses the following questions: Are they developing courses to achieve the proper 
outcome? Are the instructors' going through the process of understanding what the leaners 
need? What are the leaners taking away? 

Dr. Dehn asked what ACCME charges and if the cost is to the regulatory body or the provider 
of the course. Mr. Coverstone commented that the cost is to the provider. The price ranges 
from $5300-$5700 a year. 

Dr. Dehn asked about other organizations that would be applicable to our Board and regulating 
continuing education courses/providers. Mr. Coverstone mentioned that the American Registry 
of Radiologic Technologists (ARRT) has similar standards and focuses on initial certification. 
Individual providers that would want to put on a course would have to go through the 
organization to be approved and meet the standards under their umbrella. 

Mr. Puleo stated the Board would still independently audit the courses but he wants to identify 
institutions the Board can delegate authority to for approving CE providers/courses. 

Dr. Dehn would like to research what organizations the Board can use for accrediting, how the 
cost will affect CE providers, and what the process consist of. 

Mr. Puleo stated we do not want to create a barrier for CE providers but right now we have few 
enforceable standards. We would like to ensure there is a review of the CE provider's 
credentials and that they are providing a quality course. By auditing the course we can make 
sure they are complying with our standards. 

Dr. Dehn asked about Providers of Approved Continuing Education (PACE), which is under the 
Federation of Chiropractic Licensing Boards (FCLB). 

Mr. Coverstone gave a brief description of PACE. PACE is a movement of a standard 
application for CE approval. PACE will work with other State Boards. 

Mr. Puleo asked Ms. Lauziere to gather more information about PACE. 

Mr. Puleo wants to make sure there is consistency among the accrediting organizations that 
the Board accepts. 

Dr. Roza stated we need to establish criteria first. 

Dr. Dehn expressed her biggest concern is the cost burden on CE providers. She does not 
want the cost of CE courses to double. Dr. Dehn would like to work on creating a cost analysis 
after creating guidelines. 

Mr. Coverstone asked what the basic problems the Board wants to solve are. 
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Dr. Dehn explained the volume of courses is too large to audit on our own. Our concerns are 
that content is sufficient and that the course is being taught for the correct amount of time. 

Mr. Coverstone talked about measuring the outcome by having the licensee evaluate the CE 
provider. Mr. Coverstone suggested when creating guidelines for CE courses to require a level 
of engagement to make sure the licensees are participating. 

Ms. Cunha suggested reviewing the Medical Board's Rules and Regulations on Continuing 
Education. 

Mr. Puleo printed out copies of the Medical Board's online guidelines. Ms. Lauziere scanned a 
copy of the Medical Board's Regulations to Dr. Lichtman. 

Dr. Dehn asked that at our next meeting we have materials for ACCME, PACE and the 
guidelines that were in place when CCE and the colleges approved CE providers/courses. 

Review and Discussion on Strategic Plan Action Items 
Dr. Dehn reviewed action item 3.4 "Establish and document protocols for ongoing 
communication with chiropractic oversight organizations to ensure consistent standards". 

Dr. Dehn asked if she goes to a convention can she speak on behalf of the Board as a Board 
member. 

Mr. Puleo stated that ifthere is approval from the Chair a board member may speak on behalf 
of the Board. 

Review and Discussion Regarding Proposed Outreach Publications 
The Licensing/Continuing Education/Public Relations committee reviewed the changes made 
from February 26th 

, 2015. 

Dr. Dehn shared questions she collected from an informal business group she met with . 

. The committee reworded a few sentences in the "About the Board" and "Consumers Guide to 
Chiropractic" publications. 

Public Comment 
Mr. Coverstone made a statement that he was pleased to see the Board taking action to 
make a change to the continuing education standards and regulate the CE providers/courses. 

Future Agenda Items 
Dr. Dehn would like to continue the discussion about possible revisions to the continuing 
education regulations to establish guidelines for auditing continuing education courses, 
approving continuing education providers and/or recognizing accrediting agencies at the next 
committee meeting. Dr. Dehn asked Ms. Lauziere to provide information on the accrediting 
agencies that we discussed. 

Adjournment 
Dr. Dehn adjourned the meeting at 1:14 P.M. 
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_ 2710-N Gateway Oaks Drive, Suite 100 

( 'Sacramento, California 95833-3505 
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Boa~d of Chiropractic Examiners 

Final Statement of Reasons 

HearingDate: March26, 1998 

Sections Affected: Amend Sections 356, 357, and 358 and add Section 356.5 ofDivision 4 of 
Title 16. 

Updated Information 

The Initial Statement ofReasons is included in the file. The infonnation contained therein is updated 
as follows: 

Problem Addressed 

In the early 1970s, the board instituted a requirement for continuing education to be completed as 
a condition of annual license renewal. The prevailing view in health care regulation has been that(1 
continuing education programs help ensure continued competency of the licensed professional. 
Toward that end, amendments have been made over time to refine the board's continuing education 
program. These amendments are the board's latest endeavor to strengthen continuing education for 
chiropractors. 

Specific Purpose of each Adoption Amendment or Repeal 

The amendment of sections 356, 357 and 358 will clarify requirements of the board's continuing 
education program and standardize terminology. used in the continuing education regulations. 
Adoption of section 356.5 will broaden course providership opportunities, set forth the board's 
procedures for approving providers, and clarify the board's expectations regarding duties and 
responsibilities of continuing education course providers. 

Factual Basis 

Factual basis for determination that proposed changes are necessary: 

The mission of the Board of Chiropractic Examiners is to ensure protection of consumers through 
proper use of the licensing and enforcement authorities assigned to it by the Chiropractic Initiative 
Act. Each year, the board processes license renewals for approximately 15,000 active and inactive 

1 l 



licensees. A key element of the license renewal program is compliance with continuing education 
{ requirements designed to provide some assurance ofcontinued competency. 

Throughout the prop·osed regulations, the words "seminar'' and "program" are replaced with the 
word "course." At the time the continuing education regulations were originally written, these terms 
were used interchangeably. Since then, however, each term has developed a unique connotation in 
the world of continuing education. Similarly, the words "relicensure" and "relicensure credit" are 
replaced by the words "continuing education credit." By standardizing the terminology used in these 
regulations, the board is not altering its interpretation of the regulations, but is providing clarity and 
consistency through use of terminology currently accepted throughout California professional 
licensure and continuing education programs. 

Clarity is further provided by reordering existing elements of sections 356 and 357 (incorporating 
some of them into the new section 356.5) in order to co-locate related provisions. This will make 
the regulations more "user friendly'' and help those who must comply with their provisions understand 
what is expected ofthem. 

Section 356: The first phrase in the existing regulation, which refers to the renewal period for 1979, 
is deleted since it is no longer necessary. Additionally, the statement ofcontinuing education goals 
and objectives is updated to reflect the relationship between continuing education and the desire to 
maintain practitioner knowledge and continued competency. This is consistent with broadly accepted 
contemporary philosophy of health care continuing education. Changes in subsection (3 ) make the 
regulation more accurate by referring to the Chiropractic Initiative Act by its proper name and 

( referring to the proper level ofcourse work involved (postgraduate vis avis graduate). Reference 
to programs pursuing status with the Council on Chiropractic Education ( CCE) is deleted because 
this accrediting agency no longer identifies such programs. 

Section 356.5: This new section is added to delineate and clarify the board's expectations regarding 
continuing education providers. In the past, only California chiropractic associations, accredited 
chiropractic colleges, and California educational institutions could provide approved continuing 
education course work. Provisions of this new section will broaden opportunities for continuing 
education course sponsorship by allowing approval ofexperienced health care continuing education 
providers who do not qualify under the existing regulations. This will enlarge the list of board
approved continuing education course offerings and thus improve licensee access to continuing 
education courses. In professional school accreditation, it is standard practice to offer accreditation 
only to a program that has been in existence for a ·sufficient number ofyears. This helps to ensure 
demonstrated solvency and sound instructional practices. The board believes it is appropriate to 
utilize this practice in approving continuing education providers because situations have occurred in 
other states where continuing education providers accepted course registrations and tuition and then 
left the state without either refunding the tuition or holding the scheduled class sessions. By requiring 
providers who wish approved status to apply in writing, furnish a mission statement, and demonstrate 
success in offering continuing education courses for at least five years prior to applying for board 
approval, the board is striving to screen out insolvent, incompetent, and unscrupulous providers. For 
years, individuals and organizations who do not qualify as course providers on their own merits have 
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worked with chiropractic colleges to offer continuing education courses under college sponsorship. 
Nothing in the proposed regulations would prohibit continuation of this practice, and it will 
undoubtedly continue to serve as the primary avenue for new providers to enter the market and 
eventually qualify for status as board-approved providers. This section also incorporates existing 
provisions regarding provider responsibility for attendance monitoring, record keeping, and notifying 
the board ofchanges in course content, time, date, or location. Subsections (3), (4), (7), (8) address 
issues that have been problems in the past. The board expects that clarification ofits expectations 
regarding the responsible party, teaching methods, facilities, instructional aids, and vendor 
sponsorship will reduce the number of substandard course offerings and increase student benefit. 

Section 357: Changes to this section are nonsubstantive and represent clarifications of terminology 
or current practices. Former subsections (d), (e), and (t) have been moved to the new section 356.5 
in order make the regulations less cumbersome. 

Section 358: Most changes to this section are proposed to provide clarity, eliminate.ull!lecessary 
verbiage, or utilize a more consistent style. The change to subsection (a)(l) eliminates un-necessary 
words since inactive licensees are by definition not practicing in California. The only revisions of 
substance are made to subsection (a)(5), which allows long-distance learning for licensees who are 
ill or disabled. Existing law was written to allow use of audio tapes. The revision would allow 
course videos to also be utilized and thus greatly enhance this alternate learning opportunity. The 
provision in subsection (a)(6) is continued because the work performed by an examination 
commissioner is more than comparable to the work necessary to meet the annual continuing 
education requirement. Commissioners ofthe practical examination must be expert in the knowledge, 
sk:ills, and abilities necessary for entry level professional competency. Commissioners administer an 
oral practical examination to each applicant, evaluate the applicant's responses, and grade the 
examination. By performing these functions, they set the national standard for competency in 
chiropractic. The provision in subsection (a)(7) is continued because in the course of their normal 
duties, board members routinely audit continuing education courses to ensure compliance with the 
board's standards for continuing education. It makes little sense, therefore, to ask board members 
to complete additional courses in order to meet the continuing education requirement. 

Local Mandate 

A mandate is not imposed on local agencies or school districts. 

Business Impact 

These sections should not have a significant adverse economic impact on businesses since the 
continuing education program that is guided by these regulations is directed at individual licensees 
ofthe board and there is no increase in the annual number ofcontinuing education hours required of 
each licensee. Some businesses that provide continuing education courses should benefit from these 
regulations since businesses that formerly were not able to provide California board-approved 
continuing education will now be eligible to become approved providers. Although the proposal 
increases the record retention period for providers from two to four years, this does not appear to 
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represent a significant adverse economic impact. No providers have objected to this provision. 

Consideration of Alternatives 

No alternative which was considered would be either more effective than or equally as effective as 
and less burdensome to affected private persons than the proposed regulation. 

Objections or Recommendations/Responses 

The following recommendations or comments were made regarding the proposed action: 

(1) The California Trade and Commerce Agency expressed concern that the proposed regulations 
would result in adverse economic impacts to providers of continuing education because the record 
retention period for continuing education providers is increased from two to four years. They stated 
that retaining the records for a longer period of time will constitute a minor economic impact on 
continuing education providers, some ofwhich are small businesses, and recommended that the Board 
consider keeping the current two-year record retention period. 

This recommendation was rejected because the Board does not anticipate additional costs telated to 
the increased record retention period. Some course providers are small operations, offering only a 
few courses approved by the California Board in any given year and requiring very little space for 
retention of these records. Other providers, such as the chiropractic colleges, are much larger 
operations with long-standing provisions for adequate records management. Many providers 
currently retain records on electronic media, such as computer floppy or hard disks, and increasing 
the time frame for retaining those records from two to four years does not appear to present any 
undue hardship or increased cost. Providers who maintain paper records will retain a single file 
folder which contains a roster of course participants, syllabus, copy of the course approval 
application, related Board correspondence, and promotional materials utilized in promoting course 
participation. In the case ofeither electronic or paper file records, the record to be retained for each 
course will require a very small amount of storage space, so maintenance of the file for four years, 
instead of two, is not expected to present hardship or a significant increase in the cost of doing 
business. 

It should be noted that the board held a series ofpublicly noticed and attended workshops during the 
development of these proposed amendments. The workshops were attended by representatives of 
both large and small businesses that provide continuing education courses. Their input was 
incorporated into the proposed regulatory language and they supported this proposal, including the 
increased record retention period. 

Additionally, it is significant that the move to a four-year record retention period will increase 
consistency among state professional licensing b~ards. A four-year continuing education course 
record retention period is already the standard among many of the state's health care regulatory 
boards, including the Pharmacy Board, Osteopathic Medical Board, Dental Board, Medical Board, . 
Respiratory Care Board, and Acupuncture Committee. 
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(2) Gerard Clum, D.C., President ofLife Chiropractic College West, spoke at the hearing. He asked
(' . if the board contemplated including a provision for distanced learning, Internet-based learning, or 

anything of that nature. 

The board responded that reformation ofthe continuing education program is being accomplished 
in phases. The proposed amendments are the first phase of the project and were designed solely to 
address the issues ofprovidership and use ofconsistent terminology. Other aspects of the continuing 
education program, such as those raised by Dr. Clum, are currently under consideration and may be 
addressed in future rulemaking proposals. 

(3) At the hearing Eva Perlaki spoke on issues regarding elementary education in the United States 
as compared with elementary education in her former homeland in Eastern Europe. 

The board responded with their thanks, but did not address her concerns since they did not relate to 
the proposed regulations under consideration. 

Mew3-19-99 
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Board ofChiropractic Examiners 

Final Statement of Reasons 

Hearing Date: March 26, 1998 

Sections Affected: Amend Sections 356, 357, and 358 ofDivision 4 of Title 16. 

Updated Information 

The Initial Statement ofReasons is included in the file. The information contained therein is updated 
as follows: / 

) 

Local Mandate 

A mandate is not imposed on local agencies or school districts. 

( · Business Impact 

These sections will not have a significant adverse economic impact on businesses. 

Consideration of Alternatives 

No alternative which was considered would be either more effective than or equally as effective as 
and less burdensome to affected private persons than the proposed regulation. 

Objections or Recommendations/Responses 

The following recommendation was made regarding the proposed action: 

The California Trade and Commerce Agency expressed concern that the proposed regulations would 
result in adverse economic impacts to providers ofcontinuing education because §357(d) increases 
the record retention period for continuing education providers from two to four years and this same 
four-year retention requirement is also found in §356(e). They stated that retaining the records for 
a longer period of time will constitute a minor economic impact on continuing education providers, 
some ofwhich are small businesses, and recommended that the Board consider keeping the current 
two-year record retention period. 
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This recommendation was rejected because the Board does not anticipate additional costs related to 
the increased record retention period. Some course providers are small operations, offering only a 
few courses approved by the California Board in any given year and requiring very little space for 
retention of these records. Other providers, such as the chiropractic colleges, are much larger 
operations with long-standing provisions for adequate records management. Many providers 
currently retain records on electronic media, such as computer floppy or hard disks, and increasing 
the time frame for retaining those records from two to four years does not appear to present any 
undue hardship or increased cost. Providers who maintain paper records will retain a single file 
folder which contains a roster of course participants, syllabus, copy of the course approval 
application, related Board correspondence, and promotional materials utilized in promoting course 
participation. In the case ofeither electronic or paper file records, the record to be retained for each 
course will require a very small amount of storage space, so maintenance of the file forfouryears, 
instead of two, is not expected to present hardship or a significant increase in the cost of doing 
business. 

It should be noted that the Board held a series ofpublicly noticed and attended workshops during the 
development of these proposed amendments. The workshops were attended by representatives of 
both large and small businesses that provide continuing education courses. Their input was 
incorporated into the proposed regulatory language and they supported this proposal, including the 
increased record retention period. 

Additionally, it is significant that the move to a four-year record retention period will increase 
consistency among state professional licensing boards. A four-year continuing education course 
record retention period is already the standard among many of the state's health care regulatory 
boards, including the Pharmacy Board, Osteopathic Medical Board, Dental Board, Medical Board, 
Respiratory Care Board, arid Acupuncture Committee. 

Mew2-3-99 
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Revisions t<> Regulations Relating to Continuing Education 

(; 
356. Course Content. 

.(a) Beginning with the , 0110 wal pc.iod fo, 1979, aA1l doctors engaged in active practice, whether 
on a full-time or part-tiine basis, shall complete a minimum of twelve (12) hours per ljcensins year 
at-an .Qf educational continuing education pt og1 am courses approved by the board. · 

The board shall consider for approval the application ofany continuini: education course which 
conforms to the criteria below and is sponsored b,y a board approved continuing education 
provider. , - · 

\-

A continuini: education course may contain more than twelve (12) hours ofapproved subject 
materlal Arry twelve O2) approved hours rnay he selected for continuing education credit, 
provided, however, the same course may not be attended more than once for credit within that 
licensing yei,U", and four (4) hours ofevery twelve (I 2) hours selected for continuinit education 
credit must be in the subject area of adjustive technique. The four (4) hours in adjustive technique 
may be satisfied by lecture and demonstration. · · 

The basic objectives and goals ofcontinuing education are the growth, maintenance ofknowledge 
and competency, the cultivatio!i ofskills, and greater understanding, with a continual striving for 
excellence in chiropractic care and the_ improvement in the health and welfare ofthe public. 

(b) Each semin-at course approved by the board must present Si.Jbject material directly related to 
the concepts ofchiropractic principles and 0practice including diagnostic procedures, patient care 
and management. The board recommends special attention be given to the following: 

(1) WPrinciples ofpractice ofchiropractic and office procedures including but not limited to: 

(A) ffl Chiropractic treatment and adjustme11t technique, including physiotherapy, nutrition and 
dietetics; 

(lll t2} Examination and diagnosis or analysis including physical, laboratory, orthopedic, 
neurological and differential;i 

(2) (I,} Radiographic technique and interpretation involving all phases ofroentgenology as 
permitted by law;~ · 

(A) ffl Study ofthe methods employed in the prevention of excessive radiation and safety 
precautions to the patient:-~ 

ill (tj ~6ifaduate studies including, but not limited to, subjects contained within groups one 
through six of Section 5 ofthe Chiropractic Initiative A~ 

(4) (d} Insurance procedures and reporting. 



C 

'fho bo111d shall com:ido1 for approval tho application of111cy continuing education progian1 which 
eonfonns to the above cdtoda and is sponso1cd b) a 1ccogilizcd Califurnia chhopractic( 
associations 01 Cal-ifo1nia educational htStitutions which provide postgiaduate h1sttuction ht 
subject matter approved for conthming education credit. 

Postgiaduate p1ogtan1S at chitop1actic coHeges havh1g statns with 01 actively pursuing status with 
the Council 011 Chhop1aetic Edneation may also be cortSidercd for app10,al provided the comse 
content meets the above crituia for approval. 

A continuing edneation progiam ma, co11tain 111010 tlnu1 twelve (12} hows ofappro,ed subject 
n1atetial. An) twelve (12} approved hours may be selected for 1elice11S01e credit, provided; 
howovct, the same lectme may not be attended mote 1111111 once fot credit, and that fow (4) hours 
ofe,ory twelve (12) hours selected fur 1iCC11Sme credit must be in adjnstive technique. The fom 
(4) ho01s ht adjustive teclntlque may be satisfied h) lectme and demonsttatio11. 

NOTE: Authority cited: Sections 1000-4(b) and 1000-4(e), Business and Professions Code. 
Reference: Sections 1000-4(b) and 1000-l0(a), Business and Professions Code. 

HISTORY: 

1. Amendment filed 5-5-78; effective thirtieth day thereafter (Register 78, No. 18). 

2. Amendment of subsection (d) filed 7-30-87; operative 8-29-87 (Register 87, No. 32). 

3. Amendment ofsubsection (d) filed 6-3-92; operative 7-3-92 (Register9+, No. 23). 

356,5 Continuing Education Provider Approval Duties and Responsibilities 

(a) In order to become and remain eligible for approval by the board as a continuin11 education 
provider each provider must comply with provisions (b)(l) throu11h (b)(lO) ofthis section and 
provisions of section 357, Failure to comply with these provisions may result in the withdrawal of 
approval ofthe provider by the board. Aproyjder that has had its approva! withdrawn by the 
board shall not be eligible to provide continuin11 education credit until the board reinstates the 
provider, Aprovider that has lost approval may reapply to the board for approval as acontinuing 
education provider after aperiod of suspension estabHshed by the board at the time that approval 
js withdrawn not to exceed two years 

(b) Each continuin11 education proyjder shall: 

(1) Make written application to the board for approval as acontinuini: education provider and 
also provide to the board awritten mission statement that outlines the provider's continuing 
education objectives and declares the provider's commitment to conform to the standards set 
forth in this section, Applications for approval shalt be submitted to the board office at )east 30 
days prior to a scheduled board meetini: Providers with applications that are incomplete will be 



notified of the deficiencies in writing within three weeks from the date ofreceipt Complete 
applications wm be reviewed at the scheduled board meeting and notification ofthe board's(' 
decision will be provided in writing within two weeks fo))owina the board meeting; 

(2) Hav_e engaged in the business of providing continuing education to licensed hea)th care 
professionals consisting ofno Jess than one course in each year ofa five year period immediately 
preceding the date of application for approval by the board as acontinuing education provider; 

. . -, 

O)Designate a person responsible for overseeing an continuing education activities ofthe 
provider and provide written notification to the board identizyjng that individual; 

' ' 

(4 )Use teaching methods that ensure student comprehension ofthe subject matter and concepts 
being taught; 

' ' 

(5) EstabHsh and maintain procedures focdocumenting completion ofcourses. retain attendance 
records for at least four (4) years from the date of course comp)etion, and furnish the board with a 
roster ofpersons completing the course including the name and state chiropractic license number 
of each course participant, within sixty (60) days ofcourse completion, 'Eallure to submit the list 
ofcourse participants within sixty (60) days ofcourse completion may be grounds for withdrawal 
or denial of course approval; 

(6) Be responsible for maintaining full-time monitoring ofcourse attendance, Jfany participant's 
absence from the room exceeds ten (10) minutes during any one hour period credit for that hour 
shall be forfeited and such forfeiture shall be noted in the provider's attendance report submitted 
to the board as required in subsection (b)($) of this section, It shall further be the responsibility of 
the provider to see that each person in attendance is in place at the start of each course period, 
Failure to maintain proper attendance monitoring procedures may be grounds for withdrawal ot 
denial of course approval, 

(7) Ensure availability to course participants of meeting rooms study aids. audiovisual aids, and 
self-instmctional materials designed to foster learning and ensure student comprehension of the 
subject matter and concepts being taught: 

(8) Disclose in any continuing education course advertising if expenses of the program are 
underwritten or subsidized by any vendors of goods supplies or services; 

(2) Inform the board immediately of any event that may affect the provi<ier' s approval as a 
continuing education proyjder by the board; 

(l O) Infonn the board in writinghnniediateJy of any change to the course that would affect the 
date, time or location when or where the course wiU be held, 

NOTE: Authority cited: Sections 1000-4(b) and 1000-4(e), Business and Professions Code. 
Reference: Sections 1000-4(b) and 1000-l0(a), Business and Professions Code. 



357. Approval ofContinuing Education Seminais Courses. 

(a) The application for approval ofa continuing education p1ogiain ™ shall be submitted to 
the board office at !east 45 days prior to the date of the seminat ™ and shall include a non
refundable application fee of$50.00 and any other documentary information required by the 
board pursuant to section 356. The application fee for ongoing postgraduate p1ogiatm courses 
presented by chiropractic institutions having sllltns with 01 active!)' p111s11ing status with 
accredited by the Council on Chiropractic Education (C,C E,) is due upon initial receipt of the 
application for approval, regardless of the number of™ meetings in one calendar year. 
P1 ogianis Courses with schedules continuing into a second calendar year must make submit anew 
application for the second year if continuing education credit hours are to be offered for that year. 
The new application for the second year must contain the required fee ($50.00). 

If a p1 ogi am course meets the criteria ofthe board, the sporu501 board shall notify the provider 
when a course has been approved will be so notified that approval hltS been gratited, or l:hllt l:he 
progi IIITt ma, be "eligible" fot c1 edit fo1 eont.irurl:ng education. Mention of such approval or 
eliglbilicy shall be included in announcements ofthe program and the printed program itselfas 
follows: "Approved by the California State ijoard of Chiropractic Examiners for license renewal." 

(b) Any board member, or members, or board designee shall have the right to inspect or audit any 
approved chiropractic course in progress. 

(c ) The board, may, after notification and an opportunity to be heard, withdraw approval ofany 
continuing education course ofeontlnning edncation, and shall immediately notify the di:teeto1 01 
pe1s011 i:tt ehatge the1eofproyjder of such withd1awal ,actiQn. 

(d) Each di:! eeto1 01 pet son in chat ge ofan appto v ed eonue i:11 eontinning edneation shall 
mai11tai:t1 a I eeord of l:he pet sons eompleti:tig such cow se fo1 a pet iod oftw o years the1 eaftet . 

(e) Each di:! ect01 01 pet son i:11 chat ge of an appt o v ed com se i:11 eo11ti1111ing edncation shall snbmit 
· to the boatd office in a t.irl1cly matme1, as prescribed by the boaid, a complete and total list ofllil 
those in attendrn at the seminat. Fllilute to submit in a ti:tnely manner, as p1ese1ibed, may be 
giowtds fo1 withdtawal ofse111i:t1ar apprnval. 

(£) Each di:teeto1 01 pe1so11 i:11 chatge ofa app10,cd eonrse i:11 contitmit1g ed11catio11 shllil be 
1espo11Sible fo1 1nai:t1tai:tmig full-t.irne n1011itoring of the seumw attendance. Ifabsence fiom the 
100111 exceeds ten (10) 11mmtes dnring airy one hom petiod, et edit :fu, that hom will be fo1fcited. 
It will fu1the1 be the 1esponsibilicy of the mo11ito1 01 monit01s to see that each peuon in 
attendance is it1 place ma tinicly mam1e1 at the stat t of each lect111 e. Failure to maintai:11 p10per 
monito,i:tig p1ocedwes, as presc,ibed, ml!)' be gionnds fut withdrawal ofsenmm app1oval. 

NOTE: Authority cited: Sections l000-4(b), 1000-(e), Business and Professions Code. 
Reference: Sections W00-4(b), 1000-lO(a), Business and Professions Code. 

HISTORY: 



1. Amendment filed 1-4-77; effective thirtieth day thereafter (Register 77, No. 2). 

( 
2. Amendment filed 5-5-78; effective thirtieth day thereafter (Register 78, No. 18). 

. . ,< 

' 
3. Amendment ofsubsection (a) filed 2-15-79; effective thirtieth day thereafter (Register 79, No. 
7). 

4. Amendment ofsubsection (a) filed 7-30-87; operative 8-29-87 (Register 87, No. 32). 

5. Editorial correction ofsubsection (a) printing error (Register 87, No. 38). 

358. Exemptions and Reduction ofRequirement. 

(a) All doctors ofchiropractic specifically exempted from, or obtaining a reduction in the 
continnin11 education requirements ofcontinuing education; include the following: 

(I) Inactive 1::licentiates not cu11 ently pt actichig in Califo1 nia; 

(2) New licentiates in the year ofjnitja! licensurc (exempted only ht the year they 1ecei.e license); 

(3) Teachers. (A full-time teacher, as defined by C.C.E. regulation, shall be exempt from the 
required hours until no longer engaged in full-time chiropractic teaching.r, 

(~1 
(4) Lecturers. (A lecturer shall be given two hours credit for each hour of actual lecturing at a 
recognized seunna.t course. Credit for the same leetu1 e ~ presentation shall be taken ll[anted 
only once during each year.r, 

(5) If a doctor is unable to attend a formal contjnuin11 education pr0g1 a.tn course due to ill health, 
credit shaU .lllilJ'. be given granted lzy the board upon request for listening to documented 
completion oftwelve (12) hours ofrecordinged. oryjdeotaped of approved scntlna.t p1ogi:mm 
continuing education course work. Such an exemption request must be made prior to the date 
that the required contjmnng education must be completed and in writing to the board's office and 
must a!so be accompanied by an attending doctor's state111ent. 

The licensee will .shall send to the board's office a signed affidavit affirming he or she has 
monitored completed twelve (12) hours ofapproved scntlna.t prog1 mu continuing education tapes 
and will mu.st provide the board with the names and dates of the approved scntlna.t 01 scntlna.ts 
continuing education courses comprising the lecture tapes. 

(6) Commissipners on Examination. Commissioners on Examination who administec a bomd .the 
practical examinatio1i in execs$ at !east twelve (12) hours annually shall be exempt from the 
1cquix ed continuing education requirement in the years they act as Commissioners on 
Examination. 

https://scntlna.ts


(7) Active Board Members, Professional Bhoard members who have served one full year on the 
Board ofChiropractic Examiners shall be exempt from the ,equhed continuing education boors 
re@irement in them yea. they se"e incl11ding the yem in which theh te,m ends ofboard 
member service. · 

NOTE: Authority cited: Section 1000-4(b), Business and Professions Code, Reference: Sections 
1000-4(b) and 1000-4(e), Business and Professions Code. 

HISTORY: 

1. Amendment filed 1-4-77; effective thirtieth day thereafter (Register 77, No. 2). 

2. Repealer and new section filed 5-5-78; effective thirtieth day thereafter (Register 78, No. 18), 

3, New subsection (6) filed 9-27-79; effective thirtieth day thereafter (Register 79, No. 39). 

4. Amendment filed 7-30-87; operative 8-29-87 (Register 87, No. 32). 
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(2) Courses that are approved by any Healing Arts or Bureau within Division 2 of the Business and 

Professions Code or approved by any organization authorized to approve continuing education by any . 

( 
Healing Arts or Bureau in Division ·2 of the Business and Professions Code: 

(3) Instruction in proper and ethical billing and coding, including accurate and effective record keeping and 

documentation of treatment, evaluation and progress of their patient: 

(4) Truth in advertising: 

(5) Ethics and law: including professional boundaries, mandatory reporting requirements for child 

abuse/neglect. elder abuse/neglect, spousal abuse/neglect: review of the specific laws, rules and regulations 

related to the practice of chiropractic in the State of California: 

(6) Adverse event avoidance, including reduction of potential malpractice issues: 

(7) Pharmacology, including side effects, drug interactions of various commonly prescribed and over-the

counter drugs, blood and urinalysis testing used in the diagnosis and detection of disease, including use of 

and interpretation of urinalysis and drug testing strips or kits. · 

(8) Philosophy of chiropractic, including the historical development of chiropractic as an art and science and 

( . ' health care approach. 

(9) Cardiopulmonary resuscitation: A licensee may earn a maximum of two (2) hours. 

. .... (10) Board Meeting: A licensee shall earn a maximum of four (4) hours of continuing education credit in. 

Category II for attending a full meeting that includes the hearing of cases related to petitioners seeking the 

reinstatement of revoked licenses or early termination of probationary licenses. A petitioner may not earn 

any continuing education credit for attending a board meeting on the same day in which said petitioner's 

hearing is conducted. A licensee may earn a maximum of four (4) hours of continuing education credit for the 

license renewal period under this subsection. 

§356.1. Cardiopulmonary Resuscitation/Basic bife-Sapflort Trainin!J. 

§356.5. Continuing Education Provider Approval, Duties, and Responsibilities. 

(a) In order to become and remain eligible for approval by the board as a cDflliffil+n§-BGuoation provider, eaoh 

provider must oomply w1th-provisions (b)(1) through (b)(10) of this seotion and provisions of seotion 357. 

Failure to oomply with these provisions may result in tho-wi#ldrawal of approval of the provider by the board. 

8 



AActp:>Jer~o1vi:if>d&ericctt!cia~a&-M<j_ij,s-afl91FB\lm->Nltlflflrawn by tho board shall not be eligible to provide conHfltl+A§ 

eGt1Cation credit until the. board reinstates the provider~ , . 

· ( A-prov1def--thal--has lost approval may reapply to tho board for approval as a continuing education providOf 

aftOf-a-pefiod of suspension established by the board at the time that approval is withdrawn not to exceed two 

y&aF&c As used in this section. a provider is an individual. partnership, corporation. professional association, 

college or any other entity approved by the board to offer board approved continuing education courses to 

licensees to meet the annual continuing education requirement set forth in section 356 of these regulations. 

(a) To apply to become a provider. an applicant shall complete and submit a "Continuing Education Provider 

Application" form (Rev. insert date) which is hereby incorporated by reference form. and pay a fee of thirty

five dollars ($35). 

The board will not process incomplete applications or applications that do not include the correct application 

If an application is denied under this section. the applicant may request an informal hearing on the denial with 

the Executive Officer within 30 days of the denial date. 

( . · Upon request for informal hearing. the Executive Officer shall schedule the informal hearing within 30 days of 

receipt of request. Within 10 days following the hearing. the Executive Officer shall provide written 

... _ notification of his or her decision to !be applicant. If the Executive Officer upholds a denial under this section •.. 

the applicant may request a hearing on the denial before the board within 30 days of the denial date. Upon 

request for hearing. the Executive Officer shall schedule the hearing at a future board meeting but not later 

than 180 days. Within 10 days following the hearing. the Executive Officer shall provide written notification of 

the board's decision lo the applicant. The board's decision shall be the final order in the matter. The 

approval of the provider shall expire two (2) years after it is issued by the board and may be renewed upon 

the filing of the required application and fee referenced in this subsection. 

(b) Each continuing education provider shalt 

(1) Make 1.vritten application to the board for approval as a continuing education provider, and also provide 

to the board a written mission statement that outlines the provider's continuing educatroo--sbj&etives and 

declares the provider's commitment to conform to the standards set forth in this section. Applications for 

9 



approval shall be wbmilted to the board office at least 3ll-aays-prior to a scheduled board meeting. Providers 

'With applications that are incomplete will be notified of the deficiencies in writing 1.vithin three weeks from the 

(- date of recoipt----Gomplete application&Will be reviewed at the scheduled board meeting and notification of the 

ooa-r4&-tlesisien will be provide~eks following the board meeting; 

(2) Have engagod in the business of providing education to licensed health care professionals consisting-Bf 

no less than one course in each year of a five year period immediately preceding the date of application for 

approval by the boare-::is a continuing education provider; 

(3) Designate a person respon&ible for overseeing-all continuing education activities of the provider and 

provide written notificaoon---te---the-oard identifying that individlll:*, 

(4) Use teaching methods that ensure student comprehension of the subject matteFand concepts being 

taught; 

(5) Establish and maint-am procedures for documenting completion of courses, retain attendance records 

for at leastfour~e-date of course completion, and furnish the board 1.vith a roster of persons 

completing the course, including the name and state chiropractic license number of each course participant, 

c·.within sixty (60) days of course completion. Failure to submit the list of course participants 'Nithin sixty (60) 

days of course completion may be grounds for withdrawal or denial of course approval; 

.((;l} B:eJEJ§ponsibJQ fqr ffi?if)laining fyllJimo rognitoriog of courso .ittoodancci .. If a13y participant's absence 

from the room eJ(ceeds ten (10) minutes during any one hour period, credit for that hour shall be-forfeited and 

such forfeiture shall be noted in the provider's attendance report submitted to the board as required in 

subsection (b)(5) of this section. 

It shall furtoor be the r~RSieility of the provider to see that each person in attendance is in place at the 

start of each course period. Failure to maintain proper allendance monitoring procedures may be grounds for 

withdrawal or denial of course-awrovali 

(7) Ensure availability to course participants of meeting rooms, study aids, audiovisual aids, and self 

in&tfustional materials designed to foster learniflg-and ensure student comprehension of the subject matter 

· aoo-cencepts being taught; 

10 



--(-Sj--Oiseklse in any continuing education course advertising if expenses of the-program are underwritten or 

subsidized by any vondors of goods; supplies, orserviceB; 

( 
(9) Inform the board immediately of any event that may affect the provider's af:li:iroval as a so~ 

OGUGaOOFl-f,FOVider by the bOG!'Eli-

(1 Q) Inform the board in writing immediately of any change to the course that would affect the date,time-er 

!aGatkm when or where the course will be held. Providers shall: 

(1) Identify an individual responsible for overseeing all continuing education activities of the provider: 

(2) Ensure that the instructors teaching Mandatory and Category I courses in section 356 of these regulations 

have taught for the previous five (5) consecutive years in the subject matter being taught: 

(3) Establish and maintain procedures for documenting completion of courses, retain attendance records for 

four (4) years from the date of course completion and shall provide a course roster to the board upon written 

request. Course rosters shall include the names of all licensees. license numbers. and e-mail addresses if 

available. Failure to submit the roster upon written request by the within thirty (30) days may result in the 

withdrawal or denial of previous course approval and withdrawal of provider status: 

c· .(4) Maintain course instructor curriculum vitas or resumes for four (4) years. if applicable. 

(5) Provide to each attendee a "Continued Education Course Survey" form (Dated 1/09) which is incorporated 

herein by reference at the conclusion of the course. A provider may not grant continuing education hours to a ... 

licensee who fails to complete and turn in a Continued Education Course Survey. Each provider shall retain 

all course surveys for four (4) years. 

Upon written request of the board. providers shall provide all course surveys to the board within thirty (30) 

days of request. 

(6) If a participant's absence from the room exceeds ten (10) minutes during any one hour instruction period. 

his or her credit for that hour shall be forfeited and such forfeiture shall be noted in the provider's attendance 

report in accordance with the section of these regulations. 

(7) Ensure availability to course participants of meeting rooms, study aids, audiovisual aids, and self

instructional materials designed to foster learning and ensure student comprehension of the subject matter 

and concepts being taught: 

11 
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EsSENTii\L A!ll1A 1: Pu1ii>osE ANl) M:Iss10N 
The provider has a CME mission statement that includes expected results articulated in terms 
of changes in competence, performance, or patient outcomes that will be the result of the 
program. 

The provider incorporates into CME activities the educational needs (knowledge, competence, 
or performance) that underlie the professional practice gaps of their own learners. 

The provider generates activities/educational Interventions that are designed to change 
competence, performance, or patient outcomes as _described In its mission statement. 

Eliminated in 2014. 

The provider chooses educational formats for activities/Interventions that are appropriate for 
the setting, objectives, and desired results of the activity. 

The provider develops activities/educational interventions in the context of desirable physician 
attributes [eg, Institute of Medicine (IOM) competencies, Accreditation Council for Graduate 
Medical Education (ACGME) Competencies]. 

The provider develops activities/educational interventions independent of commercial interests. 
(SGS 1, 2, and 6). 

The provider appropriately manages commercial support (if applicable, SGS 3 of the ACCME 
Standards for Commercial Support6M). 

The provider maintains a separation of promotion from education (SGS 4). 

The provider actively promotes improvements in health care and NOT proprietary interests of a 
commercial interest (SGS 5). 

The provider analyzes changes in learners (competence, performance, or patient outcomes) 
achieved as a result of the overall program's activities/educational interventions. 

The provider gathers data or information and conducts a program-based analysis on the 
degree to which the CME mission of the provider has been met through the conduct of CME 
activities/educational interventions. 

The provider identifies, plans and Implements the needed or desired changes in the overall 
program (eg, planners, teachers, infrastructure, methods, resources, facilities, interventions) 
that are required to improve on ability to meet the CME mission. 

Eliminated in 2014. 

Eliminated in 2014. 

Acc1tEmrA110N wrm CoMMENDATION 

The provider operates in a manner that integrates CME into the process for improving 
professional practice. 

The provider utilizes non-education strategies to enhance change as an adjunct to its activities/ 
educational interventions (e.g., reminders, patient feedback). 

The provider identifies factors outside the provider's control that impact on patient outcomes. 

The provider implements educational strategies to remove, overcome or address barriers to 
physician change. 

The provider builds bridges with other stakeholders through collaboration and cooperation. 

The provider participates within an institutional or system framework for quality improvement. 

The provider is positioned to influence the scope and content of activi-ties/educational 
interventions. 



Standards for Commercial Support: Standards to Ensure Independence in CMI 
Published on Accreditation Council for Continuing Medical Education 
(http://www.accme.org) 

Standards for Commercial Support: Standards to Ensure 
Independence in CME Activities 

Standard 1: Independence 

Standard 1.1 A CME provider must ensure that the following decisions were made free of the 
control of a commercial interest. (See www.accme.org for a definition of a "commercial interest" and 
some exemptions.) (a) Identification of CME needs; (b) Determination of educational objectives; (c) 
Selection and presentation of content; (d) Selection of all persons and organizations that will be in a 
position to control the content of the CME; (e) Selection of educational methods; (f) Evaluation of the 
activity. 

Standard 1.2 A commercial interest cannot take the role of non-accredited partner in a joint 
sponsorship relationship. 

Standard 2: Resolution of Personal Conflicts of Interest 

Standard 2.1 The provider must be able to show that everyone who is in a position to control 
the content of an education activity has disclosed all relevant financial relationships with any 
commercial interest to the provider. The ACCME defines "'relevant' financial relationships" as 
financial relationships in any amount occurring within the past 12 months that create a conflict of 
interest. 

Standard 2.2 An individual who refuses to disclose relevant financial relationships will be 
disqualified from being a planning committee member, a teacher, or an author of CME, and cannot 
have control of, or responsibility for, the development, management, presentation or evaluation of 
the CME activity. 

Standard 2.3 The provider must have implemented a mechanism to identify and resolve all 
conflicts of interest prior to the education activity being delivered to learners. 

Standard 3: Appropriate Use of Commercial Support 

Standard 3.1 The provider must make all decisions regarding the disposition and disbursement 
of commercial support. 

Standard 3.2 A provider cannot be required by a commercial interest to accept advice or 
services concerning teachers, authors, or participants or other education matters, including content, 
from a commercial interest as conditions of contributing funds or services. 

Standard 3.3 All commercial support associated with a CME activity must be given with the full 
knowledge and approval of the provider. 

Standard 3.4 The terms, conditions, and purposes of the commercial support must be 
documented in a written agreement between the commercial supporter that includes the provider 
and its educational partner(s). The agreement must include the provider, even if the support is given 
directly to the provider's educational partner or a joint sponsor. 

Standard 3.5 The written agreement must specify the commercial interest that is the source of 
commercial support. 

Standard 3.6 Both the commercial supporter and the provider must sign the written agreement 
between the commercial supporter and the provider. 

Standard 3.7 The provider must have written policies and procedures governing honoraria and 
reimbursement of out-of-pocket expenses for planners, teachers and authors. 

Standard 3.8 The provider, the joint sponsor, or designated educational partner must pay 
directly any teacher or author honoraria or reimbursement of out-of-pocket expenses in compliance 
with the provider's written policies and procedures. 

Standard 3.9 No other payment shall be given to the director of the activity, planning 
committee members, teachers or authors, joint sponsor, or any others involved with the supported 
activity, 
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Standard 3.10 If teachers or authors are listed on the agenda as facilitating or conducting a 
presentation or session, but participate in the remainder of an educational event as a learner, their 
expenses can be reimbursed and honoraria can be paid for their teacher or author role only. 

Standard 3.11 Social events or meals at CME activities cannot compete with or take precedence 
over the educational events. 

Standard 3.12 The provider may not use commercial support to pay for travel, lodging, 
honorarla, or personal expenses for non-teacher or non-author participants of a CME activity. The 
provider may use commercial support to pay for travel, lodging, honoraria, or personal expenses for 
bona fide employees and volunteers of the provider, joint sponsor or educational partner. 

Standard 3.13 The provider must be able to produce accurate documentation detailing the 
receipt and expenditure of the commercial support. 

Standard 4: Appropriate Management of Associated Commercial Promotion 

Standard 4.1 Arrangements for commercial exhibits or advertisements cannot influence 
planning or interfere with the presentation, nor can they be a condition of the provision of 
commercial support for CME activities. 

Standard 4.2 Product-promotion material or product-specific advertisement of any type is 
prohibited in or during CME activities. The juxtaposition of editorial and advertising material on the 
same products or subjects must be avoided. Live (staffed exhibits, presentations) or enduring 
(printed or electronic advertisements) promotional activities must be kept separate from CME. For 
print, advertisements and promotional materials will not be interleafed within the pages of the CME 
content. Advertisements and promotional materials may face the first or last pages of printed CME 
content as long as these materials are not related to the CME content they face and are not paid for 
by the commercial supporters of the CME activity. For computer based, advertisements and 
promotional materials will not be visible on the screen at the same time as the CME content and not 
interleafed between computer 'windows' or screens of the CME content. For audio and video 
recording, advertisements and promotional materials will not be included within the CME. There will 
be no 'commercial breaks.' For live, face-to-face CME, advertisements and promotional materials 
cannot be dis played or distributed in the educational space immediately before, during, or after a 
CME activity. Providers cannot allow representatives of Commercial Interests to engage in sales or 
promotional activities while in the space or place of the CME activity. 

Standard 4.3 Educational materials that are part of a CME activity, such as slides, abstracts and 
handouts, cannot contain any advertising, trade name or a product-group message. 

Standard 4.4 Print or electronic information distributed about the non-CME elements of a CME 
activity that are not directly related to the transfer of education to the learner, such as schedules 
and content descriptions, may include product-promotion material or product-specific advertisement. 

Standard 4.5 A provider cannot use a commercial interest as the agent providing a CME activity 
to learners, e.g., distribution of self-study CME activities or arranging for electronic access to CME 
activities. 

standards: content and Format without commercial Bias 

Standard 5.1 The content or format of a CME activity or its related materials must promote 
improvements or quality in healthcare and not a specific proprietary business interest of a 
commercial interest. 

Standard 5.2 Presentations must give a balanced view of therapeutic options. Use of generic 
names will contribute to this impartiality. If the CME educational material or content includes trade 
names, where available trade names from several companies should be used, not just trade names 
from a single company. 

Standard 6: Disclosures Relevant to Potential Commercial Bias 

Standard 6.1 An Individual must disclose to learners any relevant financial relationship(s), to 
Include the following information: The name of the individual; The name of the commercial 
interest(s); The nature of the relationship the person has with each commercial interest. 
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Published on Accreditation Council for Continuing Medical Education 
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Standard 6.2 For an individual with no relevant financial relationship(s) the learners must be 
informed that no relevant financial relationship(s) exist. 

Standard 6.3 The source of all support from commercial interests must be disclosed to learners. 
When commercial support Is "in-kind" the nature of the support must be disclosed to learners. 

Standard 6.4 'Disclosure' must never include the use of a trade name or a product-group 
message. 

Standard 6.5 A provider must disclose the above information to learners prior to the beginning 
of the educational activity. 

Source URL: 
http·//www acc me org/req uire ments/a cc red itatio □ -req uirem ents-c me-providers/sta ndards-fo r-com me 
rclal-support 
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Accreditation Criteria 

The Accreditation Criteria are divided into three levels. To achieve Provisional Accreditation, a two 
year term, providers must comply with Criteria 1, 2, 3, and 7-12. Providers seeking full Accreditation 
or reaccreditation for a four-year term must comply with Criteria 1-13. To achieve Accreditation with 
_Commendation, a six-year term, providers must comply with all Accreditation Criteria. 

Criterion 1 
The provider has a CME mission statement that includes expected results articulated in terms of 

changes in competence, performance, or patient outcomes that will be the result of the program. 

Criterion 2 
The provider Incorporates into CME activities the educational needs (knowledge, competence, or 

performance) that underlie the professional practice gaps of their own learners. 
Criterion 3 

The provider generates activities/educational interventions that are designed to change 
competence, performance, or patient outcomes as described in its mission statement. 

Criterion 4 
This criterion has been eliminated effective February 2014. 

Criterion 5 
The provider chooses educational formats for activities/Interventions that are appropriate for the 

setting, objectives, and desired results of the activity. 
Criterion 6 

The provider develops activities/educational interventions in the context of desirable physician 
attributes [eg, Institute of Medicine (IOM) competencies, Accreditation Council for Graduate Medical 
Education (ACGME) Competencies]. 

Criterion 7 
The provider develops activities/educational interventions independent of commercial interests. 

(SCS 1, 2, and 6). 
Criterion 8 

The provider appropriately manages commercial-support (if applicable, SCS 3 of the ACCME 
Standards for Commercial SupportSM). 

Criterion 9 
The provider maintains a separation of promotion from education (SCS 4). 

Criterion 10 
The provider actively promotes improvements in health care and NOT proprietary interests of a 

commercial interest (SCS 5). 

Criterion 11 
The provider analyzes changes in learners (competence, performance, or patient outcomes) 

achieved as a result of the overall program's activities/educational interventions. 
Criterion 12 

The provider gathers data or information and conducts a program-based analysis on the degree to 
which the CME mission of the provider has been met through the conduct of CME 
activities/educational interventions. 

Criterion 13 
The provider Identifies, plans and implements the needed or desired changes in the overall 

program (eg, planners, teachers, infrastructure, methods, resources, facilities, interventions) that are 
required to improve on ability to meet the CME mission. 

Criterion 14 
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This criterion has been eliminated effective February 2014. 
Criterion 15 

This criterion has been eliminated effective February 2014. 

Accreditation with Commendation 

Criterion 16 
The provider operates in a manner that integrates CME into the process for improving professional 

practice. 
Criterion 17 

The provider utilizes non-education strategies to enhance change as an adjunct to its 
activities/educational interventions (e.g., reminders, patient feedback). 

criterion 18 
The provider identifies factors outside the provider's control that impact on patient outcomes. 

Criterion J9 
The provider implements educational strategies to remove, overcome or address barriers to 

physician change. 
Criterion 20 

The provider builds bridges with other stakeholders through collaboration and cooperation. 
Criterion 21 

The provider participates within an institutional or system framework for quality improvement. 
Criterion 22 

The provider is positioned to influence the scope and content of activities/educational 
Interventions. 

Source URL: 
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Streamlining Continuing Education Provider Approval 

INTRODUCTION 
The Federation of Chiropractic Licensing Boards (FCLB), the non-profit 
association of government agencies empowered to regulate the chiropractic 
profession, is pleased to present the FCLB service entitled Providers of 
Approved Continuing Education (PACE). 

The mjssjon of the FCLB js to protect the public and to serve our 
member boards by promotI'ng excellence in chiropractic 
regulation. 

At the request of our membership and major CE providers, the FCLB has 
worked closely with member boards and program stakeholders to develop a 
uniform approval process designed to streamline recognition for providers 
seeking board approval for their CE programs. In addition, PACE offers the 
chiropractic community an efficient mechanism to select their continuing 
education hours with confidence. 

To comply with the legalities of maintaining decision-making authority within 
the regulatory boards, FCLB and its PACE Committee recommend that member 
boards adopt the criteria of PACE as part of the criteria of the board. 
Thereafter, a member board can rely upon the PACE recognition as 
determining compliance with the defined criteria. Please reference the Model 
Statute and Regulations in Appendix 3. 

Chiropractic regulatory boards may also assess providers and/or programs 
directly to verify compliance with criteria determined by the board. However, 
the FCLB PACE program is designed to provide uniform criteria and to alleviate 
the administrative burdens placed upon boards by this resource-intensive 
process. 

Evaluating applicants and approved CE providers is an ongoing process. Once 
Recognized Provider status is awarded, FCLB continues to assess compliance 
with PACE requirements as a service to its member boards in furtherance of its 
public protection mission. 



__PACE 

What Is Pace? 

PACE evaluates providers for program quality in eight areas which include 25 
criteria. Only CE providers that meet the FCLB PACE Criteda for Quality 
Continuing Education and comply with FCLB PACE Policies & Procedures are 
granted PACE approval and are authorized to use the PACE logo and/or 
approval statement on their publications. Once approved, CE providers are 
held responsible for continued compliance with those same standards to 
maintain recognition. 

PACE does not approve specific courses or credit hours Recognized Providers 
offer, but does review course materials as part of the provider application 
process, and maintains oversight over courses that bear the PACE logo. 

Any individual or entity may apply for PACE approval. Applicants pay an initial 
fee which includes the non-refundable application fee and first year's 
recognition fee (which is refunded if recognized status is not awarded), register 
courses at no charge, and pay a modest attendee records fee. 

A registry of CE credits for attendees to PACE recognized courses is maintained 
in the FCLB CIN-BAD database as a service to both attendees and member 
boards. 

PACE Authority 
Individual regulatory boards retain the ultimate authority over continuing 
education content and approval for relicensure. 

Within the PACE program, the FCLB Board of Directors, as elected by member 
licensing boards, grants final approval and authority to all aspects of the 
program. When making decisions, the FCLB Board considers recommendations 
of the PACE Committee as based on the investigative efforts of the Review 
Team. 

FCLB Board of Directors Final Approval Authority 
• Recognition of Status 
• Removal of Status or 

Probation 
• Complaints 

PACE Committee Recommending Authority 

Review Team 
Investigative & Application 
Authority 

ii 



___PACE 

Using This Book 
This booklet includes the two PACE governing documents, Policies & 
Procedures and Criteria for Quality Continuing Education. The Policies 
explains the guiding principles and functions of the PACE program while the 
Criteria outlines provider compliance. Both of these documents direct the 
work of the PACE Committee and Review Team. · 

As the fundamental guidelines for the PACE program, these are officially 
adopted documents which cannot be changed without significant stakeholder 
participation. Standard revisions require a 13 month deliberation and review 
process. Emergency revisions must be approved by all current Recognized 
Providers. Specific guidelines for revising the governing documents are 
outlined in Policy 5 - Amending PACE Governing Documents. · 

The quality control for continuing education programs centers on the FCLB 
PACE Criteria for Quality Continuing Education. These criteria are subject to 
n;gular review by the FCLB. 

The appendices of this booklet are frequently updated to reflect the most 
current information about the PACE program and include sample 
documents, stakeholder information, frequently asked questions, and 
a history of the program's development. 

iii 
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Ill.I ofChiropractic Policies &Procedures 
PACE r:icensing Boards 

1. PACE'S MISSION · 

"PACE" is the Eroviders of Approved £:;ontinuing .Education program, a service of the 
Federation of Chiropractic Licensing Boards. PACE's mission is to establish criteria 
and procedures for multi-jurisdictional recognition of continuing education 
providers, thereby: 

A Furnishing doctors of chiropractic with a dependable basis for selecting 
continuing education programs, 

B. Assisting FCLB member boards in their evaluation of continuing education 
providers and programs, 

C, Improving the quality of continuing education programs through critical 
scrutiny and provider self-evaluation, and 

D. Protecting the public through advancements in chiropractic education. 

2. GOVERNANCE OF PACE 

Final authority over PACE is vested in the Board of Directors of the FCLB. The Board 
reserves the right to modify PACE as necessary to achieve the program's objectives. 

3. LIMIT OF PACE'S AUTHORITY 

FCLB member boards are encouraged to incorporate PACE into their regulatory 
protocols; however, legal authority to accredit providers and programs remains with 
each member and is not assumed by PACE. 

PACE does not approve individual continuing education courses or award credit 
hours for course participation. PACE's authority is limited to granting the status of 
"PACE Recognized Provider" to an applicant that demonstrates compliance with 
PACE Criterja for QuaHty Contjnujng Educatjon and PACE PoHdes & Procedures. 
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4. VOLUNTARY NATURE OF PACE 

A continuing education provider's participation in PACE is voluntary, but receiving 
PACE recognition obligates a provider to comply with PACE Policies & Procedures 
and PACE Criteria for Quality Continuing Education. 

5. AMENDING PACE GOVERNING DOCUMENTS 

Under ordinary circumstances, a proposed amendment to either PACE Criteria for 
Quality Continuing Education or PACE Po/ides & Procedures shall be submitted to 
the FCLB Board of Directors, which shall publish the proposal at least 30 days before 
the FCLB's next annual meeting, invite written comment and provide a forum for 
discussion at the meeting. At the following year's annual meeting, the FCLB Board of 
Directors shall vote to adopt or reject the proposed amendment. 

In the event of an emergency, the Criteria and Policies & Procedures may be 
amended with the unanimous consent of all currently recognized providers and the 
consent of two-thirds of the FCLB Board of Directors and two-thirds of the PACE 
Committee. 

6. ORGANIZATION OF PACE 

PACE has three structural components, the PACE Review Team, the PACE Committee 
and the Appellate Commission. 

PACE Review Team. The PACE Review Team's responsibilities are to assess 
applicants for Recognized Provider status, to conduct course reviews and to 
investigate allegations of non-compliance by recognized providers. The Review 
Team reports its findings and recommendations to the PACE Committee. 

The Review Team shall be appointed by the President of the FCLB with the approval 
of the FCLB Board of Directors and shall consist of no fewer than 12 persons. The 
composition of the Review Team shall be as follows: 

A. One representative from each college that is a member of the Association of 
Chiropractic Colleges, appointed from a slate of three nominees offered by the 
president of the college; 

B. Such experts as may be needed by the Review Team to discharge its 
responsibilities efficiently and effectively. 
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The term of service for a Review Team member shall be set by the FCLB Board of 
Directors but shall not exceed three years, and no member may serve for more than · 
three terms. Terms shall be staggered. The Review Team shall elect a chair. 

PACE Committee. The PACE Committee's responsibilities are to provide oversight 
to the Review Team, receive the Review Team's reports and recommendations and 
make its own recommendations to the FCLB Board of Directors concerning final 
action on provider applications, renewals or sanctions. The Committee shall be 
composed of eight persons appointed by the President of the FCLB with the approval 
of the FCLB Board of Directors and in conformity with the following criteria: 

A. One Committee member shall be a current Director of the FCLB and shall serve 
as Committee Chair; 

B. Two Committee members shall either be currently serving on FCLB member 
boards or shall have served on member boards within five years preceding 
appointment; 

C. One Committee member shall be an employee or representative of an entity 
that currently provides chiropractic continuing education; 

D. One Committee member shall be the current executive director or head 
administrator of an FCLB member board; 

E. One Committee member, deemed the Public Member, shall not be a Doctor of 
Chiropractic or a student in a Doctor of Chiropractic program and shall not 
meet any of the requirements set forth above; 

F. One Committee member shall be the chair of the Pace Review Team; 

F. One Committee member, ex offkio and non-voting, shall be an employee on 
the staff of the FCLB. 

The term of service for a PACE Committee member shall be set by the FCLB Board of 
Directors but shall not exceed three years, and no member shall serve for more than 
three terms. Terms shall be staggered. 

Appellate Commission. The Appellate Commission's responsibilities are to hear and 
adjudicate appeals resulting from the denial of Recognized Provider status or from 
any adverse action taken against a provider by the FCLB. To preserve the 
Commission's impartiality, no Commission member shall participate in any initial 
decision regarding a provider application, renewal application or proposed adverse 
action. 
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The Commission shall be composed of three persons appointed by the President of 
the FCLB with the approval of the FCLB Board of Directors. At least two of the three 
Commission members shall be current members of the FCLB Board of Directors. The 
term of service shall be two years and begin in January so as to run congruently with 
other FCLB committee appointments. 

7. CONFIDENTIALITY 

Neither the FCLB nor PACE shall disclose any information regarding PACE
Recognized Providers or applicants for recognition except the following: 

A. That an application for recognition has been received and is pending or that a 
provider has been recognized, including the date of recognition and the date 
recognition expires; 

B. Any information required to be disclosed by applicable law or duly-entered 
court order. 

8. CONFLICTS OF INTEREST 

If any decision or action proposed by PACE creates a conflict of interest for a member 
of the FCLB Board of Directors, the PACE Review Team, the PACE Committee or the 
Appellate Commission, that member shall promptly recuse himself from participating 
in the proposed decision or action. 

9. APPLYING FOR RECOGNITION 

Step I. Initial Application 

Any continuing education provider seeking "PACE Recognized Provider" status shall 
complete and submit to the FCLB an Application for Recognition. Required 
supporting documentation, the application fee and the first year's recognition fee 
shall be included with the application. The FCLB staff shall publish submission 
deadlines, which shall be not less than 60 days prior to the next scheduled meeting 
of the PACE Committee. The application fee is non-refundable. If the application is 
denied, the first year's recognition fee shall be refunded. 

At any time while an application is pending, PACE reserves the right to seek 
additional information from any source it deems necessary to properly review the 
application. Such additional information may include, but is not limited to, the 
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names, addresses and telephone numbers of continuing education course 
participants, course evaluation forms turned in by participants, on-site visits by PACE 
representatives, and observation of continuing education programs 

FCLB staff members shall review a submitted application for completeness. If any 
deficiencies are noted, the applicant shall be so informed within 30 days after receipt 
of the application and shall be given the option to supplement the application or 
proceed as filed. 

Step 2. Review of Application 

Following initial staff review, the application shall be forwarded to the PACE Review 
Team and assigned to a three-member panel randomly selected by FCLB computer 
from Review Team members who have no prjma fade conflict of interest. The 
applicant shall have the option to disqualify one panel member, and if the applicant 
exercises this option, a substitute member shall be randomly selected by computer. 
No further substitutions shall be allowed unless a proposed panel member 
voluntarily recuses himself. The three-member panel shall assess the application for 
compliance with PACE requirements and report its findings and recommendations to 
the PACE Committee. 

Step 3. PACE Committee. 

The PACE Committee may remand an application to the Review Team panel for the 
development of further information or may recommend to the FCLB Board of 
Directors that Recognized Provider status be granted, granted subject to conditions, 
or denied. 

Step 4. Final Action by FCLB 

The FCLB Board of Directors shall recognize an applicant as a PACE Provider, or 
grant conditional recognition, or deny recognition. The Board shall notify the 
applicant of its decision in writing within 15 days after the decision is made. If 
recognition is denied, the notice shall set forth the basis for denial. An applicant who 
has been denied recognition may petition the Board for reconsideration. 

If PACE Recognized Provider status is granted, the FCLB's written notice shall 
include: 

A. The effective date of recognition; 

B. A Recognized Provider reference number; 
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C. The text of the statement that must be used when announcing or publicizing 
PACE recognition; 

D. A summary of PACE Provider responsibilities and the procedures to be 
observed for documenting attendance at continuing education programs; 

E. A summary of the procedures governing renewal applications for continued 
recognition; 

F. If applicable, a summary of required or recommended improvements to the 
Recognized Provider's continuing education program. 

10. TERMS OF PACE RECOGNITION; REPORTING REQUIREMENTS 

The initial period of recognition shall not exceed one year. To renew PACE 
recognition, a provider shall reapply at least once every three years and may be 
required to reapply more frequently if the PACE Committee determines that the 
provider's circumstances so warrant. 

A Recognized Provider shall submit annual reports to the PACE Committee 
demonstrating ongoing compliance with PACE requirements. If required by the 
Committee, a Recognized Provider shall also submit interim reports to demonstrate 
that any compliance problem has been solved. 

Unless instructed otherwise by the staff of the FCLB, a Recognized Provider's annual 
recognition fee is payable thirty days in advance of the anniversary of initial 
recognition. 

l I. PUBLICIZING PACE RECOGNITION; USE OF PACE LOGO 

The grant of PACE Recognized Provider status does not imply recognition of a 
provider's parent organization, subsidiary, satellite, sister division or partner. No 
advertising or promotional materials inconsistent with this provision are permitted. 

Use of the name "PACE" and the PACE logo is subject to the intellectual property 
rights of the FCLB and shall conform to the following requirements: 

A. Printed declarations of Recognized Provider status shall take the form, 
"[Provider Name] is recognized by the PACE program of the Federation of 
Chiropractic Licensing Boards." The PACE logo shall appear in conjunction 
with this declaration, and neither the logo nor the declaration shall dominate 
other portions of the text. 
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B. The PACE logo shall be tastefully displayed and shall not be given greater 
prominence than the provider's name. 

C. The PACE logo shall not be used on the provider's letterhead or in any fashion 
that would imply an affiliation between the provider and PACE or the FCLB 
other than as a PACE Recognized Provider. 

D. The PACE logo shall not be published in conjunction with any statement or 
material that, in the judgment of the FCLB, tends to undermine the credibility of 
the FCLB or its programs. 

The FCLB shall maintain a directory of PACE Recognized Providers, which shall be 
available to the public. The FCLB may charge a reasonable fee for printed copies of 
the directory. 

12. RENEWAL OF RECOGNITION 

PACE shall publish a schedule of renewal application deadlines. Deadlines shall fall 
approximately three months prior to meetings of the PACE Committee. PACE shall 
inform each Recognized Provider of the procedures for renewal of recognition 
approximately six months prior to the date recognition expires. 

A provider seeking renewal of recognition shall complete and submit an ApplicaUon 
for Renewal ofRecognized Provider Status, along with the required fee, not later 
than the published deadline next preceding the date recognition expires. The 
provider may also be required to submit evidence demonstrating ongoing 
compliance with PACE Policies & Procedures and PACE Quality Criteria. 

The PACE Committee shall either review the application itself or, in its discretion, 
appoint a panel of the PACE Review Team to study the application and report to the 
Committee. After the application has been reviewed, the PACE Committee shall 
recommend to the FCLB Board of Directors that Recognized Provider status be 
renewed, renewed subject to conditions, or denied. 

13. COMPLAINTS AGAINST RECOGNIZED PROV:JDERS 

Any party who is informed and believes that a PACE Recognized provider has 
violated PACE Policies & Procedures or PACE Criteria for Quality Continuing 
Education may file a written complaint to that effect with the PACE Committee. The 
Committee shall maintain the confidentiality of all complaints. 
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14. ENFORCEMENT OF PACE REQUIREMENTS 

Investigation of violations. The PACE Committee shall investigate alleged violations 
of PACE requirements and shall establish procedures, consistent with due process, to 
give Recognized Providers, applicants for recognition and providers denied 
recognition a fair opportunity to answer and present a defense to any alleged 
violation. 

The Committee shall have the authority to request that a respondent supply such 
documents and other materials as the Committee deems useful in conducting its 
investigation. Refusal to honor the Committee's request may be read against the 
respondent. 

The Committee shall attempt to resolve informally any issue, dispute or concern 
underlying an investigation. If the matter cannot be resolved informally, the 
Committee shall serve the respondent with a written complaint reciting the specific 
provisions of PACE Polkies & Procedures or PACE Quality Criteria alleged to have 
been violated. The respondent shall be given a reasonable opportunity to answer the 
charges. 

Once the response period has expired, the Committee, at its next regularly-scheduled 
meeting, shall hear the complaint, compile a record of the hearing and make written 
recommendations to the FCLB as to the proper adjudication of the charges. This 
recommendation shall include findings of fact and any sanctions proposed by the 
Committee. 

Sanctions. The FCLB may impose any of the following sanctions, singly or in 
combination, upon a respondent found guilty of violating PACE requirements: 

A. Denial of PACE Recognized Provider Status 
B. Permanent revocation of PACE Recognized Provider Status 
C. Suspension of PACE Recognized Provider Status, with reinstatement subject to 

specified conditions 
D. Restrictions upon a provider's continuing education course or courses 
E. Compulsory submission of interim reports 
F. Probation 
G. Letters of admonition, caution or concern. 
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15. RECONSIDERATION & APPEAL OF ADVERSE ACTION 

Reconsideration. A party against whom the FCLB has imposed sanctions shall have 
the right to petition the FCLB for reconsideration of its adverse action. Such petition 
shall be in writing and state with specificity the grounds for seeking reconsideration. 

The issue raised by a petition for reconsideration shall be limited to whether the 
FCLB followed PACE procedural and substantive requirements in taking adverse 
action against the petitioner. No additions to the existing record shall be permitted. 

A petition for reconsideration shall be submitted via certified mail to the PACE 
Committee in care of the offices of the FCLB. No petition postmarked more than 30 
days after the date of the adverse action shall be accepted. A non-refundable 
reconsideration fee in guaranteed funds shall be included with the petition. 

The PACE Committee shall review the petition and make recommendation to the 
FCLB Board of Directors whether to grant or deny reconsideration. The denial of 
reconsideration is itself an adverse action and may be appealed. 

The failure to petition for reconsideration shall not preclude a party's appeal of an 
adverse action. 

Appeal. A party adversely affected by a final action of the FCLB shall have the right of 
appeal to the Appellate Commission. Such an appeal shall conform to the procedures 
set forth in this section. 

The issues on appeal shall be confined to whether the FCLB's action was supported 
by the evidence of record and whether the action conformed to PACE Polides & 
Procedures and PACE Criteria for Quality Continuing Education. 

Notice of appeal shall be in writing and shall be submitted to the offices of the FCLB 
via certified mail within 30 days after the date of the adverse action. A non
refundable fee in the amount of $1,500.00 in guaranteed funds (cashier's check or 
certified check) shall accompany the notice of appeal. 

The FCLB shall promptly provide the appellant with a receipt for the paid fee and a 
schedule for submission of briefs, supporting documentation and such other 
information as may be needed to perfect the appeal. 

Unless the appellant makes a timely written request for a hearing, the appeal will be 
adjudicated without oral argument on the record as submitted. If a hearing is 
requested, the appellant shall bear the costs of holding the hearing and shall pay to 
the FCLB a deposit in the amount estimated by the FCLB to cover such costs. After 
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the hearing, the FCLB shall provide the appellant with an itemized statement of 
costs, and the appellant shall promptly pay any balance due. 

The Appellate Commission may affirm in whole or part the action of the FCLB, vacate 
the action of the FCLB and remand the matter to the PACE Committee for further 
consideration, or reverse in whole or part the action of the FCLB. The Appellate 
Commission's shall render its written decision within a reasonable time and shall 
state the basis upon which the decision is made. The decision shall be served by 
certified mail upon the appellant and the FCLB Board of Directors. 

16. REGISTERING CE PROGRAMS; COMPLIANCE AUDITS 

Although a PACE Recognized Provider may offer a continuing education program 
that does not meet PACE standards, any continuing education program that displays 
the PACE logo or uses PACE provider recognition in its promotional materials shall 
be registered with the FCLB. The deadline for registration shall be 30 days prior to the 
first day of the program. 

The PACE Committee, in its discretion, may direct that one or more of. its 
representatives attend a registered program for the purpose of auditing compliance 
with PACE requirements. After the program has concluded, any PACE representative 
in attendance shall disclose his identity to the provider's on-site agent. The provider 
shall make timely reimbursement to PACE for any registration fee paid by its 
representative unless the representative elects to use his attendance to satisfy a 
personal license renewal obligation, in which case no reimbursement shall be due. 

Compliance reports filed with PACE by its representatives are confidential and may 
serve as a basis for further investigation or the initiation of adverse action against a 
provider believed to be in violation of PACE requirements. 

17. OFF-SITE PROGRAM REVIEW 

Three-member panels of the PACE Review Team shall randomly review documentary 
components of registered continuing education programs for the purpose of 
monitoring compliance with PACE requirements. Such documentary or "paper" 
reviews may be conducted before or after a program is presented, and post
presentation reviews may include course evaluations from program participants. 

If a Review Team panel identifies any compliance issue, the provider shall be given a 
reasonable opportunity to revise or correct the program. If the provider fails to 
remedy the problem to the satisfaction of the panel, the panel shall request that the 
provider remove the PACE logo from the program's promotional materials and may 
initiate a formal complaint against the provider. 
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18, PARTICIPANT RECORDS 

Within 30 days after the conclusion of its registered continuing education program, a 
PACE Recognized Provider shall forward to the FCLB a complete list of program 
participants, a summary of participant evaluation surveys and the required records 
fee. The FCLB shall establish standardized procedures to facilitate timely and 
accurate reporting of program participation. 

The list of program participants shall include each participant's name as it appears 
on his or her license, license numbers for all known jurisdictions, address of record, 
the name and date of the program and such additional information as may be 
necessary to ensure accurate posting on the CIN-BAD database. 

The FCLB shall post participant information on CIN-BAD and shall certify each 
licensee's program attendance to the relevant regulatory board or boards. At a 
licensee's request, and upon payment of the appropriate fee, attendance records may 
be forwarded to other parties as directed by the licensee. 

19. REPORTING SUBSTANTIVE CHANGES 

A substantive change in the circumstances of a PACE Recognized Provider is a 
change that affects the provider's ability to comply with PACE requirements. 
Examples of substantive changes include, but are not limited to, change of 
ownership, legal status or control; change in a source of financial support; and 
change in educational method. 

When a Recognized Provider contemplates making a substantive change, the 
provider shall notify the PACE Committee in writing at least three months prior to the 
effective date of the change, describe the proposed change in detail, and 
demonstrate that the change will not impair compliance with PACE requirements. 

The PACE Committee may request such additional information as it deems necessary 
to evaluate the provider's ability to continue to meet PACE requirements in light of 
the proposed change. The provider's failure to supply the information requested, or 
the submission of false or misleading information, shall be grounds for initiating 
adverse action. 

If the PACE Committee determines that the proposed change is likely to place the 
provider out of compliance with PACE requirements, the Committee may direct the 
PACE Review Team to re-evaluate the provider's recognition status and make 
appropriate recommendations. 

If a Recognized Provider is unsure whether a proposed change is substantive, the 
provider may apply in writing to the FCLB for an advisory opinion. 
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20. COMPLAINTS INVOLVING THE ADMINISTRATION OF PACE , 

Any party who is not a continuing education provider and who is adversely affected 
by the administration of PACE may file a complaint with the FCLB. The complaint 
must be in writing and signed by the party. 

The FCLB shall investigate the complaint, consult as necessary with the PACE 
Committee, the Appellate Commission or the FCLB Board of Directors, and make a 
good faith effort to resolve the complaint. 

21. FEES 

All PACE fees are non-refundable unless otherwise noted. No partial refund of a 
recognition fee shall be made upon early termination of recognition, whether 
voluntary or involuntary. PACE fees are established by the FCLB Board of Directors. 
PACE reserves the right tq alter its fee schedule upon six months' notice to affected 
parties. A provider's failure to pay any fee when due may result in immediate loss of 
PACE recognition. Fees are as follows: 

A. 

B. 

C. 

Initial application fee 
For-Profit 

Renewal application fee 
For-Profit 

Annual recognition fee 
Non-profit organizations: 
For-profit organizations: 

$500 

$250 

$0 
$2,000 

D. Reconsideration fee: $500 

E. Appeal fee 
(not including hearing costs): $1,500 

F. Records fee: $1 per hour, per reported attendee, not to 
exceed $1 0 per reported attendee. 
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FCLB PACE Criteria 
for Qualit Continuin Education 

FOREWORD 

The Federation of Chiropractic Licensing Boards has approved the following Cdteria 
for Quality Continuing Education as part of its PACE program. To obtain or retain the 
status of PACE Recognized Provider, an applicant must satisfy all criteria. 
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I. MISSION AND GOALS 

Criterion I. Mission and Goals 

The provider shall develop a written m1ss10n statement for its continuing 
education program that establishes the program's relevance to the health care 
needs of the public and the educational needs or interests of its intended 
audience. 

If continuing education is only one facet of the provider's organization or 
institution, the program mission statement shall be consistent with the overall 
goals of the organization or institution. 

If the provider has delegated responsibility for administering the program to an 
employee or agent, that employee or agent shall contribute to the development 
of the continuing education program's mission statement. 

The provider shall periodically re-evaluate the mission statement and revise it 
as necessary. 

II. ADMINISTRATION AND ORGANIZATION 

Criterion 2. Administrative Authorit 

The provider shall establish a qualified, identifiable and continuous authority to 
administer its continuing education program. The authority shall be 
responsible for ensuring and demonstrating that the program complies with all 
PACE quality criteria. 

The authority shall create and retain accurate records of participant attendance 
and activities offered, including needs assessment, methods, objectives, course 
outlines and evaluation procedures. 

Criterion 3. Support Personnel 

The provider shall assign sufficient support personnel to plan and implement 
its continuing education program effectively. 
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Criterion 4, cooperative Courses 

When two or more PACE Recognized Providers cooperate to develop, 
distribute or present a continuing education course, each provider shall be 
equally and fully responsible for ensuring compliance with PACE quality 
criteria. The respective functions of each provider shall be identified and 
documented. 

When a PACE Recognized Provider cooperates with a provider not recognized 
by PACE to develop, distribute or present a course, the PACE Recognized 
Provider shall be fully responsible for ensuring compliance with PACE quality 
criteria. 

Criterion 5. Publicit 

The provider shall ensure that all advertising and promotional materials 
associated with its continuing education program are complete, accurate and 
not false or misleading and in full compliance with the advertising laws of each 
jurisdiction where the course is offered. Information supplied to prospective 
participants shall include: 

• Name of the provider and any other entity giving financial support to the 
course; 

• Course title; 
• Description of course content; 
• Educational objectives; 
• Description of teaching methods used; 
• All costs, including costs not covered by course fees; 
• How and where to register; 
• Instructors and their qualifications; 
• Refund and cancellation policies; 
• Location, date and time (or period of availability for online courses); 
• PACE recognition status of each provider; 
• Number of credit hours and requirements for obtaining credit; 
• Commercial relationships between the provider or instructors and any 

external entity giving financial support to the course; 
• Prior level of skill, knowledge or experience needed for effective 

participation. 
• Minimum system and equipment requirements 
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Criterion 6. Record Keeping 

The provider shall maintain records of its continuing education program 
sufficient to serve the needs of participants and regulatory bodies and shall 
retain these records for at least five years and in accordance with reasonable 
security standards. · 

Documentation verifying attendance or participation shall include: 

• Name, license or registration number, regulatory jurisdiction, address 
and telephone number of each registrant; 

• Date, location and duration of the course; 
• Title of course and subjects taught; 
• For courses involving multiple sessions, the title and number of credits 

awarded for each course segment; 
• Educational methods used (e.g., lecture, videotape, clinical participation, 

electronically mediated, etc.); 
• Number of credit hours earned by each participant. 

Criterion 7. Method of Verif ·n Attendance or Partici ation 

The provider shall utilize a sound, accurate method for confirming attendance 
or participation in its continuing education program. 

Criterion 8. Documentation of Attendance or Partici ation 

The provider shall issue formal, unambiguous and non-misleading 
documentation of attendance or participation to each qualifying participant in 
a timely manner and in such format as the participant may reasonably require. 

The provider shall issue duplicate or replacement documentation, labeled as 
such, upon request. 

Criterion 9. continuing Education Credits 

The provider shall adhere to a uniform quantitative system of measurement for 
continuing education credit based on the contact hour, defined as 50 minutes 
of participation. Calculation of credit shall not include time for meals or breaks. 

If the course's educational method does not lend itself to direct translation into 
contact hours (such as home study courses), the provider shall determine 
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credits to be awarded by realistically appraising the amount of time required to 
successfully complete the course. The provider shall use a sound and 
defensible process for making this determination and shall document the 
manner in which the determination was made. 

The provider shall determine the number of contact hours to be awarded for 
successful completion of its course before offering the course to prospective 
participants. 

Criterion l 0. Grievance Procedures 

The provider shall develop policies and procedures for the resolution of 
grievances, including tuition and fee disputes, and shall make its grievance 
procedures available to all participants. 

Criterion 11. Legal Compliance 

The provider shall comply with all laws and regulations applicable to its 
continuing education program. 

III. BUDGET AND RESOURCES 

Criterion 12. Fiscal Res onsibility 

The provider shall allocate sufficient fiscal resources to meet the goals and 
objectives of its continuing education program. 

If continuing education is only one element of the provider's activities, the 
budget allocation for continuing education shall be a separate, clearly 
identifiable component of the provider's total budget. 

IV. FACULTY AND STAFF 

Criterion 13. Facult and Staff 

The provider shall ensure that each instructor in its continuing education 
program is qualified to teach the subject mc!tter assigned to him or her. 

The provider shall ensure that the total number of instructors is sufficient to 
achieve effective educational results, regardless of the teaching method used. 
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The provider shall ensure that participants are given adequate opportunity for 
direct interchange with instructors. 

The provider shall assign sufficient support personnel to assist with 
administrative and technical matters incidental to the preparation and 
presentation of the program. 

V. EDUCATIONAL COURSE DEVELOPMENT 

Criterion 14. Objectives 

The provider shall establish written educational goals and learning objectives 
to serve as a basis for evaluating the effectiveness of its continuing education 
courses. These goals and objectives shall be established at the inception of the 
course so that they may guide the development of content, instructional 
materials, learning assessment and course evaluation. 

Educational goals and learning objectives shall be appropriate for the credit 
hours allocated to the course. The instruction shall present material clearly 
and in an organized fashion. 

Criterion 15, Needs Assessment 

The provider shall study the profession and consult periodically with 
prospective participants to ensure that its continuing education program meets 
the actual needs of the intended audience. 

Criterion 16. Sub"ect Matter 

The provider shall ensure that its continuing education program addresses 
topics pertinent to contemporary chiropractic art, science, philosophy or 
practice. 

Subject matter shall be evidence-based, authority-based or tradition-based and 
shall be credible, academically rigorous and presented in a balanced manner. 

Subject matter shall be appropriate for the level of education attained. 

Practice building courses are not eligible to be offered under the PACE 
program. 
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Criterion I 7. Instructional Materials 

The provider shall develop and make available to participants a syllabus or 
general outline of its continuing education course. 

The provider shall develop suitable instructional materials to support and 
supplement the course. These materials shall be designed to: 

• Enhance understanding of subject matter; 
• Foster clinical application of information presented; 
• Serve as future reference; 
• Encourage additional learning. 

The provider shall periodically review its instructional materials to ensure 
quality and timeliness of content. 

Criterion 18. Admissions 

The provider shall not exclude any licensed chiropractor or any chiropractic 
assistant from participating in its continuing education courses unless 
additional prior training or preparation is required for meaningful participation. 

The provider shall state any educational prerequisites in its course 
announcement and promotional materials. 

Criterion 19. Conflicts of Interest 

The provider shall be responsible for all arrangements it makes to obtain 
external financial support for its continuing education program. Whenever 
possible, the provider shall refrain from entering into financial relationships 
that create conflicts of interest. When conflicts of interest are unavoidable, they 
shall be fully disclosed. 

The provider shall not accept funding for its program from any external source 
that conditions financial support upon the provider's ceding control over any 
aspect of the program to the external source. 

The provider shall reduce to writing all terms and conditions upon which its 
program receives financial support from any external source. 

' 

The provider shall disclose to participants, in promotional materials and the 
course itself, any commercial relationships between the provider or instructors 
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and any external source of program funding, including any direct or indirect 
financial interest held by the provider or instructors in any company whose 
products are discussed in the course. 

The course(s) shall present a balanced view of therapeutic options and use 
generic product names whenever possible. 

Criterion 20. Protection of1Live Models • 

The provider shall be responsible for protecting the health, safety and welfare 
of any person whose body is used to demonstrate clinical techniques or 
procedures as part of a continuing education course. The provider shall: 

• Give students the choice to opt out and observe rather than actively 
participate in demonstrations of procedures or techniques; 

• Explain to the model the technique or procedure, including the potential 
risks, and obtain the model's informed written consent prior to the 
demonstration; 

• Ensure that instructors possess the skill, knowledge, expertise, licensure 
status and professional liability coverage necessary to safely perform the 
technique or procedure being demonstrated; 

• Ensure that course attendees participating in demonstrations are 
properly supervised; 

• Verify that the technique or procedure can lawfully be performed in the 
jurisdiction where the demonstration takes place; 

• Supply in good working order any equipment or instruments needed for 
the demonstration; 

• Supply adequate supervision during the demonstration; 
• Plan for post-demonstration care, including access to emergency care. 

VI. METHODS OF DELIVERY 

Criterion 21. Educational Methods 

The provider shall be responsible for choosing the educational methods used 
in its continuing education program. In selecting educational methods, the 
provider shall consider: 

• Course content and goals; 
• Size and composition of the intended audience; 
• Skill level of participants; 
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• Suitability of the medium of presentation; 
• Appropriateness of facilities; 
• Number of instructors, evaluators and support personnel. 

If the course requires participants to perform complex tasks under supervision 
or evaluation, the provider shall limit the number of participants to ensure 
effective learning. 

The provider shall caution participants concerning the risks of integrating new 
techniques or procedures into their practices after receiving only limited 
instruction. 

If the course requires electronic or technical capabilities, the provider shall 
consult with appropriate experts during course development. 

Criterion 22. Participant Involvement 

The provider shall select a method of content delivery that allows for and 
encourages active audience participation and involvement. 

Criterion 23. Distance Learnin 

Continuing education courses offered as distance learning may include journal 
articles, manuals, CDs, DVDs, audio and video tapes, research projects, 
computer or Internet courses, and other emerging formats. Distance learning 
programs must comply with all other PACE requirements where applicable. In 
addition, regardless of format, the provider shall ensure that its distance 
learning course contains the following features: 

• A field-tested method of determining credit hours; 
• Requisite course deadlines are clearly identified; 
• Provision for participant feedback and interaction with instructors; 
• Instructor's plan for response time and feedback is reasonable and 

clearly stated; 
• A mechanism by which the participant can assess mastery of subject 

matter. Longer courses offer frequent progress assessments; 
• Technical assistance is available as applicable. 

If a provider of a distance learning course anticipates that a participant will 
perform procedures or techniques upon a patient, the instructor shall direct the 
participant to create and retain appropriate clinical records; such as informed 
consent, history, X-rays or other diagnostic imaging, examination findings, 
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treatments rendered, materials, methods and outcomes. If the distance 
learning course is computer-based, the course shall offer ease of navigation, 
and all features shall be functional. There shall be reliable security measures. 

VII. FACILITIES 

Criterion 24. Facilities, Instructional Media and Equipment 

The provider shall select facilities, instructional media and equipment for its 
continuing education course that are appropriate to audience size and 
adequate to realize the objectives of the course. 

Sufficient space and equipment shall be available to allow active participation 
by each attendee. 

Instructional media and equipment shall be in good working order. 

If participants are required to supply their own materials or equipment, the 
provider shall include specific descriptions of all required materials or 
equipment in its course announcement and promotional materials. 

VIII. EVALUATION 

Criterion 25. Course Evaluation 

The provider shall supply to each participant in its continuing education 
program a post-instructional evaluation form that, in addition to other 
questions the provider might ask, requests the participant's assessment of: 

• Physical location and facilities; 
• Media and materials; 
• Instructor presentations; 
• Attainment of stated course objectives. 

The provider shall report compiled results of the participant evaluation to 
PACE. 

The provider shall conduct a periodic review of course components to ensure 
ongoing compliance with PACE quality criteria. 
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Streamlining Continuing Education Provider Approval 

FREQUENTLY ASKED QUESTIONS 

• What is the FCLB? 
The Federation of Chiropractic Licensing Boards (FCLB) is a non-profit 
association of government agencies that license and regulate doctors of 
chiropractic. Established in 1926, FCLB works to protect the public and to serve 
member boards by promoting excellence in chiropractic regulation. 
Membership includes regulatory boards in the United States, us Territories, 
Canada and Australia. 

• What is PACE? 
Providers of Approved Continuing Education (PACE) is a service of FCLB. 
Providers of continuing education programs who wish to have courses of study 
accepted for CE credit toward license renewal may apply for recognition status 
with PACE. PACE Recognized Providers agree to comply with the FCLB PACE 
Policies & Procedures and FCLB PACE Criteria for Quality Continuing 
Education. These two documents establish uniform requirements to assist 
regulatory boards in granting relicensure credit. 

Consistent with the FCLB's mission to protect the public and serve member 
boards, PACE is a voluntary service to chiropractic regulation. Designed to 
streamline continuing education approval, PACE lessens administrative 
burdens for both CE providers and regulatory boards while at the same time 
offering uniform criteria as a basis for CE approval. As with all FCLB programs, 
chiropractic regulatory boards are represented and have the opportunity to 
participate in the development, implementation, and continued improvement of 
PACE. 

• How does PACE work? 
Providers of continuing education may apply to PACE for recognition status. 
PACE does not approve individual courses or programs. 

If accepted, Recognized Providers may use the PACE logo only on their 
qualifying programs. A PACE Recognized Provider may not use the logo on a 
course or program that does not meet PACE standards. 

PACE FAQ 1.1.1 



_.PACE 

PACE Recognized Providers' qualifying courses of study are registered with 
FCLB and posted in a searchable database on the FCLB Web site. 

Credits earned by individual doctors in courses that meet PACE requirements 
are reported to restricted access portions of FCLB's CJN-BAD database, which 
(among other features) maintains CE records to assist chiropractic regulatory 
boards and professionals. FCLB then issues reports to member boards to help 
ensure compliance by doctors of chiropractic with relicensure requirements. 

Participating providers pay an initial application fee, an annual recognition fee, 
and a modest fee to maintain and report attendees' records. 

• Who has authority over PACE? 
Individual regulatory boards retain the ultimate authority over continuing 
education content and approval for relicensure. 

Within the PACE program, the FCLB Board of Directors, as elected by member 
licensing boards, grants final approval and authority to all aspects of the 
program. When making decisions, the FCLB board considers the 
recommendations of the PACE Committee as based on the investigative efforts 
of the Review Team. 

FCLB Board of Directors Final Approval Authority 
• Recognition Status 

PACE committee Recommending Authority • Removal of Status or 
Probation 

Review Team 
Investigative & Application 
Authority 

• Complaints 

• What are the purposes of evaluating and approving 
providers of continuing education? 
• To enhance the protection of the public by advancing the quality of 

chiropractic continuing education, for the benefit of the chiropractic 
regulatory boards; 

• To provide a basis for uniform acceptance of continuing education 
credits among chiropractic regulatory agencies; 

• To establish the criteria and characteristics of approved chiropractic 
continuing education providers; 

• To provide doctors of chiropractic with a dependable basis for selecting 
approved continuing education courses; 

• To provide feedback of information to CE providers about their 
programs, and encourage periodic self-evaluation, with a view towards 
continual improvement and strengthening of continuing education 
activities. 
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• Which other professions have some type of national or 
international centralized approval programs for CE? 

Dentists Nurses 
Pharmacists Nurse specialists in numerous fields 
Accountants Counselors 
Optometrists Psychologists 
Opticians Canadian rehabilitation professionals 
Veterinarians Disability management specialists 
Veterinary Technicians Bankers 
Long Term Care Administrators Fundraising professionals 
Social Workers ... Just to name a few! 

• What are the PACE requirements? 
PACE is governed by two primary authoritative documents: 

0 PACE Policies & Procedures 

developed by the FCLB PACE Committee with ongoing input from 
Review Team volunteer experts, PACE Recognized Providers, 
chiropractic regulatory boards, and other stakeholders 

- approved by the FCLB Board of Directors and implemented by the FCLB 
PACE Committee 

- reviewed regularly by FCLB to ensure validity and efficacy 

@ Criteria for Quality Continuing Education 

- approved by the FCLB Board of Directors and implemented by the FCLB 
PACE Committee 

- reviewed regularly by FCLB to ensure validity and efficacy 

In addition, the appendices to these documents and the online application 
workbook provide helpful references, resources, and examples to assist CE 
providers. 

• Is it mandatory for a CE provider to be recognized by 
PACE? 

No. Participation in PACE is voluntary. 

FCLB member chiropractic regulatory boards decide to accept or recognize 
PACE requirements within their jurisdictions and CE providers elect to apply for 
PACE Recognition. 

Chiropractic regulatory boards are legally responsible for approving 
chiropractic continuing education as part of the licensure renewal process. 
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PACE is designed to assist FCLB member boards in the significant substantive 
and administrative responsibilities associated with reviewing and approving CE 
providers and their programs. 

FCLB recommends that chiropractic regulatory boards adopt the PACE 
requirements as meeting the continuing education requirements of the board. 
In addition, and to provide flexibility to the boards and to meet the unique 
needs of each jurisdiction, boards may approve individual CE programs 
determined to meet the board's criteria and to be in the public interest. 

• Can a program that is not offered by a PACE Provider 
ever get to use the logo? 

Yes. A program may partner with a PACE Recognized Provider and offer 
courses under its authority. This means the PACE Recognized Provider takes 
the responsibility for full compliance with PACE requirements. 

For example, a program on whiplash might be developed by a well-qualified 
instructor, who does not seek full PACE Recognition status. A postgraduate 
education department of a chiropractic college (if it has achieved recognized 
PACE status) might want to include this class in its array of offerings. The 
college would be responsible for ensuring that the program complied with 
PACE requirements. It would also be able to extend appropriate and qualifying 
administrative support as required by PACE, such as records retention. 

• Who qualifies as a Recognized Provider? 
Any entity or individual may apply. The provider should have been offering 

· continuing education programs for at least one year. Organizations, 
educational institutions, departments, units or private providers are just some 
of the categories that may qualify. 

Recognition will be extended to those who comply with the FCLB PACE Po/jdes 
& Procedures and FCLB PACE Criterja for Quality ConUnuing EducaUon. These 
include (but are not limited to) submitting and completing an initial application, 
substantiating compliance with PACE requirements, payment of required fees, 
registering programs and participants, and proper display of the recognition 
status (use of the PACE logo and/or approval language). 

• How much does it cost? 
REGULATORY FCLB member boards pay nothing to participate in the 
BOARDS program. PACE reduces the regulatory board's workload 

and standardizes approval criteria. 
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Also, reports are generated for each FCLB member board to 
document CE credits for individual licensees. This reduces 
the financial burden of random audits of all practitioners by 
identifying those who may need to document legal 
compliance with renewal requirements. 

CE PROVIDERS An initial, non-refundable application fee of $500 is 
assessed for for-profit providers to process the application 
and review the provider's compliance with PACE 
requirements. The annual recognition fee of $2,000 for for
profit providers is also required upon application and is 
refunded if status is not awarded. 

Initial approval is for a maximum of one year. Subsequent 
reapproval may be granted for up to three years upon 

• successful completion of reapplication, 

• payment of a reapplication fee and required annual 
recognition fees, and 

• demonstration of continued compliance with PACE. 

Following completion of the program, a records fee for 
each D.C. attendee of $1 per hour (maximum $10 per 
attendee per course) must be forwarded to FCLB along with 
a list of participants. This fee supports the costs of 
maintaining this data in the FCLB CJN-BAD database. Fees 
only apply to licensed D.C.s and are non-waivable. 

• What is the application process? 
An applicant must submit the required fee and complete an online application 
which describes and documents how the provider will comply with the FCLB 
PACE CrHeda for Qua/Hy Continuing Education. The application also includes 
such items as contact information, instructor vitae, administrative 
qualifications, confirmation of a needs assessment, previous program offerings, 
etc. The PACE Committee is charged with determining whether the provider is 
both willing and able to comply with the program requirements. 

The application is assigned to a Review Team of volunteer experts who study 
the material to determine whether compliance can be assured. The Team 
reports its findings to the PACE Committee, which may remand the application 
back for further information or it may recommend to the FCLB Board of 
Directors that recognized status be granted or not. 
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• Is there an appeal process if the provider disagrees with 
a decision by the FCLB Board of Directors? · 

Yes. PACE allows for both reconsideration and appeal. Please see the FCLB 
PACE Policies & Procedures for details. The' Appellate Commission also handles 
appeals in. cases where recognized status might be removed for non
compliance. 

• How are complaints about PACE Recognized Providers 
handled? 

The complaint process is outlined in the PACE Policies & Procedures. Signed 
complaints regarding non-compliance with PACE requirements are subject to 
formal review by the PACE Committee. The process ensures a uniform 
procedure and timely resolution. Complaints outside the domain of the PACE 
program (such as fee disputes) are not considered. 

• How are PACE courses posted? 
Each course that qualifies for the use of the PACE logo must be registered with 
the FCLB in advance of the course being held. 

PACE uses an easy online system of posting courses. PACE Recognized 
Providers simply log on, input basic information about each course, and post 
the course. Information is replicable, allowing providers to quickly copy 
existing courses and make minor changes such as date or location. 

All posted courses are then made available in a publicly searchable database 
that includes links. to register with the PACE Recognized Provider. 

### 
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Streamlining Continuing Education Provider Approval 

HISTORY 

Licensing boards and continuing education providers in every profession struggle with 
making the process of approving providers and programs more efficient. The 
chiropractic profession has been no exception. 

Following a year-long study which commenced in 1995, the FCLB CE Task Force 
offered a streamlined and uniform CE application for voluntary use by chiropractic 
regulatory boards. The form was enthusiastically embraced and adopted without 
dissent at the 1996 Annual Congress of the Federation. More than half the member 
boards have allowed programs to be submitted for board review on this "uniform CE 
form." 

However, it was clear that designing uniform application materials did not completely 
solve the efficiency issue. In 1999, another CE committee was appointed by FCLB 
President Dr. David E. Brown. Committee members included Dr. Wayne Wolfson (FL) -
Chair, Dr. Joseph Brimhall (UT), Dr. Richard Cole (TN), Dr. Laurel Cowie (NS), Dr. 
Lester Lamm (WSCC), Dr. Glenn Moldenhauer (ID), and Dr. Lawrence Gerstein (MO) -
FCLB Liaison with CCE Task Force on Postgraduate Education and CE. 

The FCLB CE Task Force developed an in-depth survey tool which was widely 
disseminated in the United States, Canada and Australia among all the regulatory 
boards, chiropractic colleges, national professional associations, the Congress of 
Chiropractic State Associations, accrediting agencies, malpractice carriers, and 
program providers. The purpose of the tool was to assess whether the current system 
was meeting the needs of the various stakeholders, and whether they would favor a 
centralized approval system. The results were overwhelmingly positive, encouraging 
the FCLB to begin the work of drafting a design. 

The next step for the CE Task Force was to study the designs already in use in 
numerous other professions. The Task Force reviewed CE approval programs for 
social work, dentistry, pharmacy, long-term care, optometry, osteopathy, podiatry, 
and allopathic medicine. They then developed draft models and initiated ongoing 
dialogue with member boards at the fall regional and spring annual meetings. College 
presidents and postgraduate deans reviewed the Task Force's ideas at several 
meetings of the Association of Chiropractic Colleges. Based on feedback from the 
various constituencies, the Task Force made significant revisions to the draft program. 

The committee membership underwent several changes, and the new CE 
Development Committee met in Denver in August 2002 to develop draft policies, 
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procedures and criteria. After numerous improvements by committee members and 
the FCLB Board of Directors, the 6th draft was widely circulated among the regulatory 
community and at the Federation's fall regional meetings. The document was also 
formally presented to the American Chiropractic Association, Congress of Chiropractic 
State Associations, Canadian Federation of Chiropractic Regulatory Boards, and the 
Association of Chiropractic Colleges. In addition, it was posted on the FCLB's Web 
site, and the FCLB Board undertook a broad personal and public outreach seeking 
appropriate modifications. 

In January 2003, the Board of Directors of the Council on Chiropractic Education 
endorsed the PACE Criteria for Quality Continuing Education as representing fair and 
reasonable standards by which participating postgraduate programs could be 
assessed. 

In April 2003, the FCLB Board of Directors unanimously approved the PACE Policies & 
Procedures and the PACE Criteria for Quality Continuing Education, paving the way 
for the program to begin. Additional revisions were adopted in January 2004 
following input the Board received during the 2003 outreach forums. 

In January 2005, the FCLB convened the first meeting of the PACE Review Team in 
Scottsdale, Arizona. Experts in postgraduate chiropractic education, nominated by 
college presidents, met and reviewed the PACE governing documents. Further review 
took place when the Review Team was again convened during the FCLB Annual 
Congress in Montreal the following May. The Review Team submitted a final draft to 
the Board of Directors for approval in December 2005. The Board adopted the final 
document on February 9, 2006. 

As always, the FCLB stresses that PACE is designed as a partner program to augment 
and streamline the difficult task of regulatory approval for CE programs. The final 
authority for approving providers and programs that qualify for relicensure 
credit is, and will always be, the responsibility of the regulatory boards. 

In closing, the FCLB extends appreciation to the CE Development Committee for the 
significant self-sacrifice and dedication of each of its members. The FCLB also 
acknowledges the many contributions of the extended advisory team of program 
providers and board members, and especially chiropractic college presidents and 
postgraduate deans. Special thanks are due to the members of the PACE Review Team 
for their hard work and insight. 

Further, the FCLB recognizes legal counsel Dale Atkinson, Esq., of Atkinson & 
Atkinson for his wisdom and extensive experience with numerous other professions. 
Finally, thanks to Vance Kinlaw, Esq., of the North Carolina Board of Chiropractic 
Examiners for his extensive revisions and clarification of the final documents. 
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Original CE Development Committee: 
Dr. Richard L. Cole (TN) and Dr. Laurel Cowie (NS), Co-chairs 
Dr. Joseph Brimhall (UT) 
Mr. Kevin Earle (NJ) 
Dr. Steve Foreman (CA) 
Dr. Lester Lamm (Western States Chiropractic College) 
Dr. Jan Harbour (WV) 

Inaugural Review Team 
Dr. Robert Cooperstein (Palmer College of Chiropractic - West) 
Dr. Elizabeth Goodman (Logan College of Chiropractic) 
Dr. Jerry Grad (Canadian Memorial Chiropractic College) 
Ms. Wanda Hoffman (Texas Chiropractic College) 
Dr. David Koch (Palmer College of Chiropractic) 
Dr. Lester Lamm (Western States Chiropractic College) 
Dr. Sherry McAllister (at-large) 
Dr. John Scaringe (at-large) 
Dr. Jonathan Soltys (National University of Health Sciences) 
Dr. Sheila Thomas (Southern California University of Health Sciences) 
Dr. Stacy M. Thornhill (Northwestern Health Sciences University) 
Dr. Tom Ventimiglia (New York Chiropractic College) 
Ms. Michelle Yungblut (Parker College of Chiropractic) 
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CURRENT PACE LEADERSHIP 
PACE Committee 
Current Director of the FCLB: Dr. Maggie Colucci (NV), Chair Exp: 1/201 7 
FCLB Fellow: Dr. Karen Mathiak (GA) Exp: 3/2016 
FCLB Fellow: Dr. William Rademacher (IL) Exp: 1/2016 
Provider Representative: Dr. John Downes Exp: 3/2016 

(Life University College of Chiropractic) 
Member Board Director: Ms. Lisa Blanchard (ND) Exp: 1/2017 
Public Member: Mr. Vin DiCianni Exp: l /201 7 
Review Team Chair: Dr. Shannon Gaertner-Ewing Exp: 2/2017 
FCLB Executive Director: Dr. Jon Schwartzbauer (non-voting) 

PACE Appellate Commission {lerms expire 1/2017) 
Dr. Leroy Otto (MN) Dr. Ron Tripp (OK) Dr. Larry Spicer (MN) 

PACE Review Team • 
•we thank the RevieW Team members for their valuable input. Individual providers will make their own decisions 
regarding application lo the PACE program independent offacullypartidpailon on the Review Team. 
Dr. Shannon Gaertner-Ewing (Chair) Exp: 2/2017 
Dr. Jaroslaw Grod (At-large) Exp: l /2016 
Vacant (New York Chiropractic College) Exp: 
Dr. David Koch (At-large) Exp: 1/2016 
Dr. Robert Cooperstein (Palmer College of Chiropractic-West) Exp: 6/2015 
Dr. Eric Russell (Parker College ofChiropractic) Exp: 2/201 7 
Dr. E. M. Willard (University of Western States) Exp: 2/2017 
Vacant (Life University College of Chiropractic) Exp: 
Vacant (Life Chiropractic College West) Exp: 9/2015 
Vacant (University ofBridgeport, College of Chiropractic) Exp: 
Dr. Robert Irwin (Sherman College of Straight Chiropractic) Exp: 9/2016 
Dr. Zach Zachman (Northwestern Health Sciences University) Exp: 1/2016 
Vacant (Texas Chiropractic College) Exp: 
Dr. Dana Lawrence (Palmer College of Chiropractic - Iowa) Exp: 3/201 7 
Dr. David Seaman (National University of Health Sciences) Exp: 3/2015 
Dr. Troy Tatum (Palmer College of Chiropractic - Florida) Exp: 6/2015 
Dr. D. Robert Kuhn (Logan College of Chiropractic) Exp: 6/2015 
Dr. William Hsu (Canadian Memorial Chiropractic Coll) Exp: 1/2016 
Dr. Lynn Pownall (D'Youville College) Exp: 5/2016 
Dr. Rosemary Zimmerman (At-Large) Exp: 12/2015 
Dr. Carol Davis (At-large) Exp: 12/2015 
Dr. Laurel Cowie (At-large) Exp: 7/2016 
Dr. Scott Hansing (At-large) Exp: 11/2017 
Dr. Richard Tollefson (At-large) Exp 111201 7 
Dr. Donn Fahrendorf (At-large) Exp: 1/2018 
Dr. Mark Korchok (At-large) Exp: l /2018 
Dr. Timothy J. Spencer (At-large) Exp: 1/2018 
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In an effort to assist memberboards in adapting their legal language to utilize the FCLB 
PACEprogram, the Federation has developed suggestions for boards to review with their 
legal counsel. ft is hoped that most boards will be able to promulgate Rules without 
needing to make changes in the Statute. This suggested modelallows boards to continue 
to approve providers orprograms like theymaydo currently, while ALSO recognizing the 
PA CE program. 

A complete Model Law as developed by the Federation ofAssociations ofRegulatory 
Boards (FARB) is available through the FCLB offices, which includes the wording for the 
entire section on license renewal. 

RECOMMENDED STATUTE: 

Section __, Renewal of Licenses. 
(A) Licensees shall be required to renew their licenses at the time and manner determined 
by the Board, including the form of application and payment of applicable renewal fee. 
Under no circumstance, however, shall the renewal period exceed_ years. 

(B) As a requirement for licensure renewal, each licensee shall provide evidence 
satisfactory to the Board that such licensee has completed at least_ hours of continuing 
education from programs or providers approved by the Board. 
(C) The Board, by rule, shall establish requirements for continuing education, including 
determination of acceptable program content. The Board shall adopt rules necessary to 
enforce the objectives and provisions of this section and the continued competence of 
licensees. 

RECOMMENDED RULE: 

Pursuant to Article_ Section __, a licensee must annually complete at least_ hours 
of continuing education from programs or providers approved by the Board. Pursuant to 
the legislative authority granted to the board, the Board hereby recognizes the 
requirements adopted from time to time of the Federation of Chiropractic Licensing 
Boards Providers of Approved Continuing Education (FCLB PACE) as the requirements of 
the Board. The Board recognizes FCLB PACE Recognized Providers as satisfying the 
requirements of the Board for purposes of the licensure renewal process. The Board, 
however, reserves the approval authority for all programs based on furtherance of 
professional development and related areas, and in the interest of the public protection 
objectives of the Act. 

April 2003 
Reviewed 2008 
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Recognition Application 

Terms of Agreement 
By submitting this application, I agree that I have read, understand, and will abide by the 
terms of the PACE program as specified in the PACE Policies & Procedures and 
Criteria for Quality Continuing Education manual, and other such governing documents 
as may be required. Click here to view or download the PACE Policies & Procedures 
and Criteria for Quality Continuing Education manual. Requires Acrobat Reader. 

Application for Recognition 
Please reference the Criteria for Quality Continuing Education for detailed information 
about each criterion. When submitting attachments, please title each document with the 
appropriate criterion number. 

I. Mission and Goals 

Criterion 1. Mission and Goals Ill Criterion 1 

1. Please provide the mission statement for your organization's continuing 
education program. 

2. If the continuing education program is part of a larger organization: 

a. Please provide the mission statement for the larger organization. 
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3. If you have delegated responsibility for administering the program to an 
employee or agent: 

D a. Check to certify that this employee or agent shall contribute to the 
development of the CE program's mission statement. 

b. Please provide the name and title of this employee or agent. 

D 4. Check to certify that your organization's mission statement is periodically 
reviewed and revised as necessary. 

II. Administration and Organization 

Criterion 2. Administrative Authority Criterion 2 

1. What person or department acts as the administrative authority of your CE 
program? 

2. Please list the name, title, and qualifications of the CE program's primary 
administrator. 

D 3. Check to certify that this authority's duties include the creation and retention 
of accurate records of participant attendance and activities offered, including needs 
assessment, methods, objectives, course outlines and evaluation procedures. 
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Criterion 3. Support Personnel . Criterion 3 

1. Please list the names, titles, and responsibilities of all CE support personnel 

D 2. Check to certify that thls level of staffing is sufficient lo plan and implement 
your CE program effectively. 

Criterion 4. Cooperative Courses Criterion 4 

1. Check to certify that you understand and agree lo comply with the following: 

D a. lfwe offer PACE-designated courses in cooperation with another PACE 
Recognized Provider, both organizations shall be equally and fully responsible 
for ensuring compliance with PACE requirements. The respective functions of 
each provider shall be identified and documented. 

D b. If we offer PACE-designated courses in cooperation with a non-PACE 
Recognized Provider, our organization shall be fully responsible for ensuring 
compliance with PACE requirements. 

D c. If we have a commercial relationship with any other entity in the 
development, distribution, or presentation of a PACE-designated course, this 
relationship shall be fully disclosed to course participants. 

Criterion 5. Publicity Criterion 5 

1. Please attach three samples of advertising and promotional materials that 
comply with this criterion. (click on the criterion button above for details) 

rVrJ,oj3A~!:ti1.ch_i;pe_n_ts:,::Jt.,-··-·--·"·"·· ..___ .____ ............. -.... 

PACE Online Application 3.2.3 



Criterion 6. Record Keepin ■ Criterion 6 

D 1. Check to certify that you will maintain records sufficient to serve the needs of 
participants and regulatory bodies for at least_5 years. 

2. Please attach a sample of attendance verification that complies with the data 
fields required by this criterion (click on the criterion button above for details). 

f: \J~loadAttachn_i,','.'~j 

Criterion 7. Method of Verifyin Attendance or Partici ation ·Criterion 7 

1. Please briefly describe your method(s) of attendance verification that you feel 
complies with Criterion 7 (click on the criterion button above for details). 

2. Please attach any pertinent samples. 

Criterion 8. Documentation of Attendance or Participation ■Criterion 8 

1. Ple.ase attach a sample copy of documentation of completion. 

D 2. Check to certify that duplicate or replacement documentation is available and 
labeled as such. 
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Criterion 9. Continuing Education Credits l)Criterion 9 

D 1. Check to certify that CE credit is based on a 50 minute contact hour, not 
including meals or breaks. 

2. For courses that do not lend themselves to direct translation into contact hours, 
please describe how you accurately appraise the amount of time required to 
successfully complete the course. · 

D 3. Check to certify that contact hours are determined prior to offering the course. 

Criterion 10. Grievance Procedures Criterion 10 

1. Attach a copy of your organization's grievance procedures. Procedures must 
include processes to resolve tuition and fee disputes. 

Criterion 11. Legal Com liance Criterion 11 

D 1. Check to certify your CE program agrees to comply with all applicable laws 
and regulations in the provision of CE offerings. 

Ill. Budget and Resources 

Criterion 12. Fiscal Res onsibilit , Criterion 12 

□ 1. Check to certify that your fiscal resources are sufficient to meet the goals and 
objectives of your continuing education program. 

□ 2. Check to certify that CE is the sole activity for your organization. 

OR---------------------------------------------·---·------------------
3. If CE is only one element of your organization's multiple activities 

□ a. Check to certify that the CE budget allocation is a separate and clearly 
identifiable component of your organization's total budget. 
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IV. Faculty and Staff 

Criterion 13. Faculty and Staff ll)Criterion 13 

D 1. Check to certify that each instructor is qualified to teach the subject matter 
assigned to him or her. 

a. Please give an example. 

D 2. Check to certify that the total number of instructors is sufficient to achieve 
effective educational results regardless of the teaching method used. 

D 3. Check to certify that participants are given adequate opportunity for direct 
interchange with instructors. 

D 4. Check to certify that sufficient support personnel are assigned to assist with 
administrative and technical matters for each course. 

V. Educational Course Development 

Criterion 14. Objectives Ill Criterion 14 

1. Educational goals and learning objectives must be appropriate for the credit 
hours allocated to the course. Please attach a sample of educational goals and 
learning objectives for a course you provided. 
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Criterion 15. Needs Assessment 11 Criterion 15 

1. Briefly describe your methods of conducting needs assessments 

..d 

2. How frequently are needs assessments conducted? 

Criterion 16. Subject Matter ll Criterion 16 

1. Please provide an example of a course that is evidence-based, authority-based, 
and/or tradition-based. 

2. Please provide an example of a course of yours that is professionally credible, 
academically rigorous, and presented in a balanced manner. 
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Criterion 17. Instructional Materials Criterion 17 

1. A syllabus or general outline must be made available to all participants. 

a. Please attach a sample of a course syllabus or course outline 

~i£1?I91~~,~1J~:P!:rJ 

b. Please attach a sample of supplemental materials that meets the 
standards outlined in this criterion. (click on the criterion button above for 
details) 

[uP,lo ad..Atta.ch.n1 ents. j 

Criterion 18. Admissions · Criterion 18 

D 1. Please check here to certify that your course(s) will be available to all 
licensed chiropractors (or chiropractic assistants where appropriate) as specified in 
this criterion. 

2. If prior training or preparation is required for any of your courses, please attach a 
sample participant notification of prerequisites. 

f,uploa,d,A\!ad1rnents,j 

Criterion 19. Conflicts of Interest Criterion 19 

D 1. Click to certify that whenever possible you shall refrain from entering into 
relationships that create conflicts of interest. Any conflicts of Interest that do occur 
shall be fully disclosed. 

D 2. Click to certi.fy that you shall not accept funding from any source that requires 
you to cede control of any aspect of a PACE-designated course. 

D 3. Click to certify that all terms and conditions of external financial support shall 
be in writing. 

D 4. Click to certify that any commercial relationships will be disclosed in 
promotional materials to participants. 

D 5. Click to certify that courses shall present a balanced view of therapeutic 
options and use generic product names whenever possible. 
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Criterion 20. Protection of Live Models 11 Criterion 20 

□ 1. Check to certify that none of your courses will ever include demonstrations on 
patients or participants. 

OR-------------------------------------------------------------------------

2. If any of your courses will include demonstrations on patients or participants: 

a. Please attach a copy of your written, informed consent document for live 
models. 

f'i1~~~;~] 

b. Please explain how you verify instructor and participant qualifications 
(including licensure status and professional liability coverage) to safely 
perform the technique or procedure being demonstrated. 

c. Please explain how you verify that a technique or procedure to be taught 
can lawfully be performed in the jurisdiction where the demonstration takes 
place. 

j_,;' 

D d. Check to certify that you will supply in good working order any 
equipment or instruments needed for the demonstration. 

□ e. Check to certify that you will supply adequate supervision during the 
demonstration. 

D f. Check to certify that you will arrange for post-demonstration care and, 
if necessary, emergency care for live models. 
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VI. Methods of Delivery 

Criterion 21. Educational Methods !l)Criterion 21 

O 1. Check to certify that, in selecting educational methods, you will consider: 
o Course content and goals; 
o Size and composition of intended audience; 
o Skill level of participants; 
o Medium of presentation; 
o Nature and extent of facilities; and 
o Number of instructors, evaluators, and support personne.l. 

O 2. Check to certify that participants are warned about incorporating techniques 
and procedures in their practices when the course has not provided them with 
supervised clinical experience in the technique or procedure. 

O 3. Check to certify that your organization has consulted the appropriate experts 
for any courses requiring electronic or technical capabilities. 

Criterion 22. Partici ant Involvement Criterion 22 

1. Describe how your courses encourage active audience participation and 
involvement. 

Criterion 23. Distance Learning !II Criterion 23 

□ 1. Check to certify that your courses do not include distance learning. 

OR--------------------------------------------------------····-····-···--·· 
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2. If your course(s) employ distance learning, please complete the following: 

a. What method do you use to determine credit hours? 

b. How do you ensure timely participant feedback and communication with 
instructors? 

c. What self-assessments, such as periodic quizzes or concept reviews, of 
subject mastery are available for participants? Do longer courses offer 
section assessments? 

d. How do you provide references for further study? 

□ e. Click to certify that any requisite course deadlines are clearly identified. 

D f. Click to certify that if distance learning courses lead a participant to 
perform procedures or techniques upon a patient, the participant shall be 
directed to create and retain appropriate clinical records, including informed 
consent, history, x-rays or other diagnostic imaging, examination findings, 
treatments rendered, materials, methods, and outcomes. 

PACE Online Application 3.2.t I 



g. How do you provide necessary technical assistance to participants? 

D h. Click to certify that computer-based distance learning courses shall 
offer ease of navigation and that you will strive to ensure that program 
features are functional. 

i. If distance learning will be conducted via electronic correspondence, what 
security measures will be involved? 

VII. Facilities 

Criterion 24. Facilities, Instructional Media and Equipment Criterion 24 

D 1. Check to certify that facilities, instructional media and equipment selected for 
CE courses shall be appropriate to audience size and adequate to realize the 
objectives of the course. 

D 2. Check to certify that sufficient space and equipment shall be available to 
allow active participation by each attendee. 

□ 3. Check to certify that instructional media and equipment shall be in good 
working order. 

□ 4. Check to certify that, if participants are required to supply their own materials 
or equipment, you shall include specific descriptions of all required materials or 
equipment in your course announcement and promotional materials. 

PACE Online Application 3.2.12 



VIII. Evaluation 

Criterion 25. Course Evaluation Criterion 25 

1. Please attach a sample of post-instructional evaluations or satisfaction surveys. 

D 2. Check to certify compiled results of instructional evaluations or satisfaction 
surveys will be reported to PACE. 

PACE Online Application 3.2.13 





Board & Practitioner Report 
Note: All others, includin mana ed care, will not have access to PACE records 

CIN-BAD GOES TO WORK FOR YOU! 
Licensure Information ■ Board Actions ■ Medicare Exclusions ■ & More 
Federation of Chiropractic Licensing Boards 
5401 W. 10th Street. Suite 101 ■ Greeley, Colorado 80634 USA ■ PH 970.356.3500 ■ FAX 970.356.3599 ■ www.fclb.org ■ lnfo@fclb.org 
FCLB Official Actions Database" Full Report generated on 4/6/2007 at 5:57:47 AM (CST) 
The database was last updated: 03/30/2007 

Barbara L Smith 
Date of Birth 5/29/1961 

Degrees DC National University of Health Sciences - College of Chiropractic (IL) 1988 

Other Certifications . 

Primary Source Information 
Licensure Information 
& Address of Record 

Vermont 
License# 001111 
Issued: 3/19/1989 
Expires: 1/01/2008 
Renewal: Triennial 2005, 2008, etc. 

1152 Bayview Road 
Dove, vr 60141 

Oregon 
License# 002222 
Issued: 8/05/1992 
Expires: 1/01/2008 
Renewal: Triennial 2005, 2008, etc. 

1152 Bayview Road 
Dove, vr 60141 

Board Actions Vermont 
4/5/1993 reference# 93-1111-LEG 

action: 600 - other board action - contact board 

Medicare Exclusion The US government has provided information on sanctions against the following 
individual. Because of the similarity in names, the FCLB has linked that 
information to this person's report. 

Barbara L. Smith 
2193 COAST ROAD 
MCBRYER, CA 95531 
Date of Birth: 5/29/1961 

Sanction by US Department of Health & Human Services 
Date sanction was imposed:6/5/1994 For violation of Social Security Act 
section: 
1128(b) (14) Default on health education loan or scholarship obligations 

PACE Credit Reporting Samples 3.3.1 
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PACE 

Notes 

lother Addresses 
Other Information 

REMEMBER: Do not take official actions without consulting the board(s) which took action. 
Copyright 2007, Federation of Chiropractic Licensing Boards 

For internal use of Federation of Chiropractic Licensing Boards only. 

Please note that not being listed In the database does not guarantee that actions have not been taken by regulatory boards. Reports can be In 
process and not yet received by the FCLB. It Is strongly urged that you contact the board(s) to verify: ( 1) If the doctor has a license In good 
standing; (2) has any pending or previous actions; (3) has any complaints filed against him/her. 

It is the responsibility of the person Initiating the search to query at a later date to see If new actions have been reported after the date of the 
search. 

CINHBAD's Offlclal Actions Database Is a "redHflag" service designed to bring attention to matters of potential concern or positive status. Any 
subsequent actions taken as a result of thls report must be based on complete Information obtained directly from the I lcenslng authorlty(les) which 
took the orlglnal board actlon(s), or other authorities as noted In this report. It Is underst0od that the OAD Is complied from Information provided 
by sources Including International state and provlnclal licensing authorities, us Department of Health and Human Services (DHHS), and others. The 
FCLB Is not responslble for any Inaccurate or Incomplete Information provided to It by these sources. 

Federation of Chiropractic Licensing Boards ***** info@fclb.org 
5401 W. 10th Street, Suite 101, Greeley, Colorado 80634 USA 

(970) 356-3500 --- Fax (970) 356-3599 

PACE 
Course ID: 514 Philosophy of Adjustive Technique 

Start date: 12-12-2006 End date: 12-12-2006 
Prov1.der: Western States Chi ropractic CoII eqe 

Subiect Credit 
Adiustive Techniaue 6 
Basic Sciences 2 
Philosophy of Chiropractic* * 2 

Course ID: 213-D Pediatric Physical Therapy 
Start date: 08-15-2007 End date: 09-15-2007 
Prov1.der: Western States Chi ropract1c. CoII eqe 

Subiect Credit 
Pediatrics 4 
Physiotherapy 2 

Course ID: 804 Orthopedics 
Start date: 09-08-2007 End date: 09-10-2007 
prov1

0 der: western States ch·1ropracr1c CoII eqe 
Subiect Credit 
Chiropractic Orthopedics 8 
Orthooedics/Biomechanics 2 
Chiropractic Clinical Science 2 

-D indicates a distance course 
* Not eligible for credit in one or more jurisdictions. 

PACE Credit Reporting Samples 3.3.2 
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Po -u link from course ID # 

Course ID: 514 Philosophy of Adjustive Technique 

Start date: 12-12-2006 End date: 12-12-2006 
Provider: Western States Chiropractic College 
Instructor: Dr. Jones 
Educational Method: Seminar 
Location Offered: Johnstown, Colorado 80534 

The followin sub'ects ma uired In some ·urisdictlons 
Sub'ect Credit 
Ad"ustive Techni ue 6 

The followln sub'ects ma rohibited in some ·urisdlctions 
Credit 

2 

Other Clinical Education
ISub;ect 

Basic Sciences 
I Credit 

Sub'ect 

Learning objectives: 
Effective adjustive technique including Palmer, Bell, and Frankenshurter 
methods. Brief discussion of philosophy behind each technique. 
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.g 
J· 
~ "' 

-§_ 
[): 12-I 00'!-L,) I- I DclD~\WclOI IL-IL-
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Technique Sciences 
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PACE Educational Course Entry 
Course Thie: 

Lenrnlng Objectives: 
·····~~····------------ ................................ ········································ 

lnstrnctu.-: 

Sal11t.:1tion: ?
''······'*' 

Flm tlmue: 

Audience: D Chlrnprnctorn 

D Chiropractic- Assl.std1

Lnst N.uue: 

1ts 

D Other: L 
Fommt: !'lj~~...................................I]] 

Dnte Offered: 
..................... , mmfdcliyyf/ 

Location Offered: 

City: 

Zip or Postul Code: 

Regi:strntion Phone 

PACE Course Uploads 3.4.! 



PACE 

Course Contents 

Tlie following subjects nmy be required in some jurisdictions. 

CreditDescri 11ti on 
Hours 

□ Adjustive Technique 

D Diagnostic imaging interpretation, radiographic technique and safety, x-ray 

D Scope of practice, rules and regs, and jurisprudence (specific to board) 

□ Lab 

LJ Public Health/ Hygiene (including AIDS/HIV Prevention/ Education) 

LJ Risk management 

D Boundary Issues/ Ethics 

D Differential or Physical Diagnosis 

D First Aid/ CPR/ Emergency procedures 

D Documentation and Record Keeping 
···· 1 

□ Evidence-Based Outcomes Management 

D Pain Management Education 

Other Clinical Education 

L 

... ··•······•·········I 
I 

J 
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The following subjects are not allowed for credit in some jurisdictions. 

CreditDescription 
Hours 

D Acupuncture 

[]Forensics 

□ HIPM 

D Insurance Reporting/ Procedure (including coding) 

D Philosophy of chiropractic 

D Toxicology/ pharmacology 

□ Animal chiropractic/ animal manipulation 

Keywords: Classify this course using one or more keywords or a short phrase. 

Keyword ·1: 
---------------------. 

Keyword 2: •~--------------~ 
Keyword 3: 

,---------------
•Keyword 4: 

Keyword 5: 
... ···•····•····•··••··•···•········•···················i 

Short Descri11tion: 

I Submit ] [ Reset I 

PACE Course Uploads 3.4.3 





St:rea1nlining Continuing Education Provider Approval 

Course Attendance List Upload 
The PACE processing sys:tenm can ac.c-ept an E:«el CSV fll·e or an ASC11 -comma. deiirnited 
file produced by Ille providen, In house software. 

The-flie layout and da1a Hern descriptiono are 1nduded at the bottom. of the page. Aloo 
lncluded l's an ex.ample tile layout 

Please :IJ!se the 'following iwillng oof'l\lention: for your file uploads: 

provlclerid + oourge !<J + date + .txt or .csv 

Example: 104003071407.csv 

To ose -tile uploo.d feature, create your ftttenfflmce file, citck oo lhe up]oeid buti!on befOW, 
rnw.'1gti:te to tfie property named file on your computer a:1ldl -click upload~ 

I d~r.k HBr~ to Upload Your Fllfr ·j 

If you have questw1w or concern® Y.tith the data requtreroemm, file .layc,Lrt, or upload pr.oces$, 
please contact 

Kelly Wobl> at l<webb@fcll>.0f!l 

Attendance Uploads 3.5.I 

mailto:l<webb@fcll>.0f!l


PACE 

PHe Layout Re<1uJ.reme11ts 

The data shouM be submitted as an Excel CSV or an-ASCH-coro:ma de]lmltecl file. 
Please lnclmle all fields. even rl the ·field contains no d:ata or is bla:n:k {null}. 

Examp~ file-: 
l04,0000001014,Jo11es,Joff,L,Jr.6789 MY Skeel,Surte,A,Greoley,C0.,60634, 
l2it2119511,CO,cl121932, NV,12342,CA,76467,""Bmmd•ry lssuew Ethics, 1, 
Lab~2,.,, 

Attendance Uploads 3.5.2 



PACE 
Application for Recognition 

Workbook 

Please use this reference in conjunction with your PACE Policies & Procedures and Criteria. Each 
section of the application refers to a specific Criterion which is noted at the beginning of the 
section. 

PACE Sample Wmkbook page I 



I. Mission and Goals 

Criterion 1, Mission and Goals Criterion 1 

1. Please provide the mission statement for your organization's continuing 
education program. 

2. If the continuing education program is part of a larger organization, such as a 
department within an institution: 

a. Please provide the mission statement for the larger organization. 

PACE Sample Workbook page 2 



3. If you have delegated responsibility for administering the program to an 
employee or agent: 

D a. Check to certify that this employee or agent shall contribute to the 
development of the CE program's mission statement. 

b. Please provide the name and title of this employee or agent. 

D 4. Check to certify that your organization's mission statement is periodically 
reviewed and revised as necessary. 

II. Administration and Organization 

Criterion 2. Administrative Authority Criterion 2 

1. What person or department acts as the administrative authority of your CE 
program? 

2. Please list the name, title, and qualifications of the CE program's primary 
administrator. 

PACE Sample Workbook page 3 
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D 3. Check to certify that this authority's duties include the creation and retention 
of accurate records of participant attendance and activities offered, including needs 
assessment, methods, objectives, course outlines and evaluation procedures. 

Criterion 3. Support Personnel Criterion 3 

1. Please list the names, titles, and responsibilities of all CE support personnel 

PACE Sample Workbook page 5 



D 2. Check to certify that this level of staffing is sufficient to plan and implement 
your CE program effectively. 

Criterion 4. Coo erative Courses II Criterion 4 

1. Check to certify that you understand and ag'ree to comply with the following: 

D a. If we offer PACE-designated courses in cooperation with another PACE 
Recognized Provider, both organizations shall be equally and fully responsible 
for ensuring compliance with PACE requirements. The respective functions of 
each provider shall be identified and documented. 

Db. lfwe offer PACE-designated courses in cooperation with a non-PACE 
Recognized Provider, our organization shall be fully responsible for ensuring 
compliance with PACE requirements. 

D c. If we have a commercial relationship with any other entity in the 
development, distribution, or presentation of a PACE-designated course, this 
relationship shall be fully disclosed to course participants. 

Criterion 5. Publicity Criterion 5 

1. Please attach three samples of advertising and promotional materials that 
comply with this criterion. (click on the criterion button above for details) 

PACE Sample Workbook page 6 



Dr. ReginaldK. Spencer 

...has maintained an active chiropractic practice 
in Johnstov.m, CO for over 25 years. He is an 
accredited traffic accident reconstructionist 
(ACTAR} and is actively involved in trial work. 
His second edition has just been released from 
Smith and Carvey Publishers and is titled Bio
mechanics, Diagnosis, andManagement of 
l,Yuries from Motor Vehicle Collisions. 
Dr. Spencer has also published a 2003 book 
titled Motor Vehicle Collision Cases: Manual 
for Medical £xpertswhich summarizes over 
300 DC/lv1D depositions and trial transcripts. 
Dr. Spencer has conducted seminars specia!iz
ing in motor vehicle injuries for more than 15 
years. 

This course is for any chiroprador 
who wants to know the latest 
whiplash associafed disorders 

research! 

Other ACME College 
Continuing Education Programs 

Chiropractic Imaging - New Trends 
Speaker, Joan Harper, D.C. 

Pediatric Challenges 
Speaker, Ronald White, D.C. 

ACME Chiropractic Symposium 2008 
January 8-14, 2008 

For more information on ony of our 
courses including on-line and distance 
leaming1 contact the ACME College 

Department of Continuing Education at 
555-555-5555 
CE@ACME.edu 

Or visit our website at 
www.ACMEcollege.edu 

ACME College 

Department of Continuing Education 

123 North Parish Street 

Johnstown, Colorado 80534 

Phone: 555-555-5555 Fax, 555-555-5555 

E-mail: CE@ACME.edu 
ACME College is a PACE 

Recognized Provider 

mailto:CE@ACME.edu
www.ACMEcollege.edu
mailto:CE@ACME.edu


--

Course Content 
Frontal, Side, and Rear-end Crashes When to Discharge, Prognosis, and 

Types of injuries seen in DC practice Written Reports 
Speed threshold for injuries • How to determine when MMI has been reached 
Validating low-speed injuries and how to document it 

~ 
• fi]'i: 

? 

Biomechanical Factors of Injuries 
Passenger cars vs. SUVs and PUs 
Direction of impact and injury 
Seatbelts, airbags, and head re
straints 

Human Factors Influencing lnjuty 
Age and gender of occupant 
Out-of-position occupant 
Pre-existing conditions 

Diagnosis and Management Strategies 
History and examination strategies 
Diagnosis protocols 
Fitting your management to the type of diagnosis 
Documentation standards 

• Distinguishing curative from supportive care 
Review of prognostic studies 

• Conducting Report 

Literature Validation of Chiropractic 
• Evidence based medicine 

• Review of chiropractic literature that sup
ports DC treatment 

• Patient satisfaction studies 
Future of Chiropractic 

Every attempt is made to offer programs as announced. ACME reserves the right 
to adjust program faculty, location, dates, times, and/ or tuition to accommodate unan
ticipated occurrences, to fimltseating, orto cancel due to insufficient enrollment 
ACME is not responsible for any expenses incurrad by registrants due to program 
adjustments orcancel!ation. Only those who are preregistered can be natffied in the 
event of changes/cancellation 

Register Now! 
or online at www.acme.edu 

Location Dates 

D Johnstown - Main Campus 07f21/08- 07f28/08 

O Johnstown - Main Campus 08/04/08 - 08/05/0a 

O J<.lhnstown - Main Campus 08118/08- 08/19108 

D Windsor- North campus 07f21/0a - 07!28/08 

D M~Ilken - East Campus 08/04/08- 06/05/08 

D Berthoud - West Campus 08/18/08 - 08/19/08 

Course fee: $285 USD 
(includes $10 PACE record-keeping fee) 

Name 

Educational Objectives 

Chiropractors provide treatment to almost 
one-third of all car accident claimants in 
America and successfully manage the multi
plicity of conditions that result from these 
crashes. The physician is required to know 
how to take a history, perform an examina
tion, make a diagnosis, provide appropriate 
management strategies, and articulate 
his/her findings and conclusions to third
party payers and attorneys. It is imperative 
that the managing physician be knowledge
able regarding the types of injuries that re
sult from automobile accidents and aware of 
the complexities involved in rehabilitating 
the injured patient. 

Continuing Education -
Up to 12 hours of chiropractic: continuing edu
cation. Must attend entire session for full CE 
credit. Not all subjects acceptable in all juris
dictions 

You will learn to formulate appropriate docu
mentation of motor vehicle accidents. 
You will get 33 years of practical real-world 
treatment experience from Dr. Spencer that 
will be applicable to your own practice. 
You will get the latest update in the medical
chiropractic research related to MVAs. 
You will get an overview of recent publica
tions that support chiropractic in the manage
ment of various types of musculoskeletal con
ditions. 
Most importantly, you will learn how to en
hance the likelihood of a more positive out
come with your patients. 

Program Hours -

Saturday hours: 8:00 am - 12:00 pm and 
1 :00 pm - 5:00 pm (8 hours) 

Sunday hours: 8:00 am - 12:00 pm (4 hours) 

Method of Payment 

□ Check □ MasterCarrl 

□ Bi!IMe O American Express 

O Visa 

CredttGard# Exp. dat" 

S(griature 

Note: Meals not provided. 
Optional course CD available for purchase for $25. 

Refund/Cancellation Policy: Cancellations must be re
ceived in writing in the Continuing Education office no 
later than 2 weeks prior to the course date for a full 
refund. Partial refunds may be awarded at the discretion 
of the Dean of Continuing Education. 

Contact Charlie Rand: 555-555-5555 ext 5 

ACME College 

Department of Continuing Education 

l 23 North Parish Street 

Johnstown, Colorado 80534 

Phone: 555-555-5555 FaX: 555-555-5555 

E-mail: CE@ACME.edu 

mailto:CE@ACME.edu
www.acme.edu


Criterion 6. Record Keepin Criterion 6 

D 1. Check to certify that you will maintain records sufficient to serve the needs of 
participants and regulatory bodies for at least 5 years. 

2. Please attach a sample of attendance verification that complies with the data 
fields required by this criterion (click on the criterion button above for details). 

hLJRl_o;~~~~~;a 
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Criterion 7. Method of Verifying Attendance or Participation [l}Criterion 7 

1. Please briefly describe your method(s) of attendance verification that you feel 
complies with Criterion 7 (click on the criterion button above for details). 

2. Please attach any pertinent samples. 

PACE Sample Workbook page IO 



• • 

1. Please attach a sample copy of documentation of completion. 

D 2. Check to certify that duplicate or replacement documentation is available and 
labeled as such. 

PACE Sample Workbook page 11 



Criterion 9. Continuing Education Credits . Criterion 9 

D 1. Check to certify that CE credit is based on a 50 minute contact hour, not 
including meals or breaks. 

2. For courses that do not lend themselves to direct translation into contact hours, 
please describe how you accurately appraise the amount of time required to 
successfully complete the course. 

D 3. Check to certify that contact hours are determined prior to offering the course. 

PACE Sample Workbook page 12 



Criterion 10. Grievance Procedures Criterion 10 

1. Attach a copy of your organization's grievance procedures. Procedures must 
include processes to resolve tuition and fee disputes. 

l~i;;J11.ttach111entsJ 

Criterion 11, Legal Com liance Criterion 11 

D 1. Check to certify your CE program agrees to comply with all applicable laws 
and regulations in the provision of CE offerings. 

PACE Sample Workbook page 13 



Ill. Budget and Resources 

Criterion 12. Fiscal Responsibilit lll Criterion 12 

D 1. Check to certify that your fiscal resources are sufficient to meet the goals and 
objectives of your continuing education program. 

□ 2. Check to certify that CE is the sole activity for your organization. 

OR---------------------------------------------------------------------------

3. If CE is only one element of your organization's multiple activities 

D a. Check to certify that the CE budget allocation is a separate and clearly 
identifiable component of your organization's total budget. 

JV. Faculty and Staff 

Criterion 13. Faculty and Staff Ill Criterion 13 

D 1. Check to certify that each instructor is qualified to teach the subject matter 
assigned to him or her. 

a. Please give an example. 
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□ 2. Check to certify that the total number of instructors is sufficient to achieve 
effective educational results regardless of the teaching method used. 

D 3. Check to certify that participants are given adequate opportunity for direct 
. interchange with instructors. 

D 4. Check to certify that sufficient support personnel are assigned to assist with 
administrative and technical matters for each course. 

V. Educational Course Development 

Criterion 14. Objectives I'] Criterion 14 

1. Educational goals and learning objectives must be appropriate for the credit 
hours allocated to the course. Please attach a sample of educational goals and 
learning objectives for a course you provided. 

[ ',-~.8~~~9,'.'.~~.~-=~::~?.~~:::J 
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Criterion 15. Needs Assessment Ill Criterion 15 

1. Briefly describe your methods of condu'cting needs assessments 

2. How frequently are needs assessments conducted? 

PACE Sample Workbook page 17 



Criterion 16, Subject Matter Criterion 16 

1. Please provide an example of a course that is evidence-based, authority-based, 
and/or tradition-based. 
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2. Please provide an example of a course of yours that is professionally credible, 
academically rigorous, and presented in a balanced manner. 

Criterion 17. Instructional Materials Criterion 17 

1. A syllabus or general outline must be made available to all participants. 

a. Please attach a sample of a course syllabus or course outline 

b. Please attach a sample of supplemental materials that meets the 
standards outlined in this criterion. (click on the criterion button above for 
details) 
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Charrette Adjusting Protocols 
12 Hour Workshop Overview 

INTRODUCTION AND REVIEW OF 
TERMINOLOGY 

SOFT TISSUE CHARACTERISTICS; ELASTIC 
AND VISCOUS QUALITIES 

BIOMECHANICS OF THE LOWER EXTREMITIES EXTREMITY ADJUSTING, CONT 
•.Foot and Ankle The Hip 
•LowerLeg • Internal Rotation 
• Knee - • External Rotation 
• Hip • ZindlerAnterior Femur Adjustment 

• Hip Mobilization 
SERIAL DISTORTION OF THE LOWER The S/1oulder 
EXTREMITY • Glenohumeral Joint 

• Pronation/Supination Syndromes • Acromioclavicular J.oint 
• Genu \/algus • Sternoclavicular Joint 
• Leg Length lnequalities • Casto Scapular Joint 
• Muscle Imbalances • Trigger Points · · 
• Plastic Deformations • Inferior.Glide 
• Postural Abnormalities • Levator ScapUlae Tendon 

• Taping 
EXAMINATION PF<OCEDURE • Rehabilitative Exercises 

• Orthopedic Tests Scapular Squeeze 
• NeurofogicalTests External Shoulder Rotation 
• MuscleTesting Techniques Serratus Anticus Push 

The Elbow 
STABILIZATION PROCEDURES • Radio-Ulnar Joint 

• SupportiveDevices • Humero-Ulnar Joint 
• Elbow Pronation Test 

EXTREMITY ADJUSTING • Pronation Terses.Exercise 
The Foot - Pronation Protoco/Adjustments The Wrist 

• Navicular • Navicular/Scaphoid 
•.Cuboid • Triquetrum 
• Cuneiform • Lunate 
• Metatarsals 2-3°4 •Thumb 
• Metatarsals 1 & 5 • Carpal Spread 
•Talus • Fingers 
• Calcaneus •Taping 

The Foot - OtherFoot 11.djustments • Posterior Capitate 
• Cuboid Malalignment • Rehabilitative Exercises 
•Hallux Valgus Finger Extension 
• Toe Adjustments . Wrist Extension 

TheKntl.e 
• PatellaAlta 
• Patella Baja 
• Fibula 
• Wrist Extension Thrust.Technique 

Medial Tibial Condyle 
Lat.era! Tibial Condyle 

· Tibial Condyle 
• Rehabilitative Exercises 
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Criterion 18. Admissions Criterion 18 

D 1. Please check here to certify that your course(s) will be available to all 
licensed chiropractors (or chiropractic assistants where appropriate) as specified in 
this criterion. 

2. If prior training or preparation is required for any of your courses, please attach a 
sample participant notification of prerequisites. 

~;~~~~ 

Criterion 19. Conflicts of Interest Criterion 19 

D 1. Click to certify that whenever possible you shall refrain from entering into 
relationships that create conflicts of interest. Any conflicts of interest that do occur 
shall be fully disclosed. 

D 2. Click to certify that you shall not accept funding from any source that requires 
you to cede control of any aspect of a PACE-designated course. 

D 3. Click to certify that all terms and conditions of external financial support shall 
be in writing. 

D 4. Click to certify that any commercial relationships will be disclosed in 
promotional materials to participants. 

D 5. Click to certify that courses shall present a balanced view of therapeutic 
options and use generic product names whenever possible. 

PACE Sample Workbook page 21 



Criterion 20. Protection of Live Models (I] Criterion 20 

D 1. Check to certify that none of your courses will ever include demonstrations on 
patients or participants. 

OR -----------------------------------------------------------------

2. If any of your courses will include demonstrations on patients or participants: 

a. Please attach a copy of your written, informed consent document for live 
models. 
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b. Please explain how you verify instructor qualifications (including licensure 
status and professional liability coverage) to safely perform the technique or 
procedure being demonstrated. 

c. Please explain how you verify that a technique or procedure to be taught 
can lawfully be performed in the jurisdiction where the demonstration takes 
place. 

D d. Check to certify that you will supply in good working order any 
equipment or instruments needed for the demonstration. 
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De. Check to certify that you will supply adequate supervision during the 
demonstration. 

D f. Check to certify that you will arrange for post-demonstration care and, 
if necessary, emergency care for live models. 

VI. Methods of Delivery 

Criterion 21. Educational Methods (l!Criterion 21 

□ 1. Check to certify that, in selecting educational methods, you will consider: 
o Course content and goals; 
o Size and composition of intended audience; 
o Skill level of participants; 
o Medium of presentation; 
o Nature and extent of facilities; and 
o Number of instructors, evaluators, and support personnel. 

D 2. Check to certify that participants are warned about incorporating techniques 
and procedures in their practices when the course has not provided them with 
supervised clinical experience in the technique or procedure. 

D 3. Check to certify that your organization has consulted the appropriate experts 
for any courses requiring electronic or technical capabilities. 
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Criterion 22, Participant Involvement lll Criterion 22 

1. Describe how your courses encourage active audience participation and 
involvement. 

... d 

Criterion 23. Distance Learning Criterion 23 

D 1. Check to certify that your courses do not include distance learning. 

OR-------------------------------------------------------------------------

2. If your course(s) employ distance learning, please complete the following: 

a. What method do you use to determine credit hours? 
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b. How do you ensure timely participant feedback and communication with 
instructors? 

c. What self-assessments, such as periodic quizzes or concept reviews, of 
subject mastery are available for participants? Do longer courses offer 
section assessments? 

d. How do you provide references for further study? 

····· ····-····•·· ......_. ................. .......... . 

De. Click to certify that any requisite course deadlines are clearly identified. 
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□ f. Click to certify that if distance learning courses lead a participant to 
perform procedures or techniques upon a patient, the participant shall be 
directed to create and retain appropriate clinical records, including informed 
consent, history, x-rays or other diagnostic imaging, examination findings, 
treatments rendered, materials, methods, and outcomes. 

g. How do you provide necessary technical assistance to participants? 

D h. Click to certify that computer-based distance learning courses shall 
offer ease of navigation and that you will strive to ensure that program 
features are functional. 

i. If distance learning will be conducted via electronic correspondence, what 
security measures will be involved? 
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VII. Facilities 

Criterion 24. Facilities, Instructional Media and Equipment :Criterion 24 

D 1. Check to certify that facilities, instructional media and equipment selected for 
CE courses shall be appropriate to audience size and adequate to realize the 
objectives of the course. 

D 2. Check to certify that sufficient space and equipment shall be available to 
allow active participation by each attendee. 

D 3. Check to certify that instructional media and equipment shall be in good 
working order. 

□ 4. Check to certify that, if participants are required to supply their own materials 
or equipment, you shall include specific descriptions of all required materials or 
equipment in your course announcement and promotional materials. 

VIII. Evaluation 

Criterion 25. Course Evaluation Criterion 25 

1. Please attach a sample of post-instructional evaluations or satisfaction surveys. 

D 2. Check to certify compiled results of instructional evaluations or satisfaction 
surveys will be reported to PACE. 
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Examples for CPR Certification 

North Carolina State Board of Dental Examiners 

In May, 2011, the Board has changed their rules to require a hands-on or blended course; online courses 
will no longer be accepted. The new rule 
21 NCAC 16A .0101 (5) reads: 

"CPR certifirntion" means thotthe licensee has successfully completed c/CPR course ttiatmeetsAmeric:an 
Red Cross or Ameri~an rleartAssoc.iation standards for certification and thatp~ovid~Smanikin .testing on 
the subjects bjcardio-pUlmonary resuscitation. The course must also cover the use of an automatic 
external defibrillator, unconscious and conscious choking and rescue breathing, provided that the 
foregoing requirements shall not be interpreted in any way that violates the Americans with Disabilities 
Act. The manikin testing must be provided by an instructor who is physically present with the students. 

CPR does not have to be repeated annually, if a 2 year certification is achieved; however the certification 
must always be current. 

.Code of Maryland Regulations 

10.43.11 Chiropractic - Continuing Education Requirements 

04 Accreditation. 

H. In addition to the 48 hours of continuing education, a licensee shall maintain a current CPR 
certification at the healthcare provider level from a Board'approved CPRprovlder foreach renewal 
period 

Delaware Regulations : Administrative Code : Title 24 

6.0 Continuing Professional Education (CPE) and Renewal 

6.3 Continuing Education. All persons licensed to practice dentistry in the State of Delaware shall 
be required to acquire fifty (50) hours of continuing professional education (CPE) credit every two (2) 
years. Two (2) of the 50 credit hours shall be obtained in courses covering infection control. In addition 
to the CPE, licensees must provide evidence that they have successfully completed a current course in 
cardiopulmonary resuscitation. (CPR) every two (2) years. The CPR course must encompass hands on 
clinic91 participation. ()n,line courses "".ill not be accepted to satisfy the CPR requirement. Examples of 
acceptable CQurses intiude, but arenot Hmited to, courses offered by the American Red Cross and the 
American Heart Association and courses offered,or approved by any of the organizations listed in 65,1.1 
through 65.1.il of thes.e reg(Jlatiohs, All dentists, upon initial licensure in Delaware and prior to 
registration renewal, shall be given a written notice of these CPE requirements. 

https://10.43.11


California Health Boards 

CPR Requirements 

1. Board of Vocational Nursing and Psychiatric Technicians: 

There is no language in the Vocational Nursing Practice Act or the Psychiatric Technicians Law · 

that requires the Board's licensees (licensed vocational nurses and psychiatric technicians) to be 

certified in CPR. However, most curricula in VN and PT programs contain the CPR content 

(although not specifically defined in regulation). Additionally, employers of these licensees 

often require that the licensees be certified in CPR. 

2. Speech- Language Pathology & Audiology & Hearing Aid Dispensers Board: 

The Board does not require its licensees to either take a CPR course or be CPR certified. 

3. Board of Behavioral Science: 

The Board does not require its licensees to either take a CPR course or be CPR certified. 

4. Board of Registering Nursing: 

The Board of Registered Nursing does not require licensees to take a CPR course or be 

certified. It is the employer that may require CPR certification. 

5. Psychologist- California State Prison: 

You do not need to be CPR certified as a psychologist, but you do need it to work at CDCR. 

6. Board of Pharmacy: 

California pharmacy law requires pharmacists to be certified in basic life support if they provide 

immunizations to patients. There may be additional requirements scattered throughout the 

code: this is the only one that comes to mind. 

7. Dental Hygiene Committee of California: 

There is a mandatory requirement for certification in Basic Life Support for dental hygienists as a 

condition for licensure renewal. 

8. Board of Occupational Therapy: 

The OT Board does not required CPR course or CPR certification. However, most OTs and OTAs 

are CPR-certified due to employer requirements. 

9. Veterinary Medical Board: 

The Board does not require its licensees to either take a CPR course or be CPR certified. 

10. Board of Podiatric Medicine: 
The Board does not require its licensees to either take a CPR course or be CPR certified. 
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About the Board 

[panel 1] 

Who We Are 

. Created in December 1922, the Board of Chiropractic Examiners (Board) regulates the chiropractic 
profession in California. The Board protects Californians from licensed and unlicensed individuals who 
engage in the fraudulent, negligent, or incompetent practice of chiropractic. 

The Board ensures that only applicants who have completed the necessary education, examination, and 
experience requirements receive a California license to practice chiropractic. It oversees approximately 
14,000 licensed Doctors of Chiropractic (D.C.s), often called chiropractors, and 19 chiropractic schools 
and colleges in the United States and Canada. 

The Board consists of seven members appointed by the Governor, comprised of five licensed doctors of 
chiropractic and two members who represent the public. There are three standing Board committees 
and each committee is comprised of at least two Board members and a staff resource that provides 
technical and administrative support. Each committee has a chairperson who coordinates the 
committee's work, ensures progress toward the Board's priorities, and provides a report at each Board 
meeting. 

In addition to licensing chiropractors and regulating continuing education providers, the Board provides 
license status information, educates consumers, investigates consumer complaints, and pursues 
disciplinary actions. 

Visit the Board website at www.chiro.ca.gov for more information. 

[panel 2] 

What Is Chiropractic? 

Chiropractic is a health care profession that emphasizes the power of one's own body to heal itself, 
without the use of drugs or surgery. The practice of chiropractic focuses on the relationship between 
structure (primarily the spine) and function (as coordinated by the nervous system), and how that 
relationship affects one's health. 

[What sort of conditions would prompt a consumer to come to a chiropractor?) 

Headache, neck pain, low back pain, sports related injuries, hand/feet pain, shoulder pain, knee/elbow 
pain, work related injuries, carpal tunnel syndrome, etc. 

The chiropractic approach is prevention-based, focusing on diet, exercise, and lifestyle, and emphasizes 
natural methods to wellness. A typical chiropractic visit may include evaluation, adjustments and other 
therapeutic modalities to optimize health and function to the spine and/or arms and legs. Adjustments 
may be performed with just the hands or a hand held instrument/device to the spine. 

www.chiro.ca.gov


[panel 3] 

Who We Are/Licensees 

[General info about whom/what BCE licenses and what are BCE's responsibilities are regarding their 
licensees and unlicensed] 

The Boards primary mandate is to enforce the Chiropractic Initiative Act (the ACT). The Act became 
effective on December 21, 1922, through an initiative measure approved by the voters of California on 
November 7, 1922. The act created the Board to establish standards for chiropractic education and 
services. The Board protects and serves the consumers of California through enforcement of the 
chiropractic profession and oversight of approximately 14,000 California licensed chiropractic and 19 
chiropractic schools and colleges. 

The Board continually strives to fulfill its state mandate and mission in the most efficient manner, by 
exploring new policies and revising existing policies, programs, and processes. The Board is committed 
to increasing the quality and availability of services it offers to licensees and consumers. 

We encourage Licensees to attend Public Board Meetings. Section 361(g)15 of Title 16 of the California 
Code of Regulations allows a licensee to earn a maximum of four (4) hours of continuing education 
credit per renewal period for attending a full board meeting that includes the hearing of cases related to 
petitioners seeking the reinstatement of revoked licenses or early termination of probationary licenses. 
You can find information about upcoming meetings on our webpage and social media websites. 

*Insert webpage link to meeting: http://www.chiro.ca.gov/about_us/meetings/index.shtml 

[panel 4) 

Who We Are/Consumers 

[General info on how BCE protects consumers - e.g., license verification, info about filing a complaint) 

The Board regulates California-licensed chiropractors who provide chiropractic care in a variety of 
settings. In overseeing the chiropractic industry and fulfilling its mission to protect consumers, the Board 
performs a number of activities, including: 

Setting Educational Standards 

The Board's requirements, including its regulation of continuing education, prepare individuals to 
become licensed chiropractors. 

Evaluating Licensure Applications 
Applications are carefully evaluated to determine whether applicants meet all licensure requirements. 
To be .licensed, the applicant must complete the educational requirements, pass a national licensing 
examination, as well as the California Law & Professional Practice exam and be cleared through a 
background check for any convictions. of any crime that may mal<e the applicant ineligible fsr licensure. 

Enforcing Chiropractic Standards 
Contact the Board if you wish to file a complaint against your chiropractor or an unlic.ensed individual 
who is offering/providing chiropractic services. The Board is responsible for investigating complaints and 
taking any disciplinary actions. 

http://www.chiro.ca.gov/about_us/meetings/index.shtml


*Insert web address for Check the License &Compliant Form; 
http://www.chi ro.ca .gov/ consumers/com pla i nt.shtm I 
http://www.chiro.ca .gov/ consumers/I ic_lookup.shtml 

[panel 5) Our Mission 

The Board's paramount responsibility is to protect the health, welfare, and safety of the public through 
licensure, education, and enforcement in chiropractic care. 

[panel 6] 

Board of Chiropractic Examiners 
901 P Street, Suite 142A 
Sacramento, CA 95814 

Phone: (916) 263-5355 
CA Relay Service TT/TDD: (800) 735-2929 

Consumer Complaint Toll-Free Hotline: (866) 543-1311 

E-mail: chiro.info@dca-.ca.gov 

"Like" us on Facebook and follow us on Twitterfii@A@@i@@ 

mailto:chiro.info@dca-.ca.gov
http://www.chiro.ca
http://www.ch
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A Consumer's Guide to Chiropractic Care 

What Is Chiropractic Care? 

[What is chiro?] 

The chiropractic approach is prevention-based, focusing on diet, exercise, and lifestyle, and emphasizes 
natural methods to wellness. A typical chiropractic visit may include evaluation, adjustments and other 
therapeutic modalities to optimize health and function of the spine and/or arms and legs. 

Chiropractic is a form of health care that focuses on the relationship between the nervous system, spine 
and body's structure and function. 

Chiropractic is most often used to treat neuromusculoskeletal conditions, such as problems with the: 

• Nerves 
• Muscles 
• Joints 
• Bones 
• Including connective tissues (such as cartilage, ligaments, and tendons) 

The word "chiropractic" combines the Greek words cheir (hand) and praxis (action) and means "done by 

hand." Chiropractic is an alternative medical system and takes a different approach from conventional 

medicine in diagnosing, classifying, and treating medical problems. (Online Source, By Carol Eustice) 

[What conditions do DCs treat?] 
Headaches 
Neck pain 
Torticollis 
Pain, numbness, tingling in the arms and/or hands 
Vertigo Difficulty breathing 
Pain in the spine or shoulder blades 
Low back pa in 
Sciatica 
Pain, numbness, tingling in the legs or feet 
Sports injuries including problems with shoulders, knees, ankles feet and wrists 
Issues arising during pregnancy 
Pain from an auto accident or fall 

[What do DCs do?] 

A chiropractic adjustment is meant to help your joints and nervous system function optimally. Your 
nervous system controls just about everything in your body and your joints control how your body 
moves. Chiropractic care can help many systemic and musculoskeletal problems including (but not 
limited to) the ones listed below. 



Although the main form of treatment in a chiropractic office is an adjustment, other modalities may be 
used to enhance the effectiveness of the chiropractic adjustment. Adjustments may be performed with 
just the hands or with a hand-held instrument/device to the spine. Some of these modalities may 
include (but are not limited to) 

Therapeutic ultrasound 
Electrical muscle stimulation 
H wave 
Massage 
Low level laser/cold laser 
Ergonomic counseling 
Therapeutic exercises 
Acupressure 
Manual trigg~r point therapy 
Compression 

[What does "DC" stand for and in general are the education, examination qualifications, and licensing 
requirements required to get this degree?] 

1. DC stands for Doctor of Chiropractic 
2. Educational requirements include; 4-year Chiropractic College, 4400 hours of instruction, 60 

hours of college pre-requisite classes, in addition to 24 hours of Continuing education annually. 

How Do I Select a Chiropractor? 

Ask your health care provider, family, and friends for recommendations. 

The Board advises consumers to check the license of any individual claiming to be a Doctor of 
Chiropractic. Chiropractic doctors must renew their license annually and post their license in plain view 
for consumers to see. You can verify a license by checking our website at www.chiro.ca.gov and clicking 
on "License Search." The search can also reveal additional information, such as whether the licensee has 
a pending disciplinary action or prior disciplinary action, or whether his or her license is on probation. 
You can also find out this information by contacting the Board by phone at (916) 263-5355 or toll-free at 
(866) 543-1311. 

[Sample interview questions for consumers to ask DCs?] 

How much is a visit? 
Payment options/how to tell if my insurance will pay? 
Can't I just crack/adjust myself? 
What is an adjustment? 
Does it hurt? 
Do I have to have X-rays? 
How long does an appointment take? 
How often will I have to come? 
Does my doctor need to refer me? 

www.chiro.ca.gov


What Can I Expect at a Chiropractic Appointment? 

DC will keep records of each visit 
Review patients health history 
Inform Consent 
Explain diagnoses 
Provide treatment options/plans 
Explain costs & payment options 

[What are your consumer rights as far as chiro care?] 

Request health records 
Billing options 
Ask questions 
Treatment options/plans 

How to File a Complaint 
Contact the Board if you wish to file a complaint against your chiropractor. The Board is responsible for 

investigating complaints and any disciplinary actions.[?] 

All complaints must be in writing. To obtain a complaint form, visit the Board's Forms and Applications 
web page. The written statement should include the nature of your complaint with specific details and 
any documents related to your complaint, such as patient records, photographs, contracts, invoices, and 
correspondence. You do not need to refer to specific sections of the law that you feel have been 
violated. [How does the complijinant submit the complaint-u.s. mail, fax, email?] 

*add web page link to filing a complaint; http://www.chiro.ca.gov/consumers/complaint.shtml 

[DESIGN: put this mission statement on one of pages of brochure) 

Mission 

The Board's paramount responsibility is to protect the health, welfare, and safety of the public through 
licensure, education, and enforcement in chiropractic care. 

The Board of Chiropractic Examiners (Board) regulates the chiropractic profession in California, 
protecting consumers from licensed and unlicensed individuals who engage in the fraudulent, negligent, 
or incompetent practice of chiropractic. The Board has the authority to require licensees to abide by 
provisions of the Chiropractic Initiative Act, Business and Professions Code, and sections of the California 
Code of Regulations relating to the practice of chiropractic. 

The Board achieves its mission to protect consumers through its specific requirements and programs: 

• Education: Gauges the demonstrated entry-level competence of a chiropractor prior to 
licensure. 

http://www.chiro.ca.gov/consumers/complaint.shtml


• Board licensing: Assures consumers that the chiropractic doctor has completed their academic 
and clinical training, passed national _and State examinations, and completed a criminal 
background check. 

• Continuing education: Ensures licensees maintain up-to-date knowledge of the chiropractic 
profession. 

• Enforcement: Disciplines licensees who violate the laws and regulations. 

Join Mailing List 

Receive important information about the Board by subscribing to its e-mail subscription list. Go to the 
Board's website and click on "Join Our Mailing List" under "Quick Hits," and submit your email address. 

Also, stay connected by "liking" us on Facebook [logo] and following us on Twitter. [logo] 

For More Information 

[Give additional resources info?] 

If you need help with a chiropractor issue, visit the Board's website at www.chiro.ca.gov or call the 
Department of Consumer Affairs' Consumer Information Center at (800) 952-5210 or the Board at (916) 
263-5355. 

[BCE logo and contact info.] 

www.chiro.ca.gov
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